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Abstract

This study analyzed the effect of competitors’ activities on the bancassurance strategy from
the competitive dynamics perspective. We investigated strategy and competition in the
bancassurance business using data from Taiwan’s life insurance companies from 2005 to
2013. For bancassurance competitive actions, we employed net bancassurance premium
change and percentage changes in the bancassurance business as strategic measures of
bancassurance. The empirical results reveal samples with higher competitive tension and
competitive capabilities, and they show positive relationships between competitors’ actions
and competitive actions in the bancassurance business. The results provide evidence
supporting the notion that competitors’ strategies affect insurers’ bancassurance strategies.
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(Foreign) : ARIEFERE R EHRUHE - Hhy | RKERBIRINGERAF - HR 0 AR L=
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FOGAEE - EREEG RN MR © 5 —2MERE R R N BRI A F] - B
Wt/ NA B RN B RS sm R - BRSBTS A E T E R - AN E
RIREAE] - R ERTT RIS o C e ZHIRE - 28 Z2HIBRFT O A FIRIE—F LA
SO N Bl M O AT i 1 — R R - IVE LA FIROE 5 E BT E R
I A DAFRAFI i A Skt - 2B = (R RIS - 5 (Rbe A w5 DL ERYER -
Bl &R i — A 2R - SR AR PR 2 o AR Bl = JF Al - K&
BIEEEIANZR 1 -

1 SRR R AR 2 Bult i Et &= - HAP RS 25 HER AT - BIEM AR
A ZIRIT R RIS E) - SEIY LLBI B Ry 2.057% © 11 #R1T (RS (R & U A < B3 B 5T
53 0 PR 2.586 (BT « BIERAE R - o] DAFEHA S5 356 0 FIRYERTT (R b SR g 4
B{E R R iR T IR b S FERAT (R I SRS S S T B B eE S B iR IR /N
(AMEEIEER ASZSLDERTTREBCEM B - WARBRES BE - RIEGAZSIERGRE
SRITORBEEES ) RILAEPEBRTE AT .40 5 bhAh - SEES RIS BB/ N A F
EE VROV EEEM A TARE - HERTTREERYSRISITE) - BN S # A A S Ry it
1T (Chen, 1996) °

AL - AW sefErg iR ERaR H2 B - 3Fm DU W R A f T8 « JRAI— - fHERER
1T ERFEE S SRS [ E I Rbe A =] - BRI A IRIT (RIBOE S B0 H 25 BRI A ]
EES RIS EE RN F] - SRAT R ES SRS AN & A B R TE A A i s - R
R MERERTT CRbsomES T 5 =R/ MR 1% AYEREE/SF] © Chen and Hambrick (1995) #2H1
PR E NP RS - e TR ERY AT REH /N - SR HELE o /MR A FIRYE A
B 0 TEGRZBFFREMT T » Pl M 5 8 2 0 51 T F R SRS AL U A [BT /& (Chen et al.,
2007) * Ex R ARHFTC R AN EE B P A B S O AU 12 AR A E] - THE LA
2RO EER TS - Rt EA—E 2R - BINARHIC i HERTT
PRBEEES T 5 23RN 2% (3R 8 REFRm/AF]) MAFIREBEA - (FREIIIFIREE
ELTRR R -
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FheA S SRATR MRS S T R B AT B0 I AP I AR

T EEER R

7 2 B DR A R A R R ET G R - HrpR 2 1958 1 55 2 KR 3 iR
TTiREmLLpI Y ZARRL - 55 4~ 55 5 58 6 M RIRTT (REm AR Eh AR AL > Horhisi
FHWER D HRPEFRETRNFR AR - SERELNFER AR IR ERSER A
F] o EREAG R - AEFTEBARIEDL T AT FT R 2 i S SRS Y SRS (R BT
BEE - BURESR A NG H 5 A HYIRTT R B R (S SO - RIASHT 72 Y RS H
PP ARIESTF -

MAMFEE—2F R H2 - KR 2 BHFEERE L FTRMEEHRER - WARFRE
NFEIERAZS - A AR e th & Z 2 2= RAURE (Chen, 1996) > ¥i/NUEY
REAFINS - RBFEFENE RS FrEm s - WA S F 8 T RTT REE
& SR (M R I [E FE (Chen and Hambrick, 1995) » KIHLiEFREMT#E/ NI AF] -
T EERAN & S5 55 T B RIS (S A FERYTRRE (Chen et al., 2007) - BLSh > EEREE
FISRTT PR IBE B A RIS N G E) - 5 AR G H AL R AR [ElE -

7 3 2R LU FREN K S FE AR FTSAEFHER - ErhErEmERIRTT O b e
TR [ 7 DR SRAT CRBEHEEE T 5 3/ NR 1% HIAF] - 55 1 REEEE 4 B AS IR - 3
Bt T H IRIT ORI RN (Str_Compete) ¥t HERAFIIRIT IR B SRMG L (Str_Banc) B
IEARE  BURERBERA s F Sk A FRE - RS FEE T HRERA
HER AR LS Y S S SR OB R HH (B - DRI ZE (RER H2 SIS S0y - IAs R &
Chen (1996) $i& 358 & & A& AR (UE B 7855 3, [R] 1 BT A3 T+ e - PR (B FE Y TR
W o BERE A TR S IR T R H B L B AT - b F A REE B AR =
BB AT A ERYIRTT R B s L RIS R R > R INERT BB Y LR BB S <&
o DA ST R MU EIE - SZIRIR - iFFERE SR SZEF Chen et al. (2007)
AT s TR IR E RO A B - WEE B s R T B M [ -

FHMRZR 3 T o IR PR RS R B PR Y 1R L IR ST SR - 53R
PR B ETT R - SN HEA R RRTT (RIS E R R B A B B8 - 3R
HARA BRI s 1T B OB el - (BRI ER R RGBT R - AR
HEERBERSRAREN T RER RS F&E T -
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=EXREERE

%27 %28 #

R 2 REREERIRBESBR -FIEEER
TR REEI R SRITIRAG B IR SRR BB
SRITIRBR L5128 RITIRIG 2 ERES)
Panel A (1) 7It% (2) 4B5EE  (3)&%’E (4) 7112 (5) 4B5tE  (6) Bk%RE
HEUE -38.798 -53.595 -70.494* 22.574 19.713 14.491
(37.917) (39.844) (39.041) (32.160) (31.871) (35.747)
PR AR R -0.024 -0.086 0.047 0.072 0.081 0.065
(0.047) (0.076) (0.065) (0.054) (0.071) (0.079)
ATFEIE 1.818 2.321 2.877* -0.751 -0.728 -0.405
(1.526) (1.591) (1.538) (1.299) (1.278) (1.409)
RELSEER 0.133 0.137 1.072%* 0.012 0.011 0.237
(0.173) (0.175) (0.389) (0.148) (0.142) (0.355)
EFIR -0.686*** -0.691*** -1.370*** -0.014 -0.003 -0.143
(0.202) (0.204) (0.380) (0.173) (0.166) (0.347)
IRITIRMETHIBH{I  -0.059 -0.101 -0.017 1.087*** 1.083*** 1.104***
(0.245) (0.258) (0.236) (0.210) (0.208) (0.216)
ERAEETEAT -5.438 -3.807 -7.955** -2.391 -2.684 -3.168
(3.502) (3.844) (3.526) (2.995) (3.122) (3.219)
AT EH 0.135 0.147* 0.101 0.070 0.059 0.055
(0.086) (0.086) (0.084) (0.073) (0.070) (0.076)
F = 8.748** 9.521%** 8.310*** 0.975 1.074 1.242
(2.427) (2.581) (2.380) (2.051) (2.046) (2.167)
I iEiH E SRR -15.426* -14.766* -8.935 -4.590 -2.275 -5.003
(8.345) (8.510) (8.437) (7.293) (7.012) (7.657)
EREIINEAT] -0.461 0.809 -1.046 -0.386 -0.307 -0.592
(3.583) (3.710) (3.470) (3.055) (2.982) (3.162)
STEIRITHRE -0.294 -0.320 -0.370* -0.227 -0.199 -0.276
(0.197) (0.203) (0.197) (0.169) (0.165) (0.179)
SimigLEE -0.252*** -0.258***  -27.579*** -0.045 -0.034 -5.851
(0.048) (0.051) (4.865) (0.041) (0.040) (4.439)
R-Squared 0.231 0.235 0.262 0.218 0.221 0.217
Observations 178 170 170 178 170 170

5 RSB AEET 2 BUERIIREE

IKHE ©

5% (Standard Error) ;
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FRr ot A SRATIRER BT SR T LR F AT BB E - B F RS

& 3 REBEXBERFRBETER R FEMBRESHEER (HER1% UE)

TARREEI R &Eﬁﬁéﬁﬁiﬁ&%ﬁﬁiﬂ%@%{
SRITIRBR L5 ED RITIRG 2 ERES)
Panel B (1) 7It% (2) 4B5EE  (3)&%’E (4) 7118 (5) 4B5tE  (6) BK%RE
HEUE 8.041 -8.573 0.025 29.768 17.582 30.764
(45.453) (49.898) (45.469) (60.099) (61.583) (71.080)
PR AR SRR 0.169*** 0.154 0.211* 0.185** 0.206** 0.169
(0.063) (0.103) (0.084) (0.073) (0.094) (0.115)
ATFIE 0.290 0.736 0.362 -0.808 -0.740 -0.635
(1.685) (1.850) (1.689) (2.232) (2.280) (2.625)
REZSLER -0.004 -0.068 0.110 0.403 0.353 0.664
(0.358) (0.378) (0.416) (0.474) (0.469) (0.638)
BRI -0.712*** -0.754*** -1.592%** 0.087 0.111 -0.082
(0.218) (0.233) (0.310) (0.289) (0.289) (0.475)
RITIRIG Th i (L 0.006 -0.080 -0.050 1.096*** 1.257%** 1.092%**
(0.259) (0.312) (0.241) (0.342) (0.379) (0.369)
EREETEAT -0.092 -0.093 -0.559 -4.874 -8.776 -4.552
(3.749) (4.388) (3.593) (4.873) (5.526) (5.447)
AT FHR 0.151* 0.162* 0.073 0.125 0.114 0.115
(0.088) (0.092) (0.084) (0.117) (0.114) (0.128)
FR 5.774* 6.374** 5.248* 3.662 5.006 4.629
(2.733) (3.039) (2.666) (3.599) (3.743) (4.113)
I iEtH E SRR -12.185 -8.964 -0.824 -17.735 -6.045 -22.452
(10.997) (11.776) (10.826) (14.600) (14.812) (16.596)
EREIINEAT] -3.643 -2.271 -5.317 -2.888 -3.080 -5.692
(4.845) (5.252) (4.743) (6.390) (6.444) (7.313)
STEIRITHRE -0.485* -0.335 -0.351 -0.373 -0.317 -0.528
(0.288) (0.319) (0.277) (0.374) (0.387) (0.426)
SiEigLtEE -0.240*** -0.238***  _21.741*** -0.122 -0.107 -14.838
(0.067) (0.073) (6.891) (0.088) (0.089) (10.577)
R-Squared 0.382 0.345 0.419 0.291 0.284 0.262
Observations 96 88 88 96 88 88
. RN BI T AEET 2 BUEAVIESESR (Standard Error) 5 *** ~ ** B * 53 BILEK 1% ~ 5% & 10% F&
KL -

2. IS RRAHIBR IR T RS SRR B E LU SRIT R T S 3R/HE 1% A -
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BEREHERE F27 £%2S 0

3 4 T BRET B S I R 35 VR [ E RO AR ATRCR. - BB & 5 B
BT BE R ES R EOE - AW B PR R R R R A R E R
Tt FE T o EE IR B A ZE I BIEE T IR T O By SRS A28 B 22 IR T U o B T 0 Y
A o M1 B 2 Ry DUSRTT OR B LU Eh E Ry SRAT CR B TR A B ZSRIEAVAS SR Ty
R o 3 B 4 R DARTT (R AR Bl (F Ry SRAT (R B SRS A 8 Horp 22 SR IE
FTEREE R Fon H RS~ RIS 50 R 22 BV N - B RS R T B
HRPBOR - Wl B BB AR U MRy - R RSk = [ EIRTT fRb s T8 -
HEERGRANISE H3 (EIERAL 0 SFF - H—H R REL Chen et al. (2007) & &EBIFR
TR A — 2 - B E I T CR b S R RO R B A S BRIV INEY - (R L RT3 SR D
B > R GEARI RS FTE) - R th & E AR AR FH T T g i mE - E
Hr S AS R IR T PR Bl S OR B WSO Y B B 1 R DR i S By - H AU
B REHESED F SN R 2N - 5 TR T B HAR R ER R
BN - (B H R ORI B A T S o R N R -

E DASRTT (b AR B (R SRT T (RE RS B B (OSRBRIESR AU RN - RIS iR
TIRERRERATRAGER - RIHSFR & B BRI RR WS A/ - (HEUR
1T 0rB LU B B (R IRTT ORI RS A By - (AR AR E R G ORISEE) - 2 2 HYFRED
SR EANIHEA

By T ERRE AT e E AR R AR - AT SR L DA RIRIhET Tk DA AN Rl 55 e
MY 7E eI TRRANERY © 25— ~ BEAWIRERBIGEHIE R (Panel Data) 51 -
Beth(E FEHEE R FE 5 T (G5 - B8 BUGHFFREMPARAS R EITAE - (R
T BT Chs M B SR AT CR BB B T o5 2R/ IR 2% HYLRBR A F] - 5=~ BRSNS
% (2SLS) MPMEIE AT REfFAERY N A TERIRTRERT - SR/ N5k (OLS) Frfliat itk
AL mIRAGR - BBV F R T RS B RN pT— B SRS A R -

ABFFEiRIE Hausman test HURGESR - 21500 B B WOR AL MHETT (55T - fEFEHIEE
FERICR BN R BISR T - fhEH A SR B - (REY B BRI S TR B IR B 5 B
ARG R G R - SN FE thER A SRAT PR B T (5 AR 2% Wy PREs 2 =] Rk
FUBRAS - (ERTEEIEE RIS TR — 2 FE TR e D B ol e LR E)
TF R #R1T O b DR iy S 3 - (R TAG RAVBEE MR B SR 3 UMERTHG IR — 200 SHAMNEIE Pk
PEICN T B FETTRE - W DA B B R SRAT (R b oM i B B A5 SRt A
HEE EREEHRER -

8 IEF I E LA N B AYAEE - IR ST T SR B R LA 2 I R R R (LR P
ZZFRIE T - TR RI R ACRE A ZEHE N ROFERRTERTE -
9 TREEMHERT R ZIRI TS FHIR B ER N A SRS - PGB EESRAY -
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F R A RATRIG IS S T R LS RFHITHOPE 0B IR

® 4 REXRPERFREEZER - EERFAEENFHUER

TRRFEE S ERITIRAG B IR SRR B
SRITIRBR LE (5152 8D RITIRIG S ERES)
Panel B (1) B%E (2) B5RE (3) $BSEHE (4) TBERE
HEUE -5.049 21.519 -10.315 32.892
(57.063) (51.032) (70.424) (79.336)
S B SRR 1.972 3.107* 1.700 0.182
(1.381) (1.699) (1.956) (2.284)
REUTAZEEE -0.138 -1.565 -0.833 -0.956
(1.859) (1.718) (2.341) (2.662)
B ERE R REBEWAZELE -0.966 -0.182 -2.552* -2.668*
(1.593) (2.505) (1.397) (1.459)
ARG 0.664 -0.351 0.235 -0.817
(2.100) (1.872) (2.586) (2.878)
RELEEE AR -0.062 0.100 0.344 0.546
(0.394) (0.420) (0.480) (0.631)
EFIER -0.753*** -1.567*** 0.072 -0.079
(0.236) (0.314) (0.287) (0.470)
SRIT R T IB AL -0.062 -0.054 1.122%* 1.132%**
(0.323) (0.245) (0.390) (0.364)
EEAESEAT -0.143 -1.251 -9.186 -5.284
(4.481) (3.954) (5.563) (5.547)
AR 0.170* 0.071 0.062 0.122
(0.097) (0.085) (0.120) (0.126)
Fij = 6.201** 5.139* 5.936 5.351
(3.087) (2.709) (3.750) (4.085)
Pex i@ EH B SRA% -9.543 -0.864 -5.049 -20.263
(11.946) (10.911) (14.694) (16.390)
EEEINEAT -2.663 -6.431 -2.277 -5.300
(5.524) (4.935) (6.598) (7.521)
STFIRITHRE -0.371 -0.392 -0.174 -0.529
(0.332) (0.286) (0.395) (0.424)
{EiRBeR LS -0.235*** -21.451%** -0.108 -13.540
(0.074) (6.958) (0.089) (10.438)
R-Squared 0.348 0.426 0.316 0.303
Observations 88 88 88 88
5T 1L RSB FE AL R BUERVIE AR (Standard Error) ; *** ~ ** B * HRIKEK 1% ~ 5% & 10% F&
FHIKLE -

2. EEAHIBRIRTTIRIG RIRE E LU IRITIREE T S R/NAE 1% A -
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BEREHERE F27 £%2S 0

TIN5 B A2 S B B B A A BRI IR SR B AR » AR 9Et22 %5 Campa and
Kedia (2002) * Ho, Lai, and Lee (2013) £ Liebenberg and Sommer (2008) 55 - i F /el
B/ NI B E ATREEAE B N AR PR RE 0« E PR SRIT PRI T o AR 1% HyfRba
INFELRITERRAS - M B e/ N B E A R - BEIFRE R AR ZHTFET
o DL RS ah(F R iR T (R SRS r E 2 8 - HEZ EREEHE R - MHEFFRE
FeNFLZBFET R T DUELBIE B R iR 1T (R b RIS tlr & 2 80 - HREIE BRI (LG
fEo - EaE e B SR 3 (e R — -

ARHFEZIRINER - LAERA RS F A [F —FEEETER - EEE B
£T > KBER TR R e E R EEEL - SO FERETERE MBS - H

ANBITFE R 3 = TR i A B R B T — o R A B T TR, nﬁiﬁﬂﬁujﬁaﬁblfﬁ TRIEE
B b RIGEIEEFELEGNEN - HFEEAER - BFEETER - MATERS
RF FETAHEEE R - 1 ik S IRENRE S AV 1 o FEB BRI A RR - AR RAE R
FREER S - DERIEAHE G FHeTREEER P EE —EGEHEFER
FEMBRE - WPEERE R EE - B EEL R EREREFEER —IET S
2 o BEEAE R I PR RVE (R — WIS P TR R BN BT RTT OR RS
AR FRTT R bR S 8 B B R B (R - BB AT — B Fr 8 T 2okl
PRz FITEE & SR EE WA PEAG RTR X W 30 B SRS OB i R - iR ZEs SRS
FFAFERIEGER HI » ORERA R E & HHRTT SRER A5 ST B i Al e -

10 BATRRARE B e/ N JTIERI N ZS T BAZ2% Wooldridge (2002) B2 Greene (2008) ©

11 ARFeth A E B L e — ISR BT8R - H ARy e s R T R b B B SR IS S 8 (St
Bancit) 5 1| FEA T « FERIT IRESOE PSRN A E) - PR BT E IR AR R R B 1 4R
RAT RIS SRR E) (Str_Banc, ) » VLR DU EAERT 26 | A AFIEE « PRy T HFE R
{TERBE RIS SEE) , - DIFER R —EHBIETER - EF &8I —F B R T E RT R RIS 21T
THlRE - BT SRAT OB SR B (e ST SR R N REEE -

12 WFSRREAREER RS 12 RAF] ~ 8 FFEE R - 2L51 96 FEEIANE ; RUBIIN 7 FEFEER - B 12
FNFEIMINIE R R IEE 15 BIERL - SEF3EET 180 SEBIHIE -
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FRr ot A SRATIRER BT SR T LR F AT BB E - B F RS

{h ~ fSemER SR

A H R R R 25k N FIER T (R by S SR I 1 PR R B S T R s B - B
R1TIRbE AP S E R B (EHBERTTHET S ERA  THERFETRE R B
DAL b e 7 2 8 i B IR A S (A S 15 B R/ )N - RS B IJCHE I - AT DARBsE &
E] 7] DAGHE A e 35 B B L A MORIR B I - AWFSE BB B am e N BRI
FISRIT IR SR SEFT 0T » AR3E Chen et al. (1992) 2 HIAYBIRER TG - A FIRISE
W 7 7 255 5 F RIS f2 28 o ARl B G 5 A 85 2L [ M B & PR AR DL M %
(Chen, 1996) » DAMRBE W APEH IR EBEFEH T

HREFL RN - EUTE RE A TR EE B SR - EREUR AR By Rew
ambOHERR - BRI S A B e B TR A SRR M B E o FoMIERTE R A
AIREREL S FrREMY R/ NI R B A F] - R EIRELRE SN - MR 2 i R IRE [a] 5t
S TFHITT I RIS 5 A FEFTEL (Chen et al., 2007) © [ AEHEBRSRTT b i s SRS [
TE USRS N A E % 0 DU REM I R N FURRARRS - LR E S R R
H2 - EESA RS R E T F OO IR T (RO E IS SRS I - EARIR b A Bt g BRI
FRREIROSRTIT ERES SRS B E - ISR ERTT IR ISOE S IIZERE - L — SRR ER TSR
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1. Introduction

The Financial Holding Company Act implemented in 2001 initiated the development of
bancassurance in Taiwan. Since then, related authorities have gradually loosened various
regulations concerning the selling of insurance products by banking institutions, thereby
flourishing the development of bancassurance. With banks serving as additional sales
channels, the competition environment of the overall life insurance market changes rapidly.
To increase the market share rate, insurance companies no longer have to spend extra time on
establishing agency channels; instead, they can collaborate with banks to acquire
bancassurance channels quickly, gaining substantial flexibility in application of channel
strategies.

Developments and changes in Taiwanese bancassurance channels create an excellent
environment for exploring sales channel strategies concerning life insurance products.
Therefore, this study adopted competitive dynamics as the basis to examine the relationship
between the bancassurance channel strategies of life insurance companies and their rivals’
behaviors. The competitive dynamics framework proposed by Chen et al. (1992) maintains
that when businesses observe that the actions of their rivals convey a notable or hidden
message, they evaluate the message and respond accordingly. For insurance companies,
bancassurance enables quick adjustment to related strategies, allowing them to adjust their
strategies immediately in response to the rivals’ adopted strategies.

Under competition dynamics, businesses that adopt similar operating modes, provide
similar products, and serve similar customers are viewed as rivals (Chen, 1996). Compared
with agency channels, bancassurance channels mostly involve integration of external
resources and enable flexible adjustment, with strategies focusing more on responding to
rivals’ behaviors. In addition, products and customer characteristics in bancassurance
channels offered by different banks are highly similar, resulting in high competition between

selections of such channels by insurance companies. High resource similarity leads to intense
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competition (Chen et al., 2007), therefore, competition dynamics is feasible for discussing

topics related to bancassurance channel strategies.

2. Methodology

To explore whether the bancassurance channel strategies of life insurance companies
are affected by the bancassurance channel strategies employed by their rivals, this study
adopts empirical model. The response variable signifies the bancassurance channel strategy
variation variable of the life insurance company. Regarding the evaluation of bancassurance
strategy, this study adopts variation in the ratio of bancassurance premium income to total
premium, as well as variation in the total amount of the bancassurance channel premium
income, as proxy variables. The explanatory variable denotes variation in the bancassurance
channel strategies employed by the rivals of the life insurance company; specifically, this
variable is calculated as the difference in bancassurance data between different years. Three
types of rival are defined. In terms of premium incomes, the first type pertains to rivals
ranked one place below or above the target company. The second type involves rivals ranked
below the target company. The third type concerns rivals ranked above the target company.

This study focuses on the more competitive companies, thus companies that are not as
competent are excluded from the discussion. (e.g., life insurance companies with unchanged
bancassurance channel strategies and those with a bancassurance market share rate of < 1%).
Moreover, the interaction between the variation in the bancassurance channel strategies and
the variation in the amount of premium income with the rival is used to investigate the
moderating effect of competition intensity, thereby verifying whether insurance companies
of similar rankings undertake more drastic response measures against each other. This study
collects the financial and sales data of Taiwanese life insurance companies over a 9-year
period (from 2005 to 2013), exploring how the bancassurance channel strategies of target

companies are affected by the behaviors of their rivals.

3. Empirical Results
Incorporating all life insurance companies in the analysis shows that companies do not
undertake measures in response to their rivals’ strategies. This might be attributed to how
less competitive insurance companies do not have sufficient resources or capacity for
observing and punctually responding to their rivals’ actions. By contrast, when only highly
competitive companies are examined in the empirical analysis, the results verify that these

companies undertake corresponding measures when their rivals adjust their bancassurance
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channel strategies. The results provide evidence supporting the notion that competitors’
strategies affect insurers’ bancassurance strategies.

This study separately examines the competition effects generated by companies that
rank above and below their rivals, revealing that regardless of variation in bancassurance
premium or strategies, changes in the strategies of leading rivals significantly and positively
affect the strategies of the target companies. Exploration of the moderating effect of
competition intensity confirms that when the premium incomes of target companies differ
slightly from those of their rivals, they employ increasingly drastic measures in response to
their rivals’ actions.

Finally, this study employs different estimation methods and definitions for competition
capacity to select adequate samples and conduct robustness testing, verifying that regardless
of using the fixed effect model, two-stage least squares method, or different inclusion

criteria; the empirical results concur with the original estimations.

4. Conclusion

Past literature has rarely discussed or empirically verified whether the sales channel
strategies of life insurance companies are affected by the behaviors of their rivals. However,
as the importance of bancassurance continues to increase, both the practical and theoretical
aspects of this topic merit further exploration. This study analyzed the effect of competitors’
activities on the bancassurance strategy from the competitive dynamics perspective. We
investigated strategy and competition in the bancassurance business using data from
Taiwan’s life insurance companies from 2005 to 2013. For bancassurance competitive
actions, we employed net bancassurance premium change and percentage changes in the
bancassurance business as strategic measures of bancassurance. The empirical results reveal
samples with higher competitive tension and competitive capabilities, and they show positive
relationships between competitors’ actions and competitive actions in the bancassurance
business.

The findings of this study can help mitigate this research gap, enabling further
understanding of bancassurance competition strategies employed by life insurance
companies. This study empirically verifies the presence of notable competition behaviors in
bancassurance sales channels, and indicates that life insurance companies should improve
their capacity in understanding rivals’ strategies and using flexible bancassurance channels to
create competitive advantages. The empirical results of this study can serve as a reference for
insurance companies to formulate managerial strategies and facilitate the expansion of sales

channels.
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