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Abstract

The study examines the relationships among job demand (time pressure and work overload),
job control (method autonomy and criteria autonomy), fairness perception, burnout, and
learning effort. Data were provided by 148 car salespeople. The results reveal that two-way
interactions between job demand and proper job control are negatively related to burnout.
The interaction between work overload and criteria autonomy is positively related to leaning
effort. The results of three-way interaction of job demand, proper job control, and fairness
perception reveal that for employees with higher levels of fairness perceptions, job control
will reduce the worsening effects of job demand on burnout and the negative effects on
learning effort. For employees with lower levels of fairness perceptions, these effects will be
reversed. The author discusses the implications for theory and practice and offers suggestions
for the further study.

[ Keywords ] job demand, job control, fairness perception

239



TR RATAFER R ZEARBERZETHNZIVE APt THAE
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SR ERACAYREES - 2 6 1 SERE MR 5 0 B R S E A s R =t - BB T
IMHES 5 2 Je BE R MRF IR TAF - S HORIESE YR L » BTNy TAF SRS AL
ETHEAM N E{T Ry ERIRIE (Spector, 1998; Castanheira and Chambel, 2010) [t
G BEERERAROEEE RS - fla0 - R - TE2E - TIEEESE - #omdaalfn £
BTHHEEMHEER - D=8 TREE DUBIERIRE ST » MM 2R T
&34 (Parker and Sprigg, 1999) o AIFLAN{A S A T/EESRIGINATE G2 - JF H
RIFBTREEST] - O ERTEZE H S EIRIERE -

Karasek (1979) HYLAFZR — TAEHERIEEGE —(E A] DARIE I — R E RV B ER iR -
P A R B TS TIEEORET - iz TIERESE B THEA SR E TIEER
HEMESE RN EEZER - 2 SR T B TR LIRS - ANMEE B EGE
E LFESKAY AR - W B AR SR HIR A O 0F T AR APk - Emig s e T8
R 7% R HOgE ) AR PR AT B8 Ny T/ 223K (Theorell and Karasek, 1996; Parker and
Sprigg, 1999) « SR TAFEEK — TIFRERIRE » RSB ER TIEREIEEET - 15k
B e B AR ] DAnE ) B TS TR SR E AR EYCR - —imB S oA +%
R TAERE ISRt T B GmELHE (Fox, Dwyer, and Ganster, 1993) » KA R
— AT E BTN 2 e T SR T/EFZEHIRY22 AE A ¥ TIE SR e O B 205
SRS FA : [EEFEE (Karasek, 1979) ~ B # o fEE (Karasek, 1979;
Parkes, 1991; Jones and Fletcher, 1996; Wall, Jackson, Mullarkey, and Parker, 1996; Xie,
1996; Spector, 1997) ~ JZHEIEST (Spector, 1997; Van Yperen and Hagedoorn, 2003) » I
{EFRE (Fox et al., 1993; Parkes, Mendham, and Von Rabenau, 1994; Wall et al., 1996) ~ &
7= (De Rijk, Le Blanc, Schaufeli, and De Jonge, 1998) % -

BE b U T TER PR - — 8 — PR S TIEEK
HYLAFE - B 7 B LRSI LIEES] - AMERT DR & LIPS REAN A RS - &2
g B T2 DL 4 & JJ (Karasek and Theorell, 1990; Theorell and Karasek,
1996) » ZRIM3E HHEHIE B FCAIMEERZ (cf. Van der Doef and Maes, 1999) & D #(&
R IR 0 BIERET AR B SR B AR PRI Y22 A 0F S S AR B By s 8 - Bl = 74
TRIEL ~ HIRBETIE € LA TIEEE (Parker and Sprigg, 1999) - INIEEH (Van Yperen
and Hagedoorn, 2003) LK 427 /7 (Dollard, Winefield, Winefield, and De Jonge, 2000) °
i8 et sE 2 T ERET Karasek fEUH B R RTA B0 S B AY 22 - Wk Z Tt B
PR AR EOR B TR PRI A AF I B TEE AR SR8 - A Van Yperen
and Hagedoorn (2003) $EHIEHAE JTHIRY T g 155 58 2L BIRF ST DAt 78 » T 2R SR A 8
FAF 2T A @ 7e kb —®R 1 - 51400 Taris and Feij (2004) K Ouweneel, Taris, Van Zolingen,
and Schreurs (2009) » ATE LEIFFEIAR BRI EEE ARG » BH 2 EFE HIEEN{T
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Futs=XHI1TE) (Karasek and Theorell, 1990) » [ME2E S J1218 8 Tk T #15 TIEMRIR
FTECRE RIS - Fir a9 ARYIFREIEERS /) (Wang and Netemeyer, 2002) » —ZEffF5%
PR e B H AR T H B S L{EZI (Kohli, Shervani, and Challagalla, 1998;
Wang and Netemeyer, 2002) * #2852 » B2EE T2 —1TH) - HIVEK B TREBTEE
TFFTRORE S G - HEM T HITT Rzl (AN - TIERIE) - RIHAHE SR
eI ERRTA B2 B B BB MR - RS g2 E E g Eniets -

A Karasek BRI E NI - TameB LIFRET] - R E R B &y
fanli - T OF SR B T {E PG A RO e R INRCR (Additive Effects) K2 1S SHf

(e.g., Karasek, 1979; Fox et al., 1993; De Jonge, Janssen, and Van Breukelen, 1996;
Parker and Sprigg, 1999; R BEELBRGE » 2004 5 PRAEE » 2006 ) 5 ARITE R TIEER
SKEA T (EHERIHIAC A 7F s Bl A E A~ —20 B0 « ZAEHEERERIZE
Landsbergis (1988) Hfg @i B2 FF{EEY » 1 De Jonge (1995) R=2FF 5 th4h - $BIEE
HJ522E > Taris and Feij (2004) B3 B G S 77 EE% » 1 Ouweneel et al. (2009) HY5E3H
ATHF o — LT FEEE HAC AL 1F F R REJEAS 5 S 5 1Y JR AL A RE 2K B A s 248 By +
B — g i 5 [ F R — P T (8 A = B HE H B RNAE (Schaubroeck and
Merritt, 1997; Schaubroeck, Jones, and Xie, 2001) ~ #EHURFE (Proactive Personality)
(Parker and Sprigg, 1999) + T #j[A& (Active Coping) (De Rijk et al., 1998) + A/B B AA%EF
'& (Kushinir and Melamed, 1991) » H 3R TE (Self-determination) (Parker, Jimmieson, and
Amiot, 2010) ~ NHMEAFSFFE (Parkes, 1991) DR HFREEE (MR HE - 2006) 5 HEAA(E
ANZREGWERZEE - HREDETIEE SRR S R =82 fia - g
SZFF (Social Support) * Rl & <7 F7 &7 o T(FEREL T/EZES 2 BifR - KR8 1T
BOREL TEEHIIAZ B/EF (e.g., Schaubroeck and Fink, 1998; Van Yperen and Hagedoorn,
2003; MRAEE » 2005) o ZNSEFIEE (Fairness Perception) — EL M B EE TEE RRFE L
— » REAEE B THINEA M TE S RERM AR RS — L MR T2
RNSERIVE S T BRI A (e.g., Janssen, 2001; Andrews, Kacmar, and Harris,
2009; Janssen, Lam, and Huang, 2010) 5 Fa0_Forft - TEESKREL TAEFERINYAS AAE G
B SER B EN R B R —E > [UAh - MRIRAPEEER (Adams, 1963, 1965) @ & B L
FBEAN ISP o OB AT HH USRS S Rl & 5228 B T3 T/F 2R B T AE R f
H - Al T RERCEE TR SR B TR R B R - RIAH e THER A PRI Rl se 8 T
(EEOREL TR 22 A F ¥HER BLEE R0 8 - NIRRT M - 2 i -

Btk - —SEiFFEiE ! Karasek YA O AF I RER - HEEAER DA —E0
JNA]REE A —BERF S 7k ERYESE (e.g., Fox et al., 1993; Spector, 1998; #R/DHEELRZ
& > 2004) - BN - TAEEOKREL TAEZERIRIBE S B ERE (L E BRIV (e.g., Karasek,
1979; Wall et al., 1996) ; —E£ESRANPAFEHIHYEE = BEHNE B RS (Confounding Effects)
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Ban = nkASHIAL (Ganster, 1989) 5§ - A5 2 » {255 Karasek 5228 A 7 FIREL T
— BT E DR gRER AT B RUER S AE N DA S A IE « RIFLARHIZERI E 22 BB Ry (1)
PREY Bt B 0 L SR 48 TR EE R EE TR A2 A FHEHME R DL BB 55 1Y
8 (2) BBHRINGE T RRYRRE - DUSE R e/ 05 ki B TIE 2K — T/E IR
- AHEBEA KT Karasek XA E - 27— XA R0E - I HEREE S
B EHEBERTER

&l - IBREREEE TR

— ~ Karasek L{F%R — TAEPERIBIA

Karasek (1979) WY T{FEK — TAEPERIFETE I TIF2EK (Job Demand) B T {FR
HEHE (Job Decision Latitude) AR &R | (Joint Effect) & 5722 T{EFEL5R (Job Strain)
(Karasek, 1979) « TAFER A LH ERYBR IR (B4« TIFET « fHA frZenyZoK ey
FEEIEE SR ) 1 LIETR SR H HE R B TR E DU TAE ERYTRERIRE - 22K
F 235 U G 5 2 DF A T e - UL T e 3 B P P 1 4416 (Karasck and
Theorell, 1990) °

Karasek =R E F Z R Ry ¢ (1) & LIFERK HARTIFERRI LIRS < =8k
TAE (High Strain Job) ; /= LFEREEE S T—EERE (Arousal) FYIRREE » AMES
HOBkEE DRREY s - LR A E B A EEE - BRI R TEZERIEET -
E LT (CEEE ) R R E A E - RITRFEE B AR ESR - (2) & LIFEKE S T
VEFERIY TAERE 2 FEM: TE (Active Job) ; /= TVEFZEHIR ML B TiEMm A ERYIRES - Al
TR TAFSRAYEES T » SRR BB AT R » (5157 TR SR 4 1y T IF
RORGDUA ROhEE - BEE M A AR (B0 : 228 BRI IRIE%E ) - fLAh -
WA TR AR A H— R R TR E SRR T HEHI B CIFRE 2 IH i L (F (Passive
Job) » FIEAEHE LA TIERY & 1T » RFI i Z TERERT A BT J7 K2 = g RTERIRE ST -
ik D T E PR ER Y RE ST - H T (R TR ERE S TF R AEES R TIF (Low Strain
Job) » FUAE T {FRHE ZE AR FELIE AR TAERIRCR - LR B A BERAIEDE - Karasek (1979)
B Sl BAMRLAE 1 =R -

1 BESCR S BIECR R ER -
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THEEK N HARRAVERR
1K =
& JHE T 1 =ERTE
- “Passive” Job “High Strain” Job
TERRBEE#
( TIE$ZHD)
= RBRTIE BT E
= “Law Strain” Job “Active” Job
B EEIRIIKEE

1 THEERK — TIEEFIIETC (Karasek, 1979)

T TARBRRE T ARPERI A 32 H AR BB 2 R B

BEEE —HAEr LR ERPIZBELE SRS T ME LR &
(Maslach and Schaufeli, 1993) ° 1 Karasek B=HEFEMTEH - —Leiff5E G haln T1F2E
SREL T AEHERIRYZZ BAE G2 /522 » 40 : Landsbergis (1988) » De Jonge (1995)
De Jonge et al. (1996) DAK De Rijk et al. (1998) » 55 L/ 5E B R I8 Karasek f& = - THHA T
VEHEGIE AE LIFE R EMERZ IEMR 2 ; HrP Landsbergis (1988) &z De Jonge et al.
(1996) ZFER T A HAE IR - 1] De Jonge (1995) K De Rijk et al. (1998) HII7R=Z
£ R TR SR B TAERERIR A2 A 0F MG SR B B R A5 R — 2 -

i DB E R e b L F S KB TR REHI A A (F B E 522 - Karasek and
Theorell (1990) E5Ria T B L LIEZEGIR E St 1H 2 Saut s a] LE A RIE T
HNEEE LIEEK - BRAERENE 7B TEE (RS TIEERBIEE )
—BERFSE - B0 : Parker and Sprigg (1999) ~ Taris and Feij (2004) DL Ouweneel et al.
(2009) * fK#% Karasek and Theorell (1990) =5k » {Re% TIEHEGIE JiE TIEEKEEE
HBE A2 WETERENYE - HA T Taris and Feij (2004) 232 F522 B AERIY
fReas - HoAth B FERIAE A REARER SR » A TIFE R TR R 22 A
R B E RS SN — 2 - {[HI5 1 E U2 Parker and Sprigg (1999) DAEEZE 1Y
POHIREST » ANEERIEK ~ HIREE T E K TIFEIEAYRZE M 8522 » Taris and Feij (2004)
L VEPRERIRIH BTt &227 1 Ouweneel et al. (2009) HIIDAT{E_E5 [FEEEE FUH)
Bt E2Y E RN R ARG ERE AL AR DIEE SRR EEY -

UNHTIE - Karasek 15 FCHY T/F SR B TR HERIAY 2 A F e R R EE I E
HE R SRR SR A — 2 - AR R ARG - ST T S A AR R E B LR
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SIAIER DABE R M3 T F SR B TR A2 AL fF PR TSR - AT SR RIS RSP
HEESE —(E A R ZR DARET St B HAE TR SR B T /E 3  22 A F F R+ A
4 BAZHESF Karasek I ATE R

= BOEHIEN =R T ERUR

AR F - Karasek AR EREMATES @ 67 LIEZEHIE 2E @) - K
Karasek =AY AZ T 7F A Bk £k TOEHEHIE BhlRAE TIF 2k Emse 2 (fla « ¢
TEBETT) 2RI Averill (1973) [EljgH | —£5 B A EH R By rYBE ) B2 04 SOkt » At
PG TG R — et e S R M I IR A B ) - thE— PR R s a
R A EERIBIAT S - A RSS2 i i G NER 7 » PRIy b A s AT S 35 (5 P # il
WEINERERY B  Fisher (1984) JRaE Ry E MMMEER Rl HIEZEHRIEY - 46 TR B IR
T ST ] DATRAR IR EE T - AUy AP TR A B PR i sl ok i IR A BR SR A 3R T
FEAR B HIMERE - DIKEGEMMIRT E 2L o FRAE > Litt (1988) F5 H ¥ A 1o A AE fi 476 FH #2751
A - #G THEGRHS IS IR ST - 2 REE AMYIRES A U I HIRT - 45 T
A B A % 0 R R a] DUBE R 24 DUA 2R 5 © Ohman and Bohlin (1989) J1&
i AR D BRI R S RIRE TTIE - e BSOS RS Frda TRIER] - N2 - HIREESTE
RCAITIERIRI A N B RIEHFHEZF M (Wortman and Dunkel-Schetter, 1979) © f7&
bt - AEFHEHLLERAME - HERNEIEE TS ARG =0 - HIREREIEE =R
G FZERIRI N > A P2 iRE wl bl — e [ FE & G B A Tk 1 1F 223K B & i AR

(& Karasek IEXAZ AAEHIIEREY ) K& » ERE ST EFEA R HZEHIRI A
EPEH RS MM R EPE - EREREAIRY A TR i s — e BE 7 S B 5 T
TEELRAVEEZER (H Karasek R HYAE A EAREMER ) -

IETERFFEAAE Karasek FE=AYAE A F FIRGEY » (RE AR RSl g TIFZORE
BIYIEEF2E (e.g., Landsbergis, 1988; De Jonge, 1995; De Jonge et al., 1996; De Rijk et
al., 1998) DL BHEEE Y E A5 %2E (e.g., Parker and Sprigg, 1999; Taris and Feij, 2004;
Ouweneel et al., 2009) * RIFLAIEDL ERVRR - EERE IV EREBEG KT TIF#Z
HIHIA » TAEHESIR R — TR FEE TR - R Karasek f=0HYAC A ERIIG P& 7HIH - #2
5 Z BliRE R R - 2 - BRI RE DI E R KT TAERERIR A - ]I
TARFERR Fe—TEBETT » KAl Karasek BENAYAE A F HRFEATHERTER - #E Z Bl i
R B THIAFE -

AP HEERIEH A A E 2 —E TEHBIRIEIRE » o2 8 THER DRI T BRI
(Adams, 1965; Mowday, 1991) » B TERBMFHETIF LAY H U FrES HRERIAH
FILLRAEHAG i B A AR AZ AR £ o & B AN B R (E R FLERAS AR - ]
e EE N mIREIERE - I AR ESREUTEI DURFEE IR < FIEENASFRIE T - AlRE
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ol ] s EL A AR B B SR MO S (E » DA B A R R (B B RE 12888 - 2R
P PEER YRR - EZE I TIF_EiB#E (Dittrich and Carrell, 1979; Mowday, 1991) = FAC
b TERTHESE & TR - &E8 - IR« B « B R SR LIERT ZE kA RS
EVEENE ; MEHEIEE THHAESNe I TIEET - SEe - AR
it & 5E[F5F (Adams, 1965) - E THIE R AR EE — KR TEIARY A A (Fi40:
(THRREE) - WrTFe R R TEI R A (FA0 - SE KT ) - Mowday (1991)
FEH—ME - B TEIMERTERAR N A PR - i G SREVHE I IE - JHA
Wr5e. 2 HIE A SR e HH B R (E 2 FE R AR R AZ T HL2 S EHE R FEEARY R A -
ERAVEEGRIVEL - SAYMBENET - fFEMH A IREN R - KBRS
NS AL TSR » SR AT CER IR - RSB ARRES ) DIstTEHE
B PR TAEYES] R BRREE J o F LAE ] - 2 - (RASFHIERI BT - TN HE
B LR FRCEAN S+ AT T AT BB F DASKEUA S - FLIRF 3 T/ 22
SREFECANFEE (T HY - DRI R4 2 S e ) AR fr e ARERBHRTER 2 3Rl - A
HIEW B TEAA =R DUE B TR TR — A EE R - Ft
T LAEERIE & e LE SRS SRR A2 RSB amTE ;s K2 &
INSEFIVERY B THANFEE AT HY - DRI T e R B A4 TR Bl R — e
BT - DAIBLAG 7 AF iR & i od TIEEORE e SR IR M 8 i S B E S R E A
2 ME 2 NPRES T T E SR TEERI A B A R R 2 -
AN - M BEEBEGE (2004) PURFFEEEE  S@IERFFEAENES Karasek Y AZ A
E PR (B RS BRE o B — B B 0P DA & TAF SR R TN - (R ASHFE fciBth
M R AR R ) & TAE AR TAEESRAVEIE - [FIRF I DAECERY A E E R E
REE R TAEHERIRIFEIE - AR N —EIFEINER AR A S L e iRy B e - (R
AT DU TR
BE1: A FREeTH IS RAETHFEROREERN (KHMBRAHFEAEIART
aAMEBZAEARENER) HiEEWMBE -
B la: HAGAFRENE LT THEIERE I FEZLAHBLYEGHE -
]R3% 1b @ HAMEA TR BT » THEFNE BRI FEIHE LN ERDE -
Bz 2 A FriEeTEIFELBEIFEMNGOIZER (KMRARFEAEITART
AMEBIZEAENREER) HEFXHHBE -
3%k 22 HABZAFRRWE L THEMNNAEIERZRXALTSInaaBE -
1]R3% 2b ¢ HAMEA TR BT » THEFNEBRIEZEXHEETS /a0 E -

MY~ — RS R IR
M BEELRBRIGE (2004) [BIREAHBASCHRTR - 228 A Ralfmbe TOEE0OR — TOEZERIE
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W — 2L R B TRt et ERURRA - U H AR I FERYRmES - AR R E 7 - DAt
B TUFZEK — TR = TRV Esante « (1) DURWEERAR () #
R SETE Al o3 i DA B AR 2K — CARREHIRR =GN G E - JELV N RIE A (FH
[FIRRSERUERAS ) 5 (2) TLFZESK e DU i I B8 o i e P 1) 0 =X ey 2 1T sl o 1y S R R
TAEZEK » DA Karasek (1979) Ei Caplan, Cobb, French, Harrison, and Pinneau (1980) ¥f/4
TArEESRA &R - BTE RyRlH IR TIEESK - MR AR BRI I & (cf. Wall
et al., 1996) ; (3) T{FHEMHIERR FHECR E M I EMEFE LAY M & - Breaugh (1985) FT#8fRHY
TrFEHEREF G TR - £ B TIEEE T - LEHEE ERESEE =6
TERET  (4) BEJIHC# (Stress-matching) (B &% $i5 HH UG 18 T 1F 225K B fr B) FH # Rl AE
(Buffering) RIZHIE A EH ESRIECERE - TR JRYREE R A & A4 (Cohen and
Wills, 1985) < fTEIEFF{EE% (Action Sequence Proposal) 71 HH 4 il ) i B Bk 5 rh 1 B
BT HE T/EGEISERE S - HE B T TIE#EE (Adjustment) 52280917 B MEELFE T
= (Frese, 1989) ° Van der Doef and Maes (1999) & Hiusser, Mojzisch, Niesel, and
Schulz-Hardt (2010) 437 3HET 146 e IDC FHRBERTZE - Hofs R RBE R B0 TAEE
SKERF & Y TAFERIBCENT - TEREHIA & e TIFESKI A E SR - 52 - DI
ER (GOHEED) - IR E BAAEGERFEIT & T F SR B TR - AIEZZ A FH
AR B RN S L - MRS R R R AR SE B [t — 38R -

I TR 728 B T TEIRFRY S A a5 PR (Caplan et al., 1980) @ [ L{E5iEH
T8 B TAERT LIERF AT DL B3k e 8082 T ERIREE (Breaugh, 1985) 3 B T4
TR Ry T EAGARMAEINR TIES 3 - siEHEEE NS - UAEHEZEHETFRES
R FERRB TE G MEEEBREGTTE - R EAEME K0T DA B
PCELUR TR ERET 5 AR AR AR & T8 R GEE TR - R E TS
A7 H A &0 [ 8 2 TAE 5 R enAs - Rtk & THERIFHEBE IR - JIEE 12
—FEACE Y T EFEH] > Van der Doef and Maes (1999) 52313 AH B ST R ER TR 4017
i RN EAIRE A A E EEGE - TEEWEREf SR LA T{FE
HJZ & (Caplan et al., 1980) » i H 1R H £ 25 T1F & sE TR E &G H AR E
(Breaugh, 1985) ; & B TFRANE| TIF £ DI EWR - fEAHMAR KAl {¢H TIFE UK
TEE A R AT B T REEE E - {158 TS DA B H R SR DAH E i &
E& - WA IR TFEMENREA e85 L - mErTE=mEais - Aot
R EE R ERER (BN EFRER TR FE— g2z ) - [FIRFER
AR E HEhhl M S R= M & TEEK (R JE TEER ) 1 EAFsRAEE:
ERTIEER (TEEEREREEE) RS HIERFERE R TFERIE - 52 -
Al TEEREL TEERINIAC A E R - BB DR /Y 5 B EE—/ T
i LF A HSEE EES—HE 0 -
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2\ MRAE

— ~ WFSEERA

FHIR A 7ehe B B THIERESS T - TVR EE RS TR AT LA O ficfis - (A1
RS E N BWEANETHEE DU R BRI ¥EH (Wang and Netemeyer, 2002) °
MAMFELUREEFAE (F—TEUKE—EHZET) BER - BITFHEAL
HIRVZER IR - BUSMMEER - FEETERRIEE TIE » RERath B R E &R
BRatHE NG - RIKERFEES - MBI HAREE - F—HEEZ=aEE—
i - ETHCEEZMEEEE AGEMRAEE - T DUZRRERIRER - #E
TRULEE o HLEFZ R 190 17 - EICEE 148 17 HRUEMCER Ry 77% - B3
BEAR Z AR Ry 5514 74% > RIS EAL 53% @ FH HH 22 BRE] 46 5% » REEFE DL AL
63% @ LIFFER 1 F5] 24 4 -

o et

B T BRI e R RER - BT BE S IR AFHEERIN - £ TEERS
[A] * £¥H Caplan et al. (1980) B Rl ERY TIEZRESR (Wall et al., 1996) @ 7E T{Ef%
H 5T HIERFH Spector (1998) R b 25 [ # [65 H #2572 HY Breaugh (1985) HYEZ - fiff
FERERHZ R S BRE  hABRKER  DESERE —EE RIS
SR B AR o B -
(=) &L EX

AEFRERH Caplan et al. (1980) Z TIFEKER - AEERUEGWESER 735
TR ST R ILET 4 /- (R &2 E Se R LRI R A A - -EIEGA) - T3
AT DU AR S —LE - DR TIFER S ERILET 3 3 - (e &2 H A& ER
TAES - EEfIA) » T HRAEMEE S TR, » WESEREERE Cronbach a
53R 0.61 K2 0.70 °
(=) T F#EHZ R

A EFRIRF Breaugh (1985) HIEF - U&= {EH0 85 - R EEE TI/EESKAYRT
EAGE - AR Zla&ER - TEFERETEESR  ZE2EHEZHE TR
HERESGERE TEFEEE - EEEIA) « T IRATLLE B E 5B TIER ST
%L W EREE 3 E - HEHESER - FEAEHEZNE T2 EENEGERE
ARG E TAEES R B - EIEAA] © TR DI EEM I TIEEE , » o=
FALE 3 B - Wl EFRAY(E E AR Cronbach a 53715 0.89 K 0.77 -
(=) #F% 2%

AR EFREEF Wang and Netemeyer (2002) FYEEEE f1&5% - EFRILGI 3 8 - FEL
{Efr &~ B E BRI SRR - BEIEGIA) « T IR E S S R B A L B
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B HAFEARE Cronbach a 5 0.86 ©
(m) Begk
HIRAMZE AR EHE NG - B E P RIREG EEER - R R
F Singh (2000) DASHE N ERBEAFHNER - TEEHE A BHBEGESNER £
STty 5 52 W S P AR 5 0 S 4 15 & i R i o REROAR R - JEIERI )« T IS EEE
FOE R —MEIENES] - HERIEET 4 8 - HEERE Cronbach a £ 0.87 -
() itk
b E SRR Janssen (2001) HYASEHIE 55 o 35 B 0E iy 2 I3 FE B ) H B
BRI ASERIRRE - EEGIA) © T RE TE AEERIEEREIE , - LEFRIEET
58 BECR A - HAZEAREL Cronbach o £ 0.91 ©
(55) #EHEH
By T RERIMEBEE) T8 - GRE TR ~ 178 - (R LIRS 7T # R
— 26 NI e B DL R AR N DARAE ] A5 B8 Karasek fEEUR - 38 SE B DIPER]
e~ WEEE RSN i B s W I AR R 8 (e.g., Wall et al., 1996;
Xie, 1996; De Rijk et al., 1998) » [KlFLAHFFEIRIF 5 LLA BT AFZE ] -

=~ BERr

AHFFEHAE Cohen and Cohen (1983) Z P& EET 53 M7 /712 » fls TEZEK (FFRH
FRENEATARES ) ~ TIEES (JiEE FHRESEEE) DIRAEA P =REZZ AR -
e T PR BT AL ) 4 (A5 BE « S BE 1| IFIER « 4780 - BORTIRRE R S
BB AR 5 58 2 A TARER TR I R AL AT = (B8 S5 3 14
TARESR ~ TARFEH R A SPRIZE R R tHSRIE AN AR R » FBR 4 AN A TARZSR ~ T
PEFERI B SRR = (= B AU AH SR - H LT BRI AR #Y F (B3R K YE » AIIFR T
TEEER ~ TAFHERIBL R A S =2 AL R -

FRREER S A A B B FE ST - W REEE AR SRR R RO RTRE - SR BERRET S T HY
IEENE » R TaIRAHRAMIRE » Jaccard, Turrisi, and Wan (1990) DLz Aiken and West (1991)
AR R S B HE(L ; LA - Belsley, Kuh, and Welsch (1980) K. Stone and Hollenbeck
(1984) Fi5HI B S AHRIERY R AT th & (15 20 B A AR FE AR IR (Confounding)
10 {56 15 970 S s O R 5 TE T S i - EEER ) Lance (1988) Z 7% 7= H.0 b (Residual
Centering) f2/7 (FERMTER 1) - BHAHFRIEITERIE - DIBFFR ERCRAVZEE - ARERRFK
WER 7S LB R AIAHTRIEAN AR - ETTSEER ST - A1 E R R AR AR RE - H
FHSRTE B R (R RE IE M AR A2 O R R B THIIRE ST » EEAR L - ARBFFEER A Bl 75
(e ER AT -
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E2 ~ tHEHER

— ~ BURTERGT ~ (SBE - U Be L] )5 ks i

BB SPEME ~ BRYERE - MHBRARBILLR B RENER 1 B @ BT LIF&
ZABEEREUR 0.61 5 - HAWBELZ ERMAEFE SN 0.7 - B AR EREFRIF
ZASE (Hair, Black, Anderson, and Tatham, 2006) °

AT LB R MR R 32 o Wi B S sl B & 3 - IRFF A 7 (BB B RETE 2 B A
i E&fE50 (Measurement Model) T/ » FEREUR 7 KRRV - HEZAGHCE S
Ry 7 (188, N = 148) = 323.05, p < 0.01 ; FHHEL#EFERE (Comparative Fit Index) = 0.91 ;
BB E S TSR (Incremental Fit Index) = 0.91 3 JTEGERZEIE N /7R (Root-mean-square
Error of Approximation) = 0.069 + i& 2EFEHEEE/R 7 A2 2 W UE AT - 1Rl
RS - AT HET IR AT - B9 > 3B Bagozzi, Yi, and Phillips (1991) Z 7255 -
AW TIEA ~ BRI ~ R T - HEE L - B8 - A FE KBRS E
7 BT AR - PR 21 fHRTE B AVRE & - RBRAEIT R 2 R R E—R
i ERAZBEERZ N - gt ira ) 2 RRE AR E AR
B - R —RFRENEELE 2 KRBT - RIECATLUE Ay Z S5 B ra i
AECEE RS HTZER - fRER 2 AFREAEEERE R EAEE - HX - K
& Fornell and Larcker (1981) 2 J5 vk » 55 2 {8 %8 8 2 A8 1] S £2) 25 B %8 55 (Average
Variance Extracted; AVE) AJAEFHBICREISE ST - RS8R (B 8 2 A T B3 -
AW FERF LS 7 {58 Bty S R e 1T B 58 1 IR 32 50 i DAESU S FE BA AR B0 5 R AHRR 17
RS TT - IR R W R B B R AR R E Ry 0 FRETT BRRE I IRIZR HT AR & AVE? »
fE RSN LK o R ARER Ea R SRS SR - AR A s B
& BRI

FRAI 728/ F B PR - I BB Rl — =2 I IE A AT A 2 8 - T REAE S
H[E 5155 5 (Common Method Variance) » ARMAWTZE. 2 BB EIEIEE A O 305 - TS
ARG 2N [F] 5158 R 2 2% (Evans, 1985; Schmitt, 1994) ; 8EARANEL - AWH5E
R4 Podsakoff, MacKenzie, Lee, and Podsakoff (2003) 5 Rz B I [m] 7 48 5 2
% TR — (e & 2 BB By R RS R E R - IR PR A IR & 7 SR B HE
TH - RIS BN S HERR BRI BARE ¢ HLoh - DABREEMERIZR /34 1T Harman’s one-
factor test + fi Bt [F] /7@ R 2 B - AR BN B — A FE A EGHE - 2 (209) =
1,799.98, p < 0.01 » FHEIEGEEIE = 0.29 ; ST PERZ=IGESE IR = 023 5 HK > H#g 7
PRI B B — AR R - SRR 7 AR B — AR ¢ R AR (21) =

2 7B AVE 53 B TAFEfR  0.343 ~ BERAEETT £ 0.393 ~ F5iEHTE 1 0.735 - HEEHE © 0.551 »
REIS 1 0.649 ~ INSEHIEE 1 0.664 ~ E2TEEETT 1 0.682 -
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T AREERRE AR Z TR B R HAUR

WE% 2 28R 2 Fis - RFERR ) R CAF R EE R R (B = 0.15, p < 0.05
K p=0.20,p<0.05)  HEANZELEST) (B=-0.08 & f=0.13) - JFiEHTEKHEHE
B F B EAEEEL )] (f=026,p<0.01 & =030,p<0.01) - [fi/EEEHE
ZARMPZEBR (B=-0.29,p<0.01) HEBEH ETHFEZEMHES (B=-0.05p>0.1) -
MEZ » TFEREMERRIRE I LIEEGRIEEE S e - fEEE B E A
A HEERTEN - (B TEEREER SN DR TIEERI GRS BRI A —2 0 £
B2 SE RS S (EET - BRI ERUER KL IES LR - Joh - 205k 2 208 3 Fos
FEEIEE B A H EIR AR R TEAMEHEE TR AR - S8 s
R f=-0.12 (p < 0.05) Kz f=-0.25 (p <0.01) » TIEEEEE IR 2H1553 5k g =-0.02
(p > 0.05) Sz p=0.15 (p < 0.05) » Kl TIFEORELTIERERIAY 4 6 —FE22 2 F A 3 #
JEIS SRR 1 B AREESR » R A2 B AE IR KSR -

=y TARELR ~ TAERERI B 28 RIS = RE 3 AR

A% 2 A BE 4 Fion - BFRIEETT ~ HEE ERASPHIR (B = -0.20, p < 0.05) DLk
TAEET ~ HIEE FERAFAIE (6=-0.20, p <0.05) =22 AAER S BEETEER
MRS ~ J5EE ERAVFHR =B A FHEE R EEES T (=023,p <
0.01) » M LIF&ET » HIEEEMAFRMEN =M EIER » £ 0.1 AZ /KIET 85
53T (B=0.16,p<0.1) -EEREM S -4l =FEEAZAIERAY A 38 - 1 (@95 -
BEAh - B T HIE A AAF R AIRE 2 SR & {RER 1a » 1b RRE% 2a ~ 2b HYBEERTHA] - &
WHIEHE 4 (1 =[5 B 22 A F B S fE g B RAAR A [8] » K35 Jaccard et al. (1990) DAk
Aiken and West (1991) Z &5 » Kim (IE—EfR%EZE) MME (B—EEEE) iIES
FIARAGEER RN RIE R ) (B TIE& R ) ~ JEEE (RBEEEE) PIRAF
R - Rz RlgHEES  BANYHE T » TIEER (R JECT/E&RT ) BT (E
el (EETEEEE ) WA AFREIRE - & T RS RS T RigER
ANFERE B B (e ey SRR TR R BRI AR ) R b S e A
BOREYE LAY 7 S FR BT i - DME R R @B =2 A/ERANE 1 &2 (&
% laf 1b) » DL SS )R I FEB S 2 = a2 A EFIA0E 3 S 4 ({RE% 2a ke 2b) FivR -

2(a)~ & 5(a) 3 AR E A SEHITE B TrY T/EE R B T EFERI A2 AR $
(il S FERBR B 522 - 8] 2(a) B @ PRI JELRE R RIRBALR - BE  BJ7EE EHE
SWIEAHR - (E&E5EE EZRREERTER EE/ - rm HEE EEIMESER
FEERERGE R EH BRI IEA R E - @ 3(a) #UR - TIFAEMEESHIRGR - &
RE s (REEE T EH 2R - HEEEEE E 2 REREHEREBEE E /] -
Form IR EENVEHEE EFHRERGE L FAREERIERZE - (HHPZ B
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A I HTE 2~5 - EEAPRIRIYIEEL - 2008 2(a)~5(a) A & LIEEHIAME
HEIREGR EE B 2557 - I HAGAE S SETEZERT - BAEEHE T
WEAEFINE T - ERBRENEREMEENEES T iR RERES S PRI
TEHE T SR E TA R - AEERAFRBEEE T - AE 2(b)~5(b) Fr - R IIEZER]
bers TR SE RE AR (e 2 BRI R - b - FEERTTIEELRT » S iEhHy & THE
PEHIN B TEARENERS SRR S T] > BUREEfH B TEA s - HalgER
RRAEBERTIEZERT » & LIEEGRE L > R EA PRI MBS R T 226 - A
1 A R (5 15 7 R B AR P2 - DRI R R B T IR A 1 AR SRR 28 e AR (R T
RER - fOZ » (R IfEEERIRY B T KRR SIS B B T2 - [RIERF AR,
SR RGN 2 - BIRSEE T FEREH LA NE - Rt B AR EEE M RIE
FIERESSTT 5 ARIANE 2(b)~5(b) FTas - & TAESRZ MG NN - R E T IERH IS

256



SEREERE F26 552

TAEHEHIE RERAE G R R I R EEE - R HGE RS TEEKEY - RHEHIHy & T2
HE TEAREMNEERESNEEST] - RHEREHEE TG - fras< A
2(a)~5(a) iR - FEE SRR AIESE N - f200E TIFREHIR A mry - HoR - 1E
2(b)~5(b) A7 » FEARASPRIFRYIESR - AR TIFERY » & L EERI AR A i -
BEAEETIFERT AR TIEEGE A % -

e TIFEOREE TIEHERIR) R O F e R EE BB R
AFAS—FL » Er Landsbergis (1988) LAz Taris and Feij (2004) » B ERAMKIE TAFZ K K
TARHES] 53 e Y fE AU RE - DU R e a2 B AFH - &5 R EB S FF © De Jonge
(1995) ~ De Rijk et al. (1998) * Parker and Spring (1999) DL Ouweneel et al. (2009) £7£%
VSRR R A st e s AE R - R SRED AN ESCET - BT B — Y R A AT e
T T TERIANR] - —SRER S A R s SR B A i 2 (1S 22 AL F SR - AR
PERE A i AR 2 - FELARE R S AmiE G & (e.g., De Rijk et al.,
1998) ° AW FEINER FH IS Rl B 534+ AR A 7 [ A (5 FH B i e s 43 A T TS =2
FFPEZ O - A FEfEfH AP = A A AFH » R A REZRH
AAMFRETE T — 2852 /5% ERERAS - BEAT SR B D REELRBRUE (2004) B 1S LEfk
IR AT B B R AU FRAHRT - FFE IR E S fE M B Karasek B =022 A {F R
A HYE S o HOR - FETAFEER ~ TOFHEIEL S R0E =RE 42 A 0F FH b e B oA
HEFRHR » TR 43 M TR ESR B NSRRI B A2 O F e 2 B S 115
2 PURHH - WAHNERE 0 —AHEE 0.05 55 —fHE 0.10 B /K UE - H—AERER 5L
FF 7 Janssen (2001) £2HHAYAEAIE & RHE LIFESK A RPN EIR -

De Rijk et al. (1998) LAEFIAFE (Active Coping) M IZEHIFTEE (Need for Control) [y
I AR RS f B HOE TR ESR R T ARSI AZ AF S G 20 =P TR - 5
RHH EENAEN =PS5O F SR - ARIFFE LA SRR R =R T 8 - Hogh
BRI = PE A A AE FHH 15526 5 Parker and Sprigg (1999) K Ouweneel et al. (2009)
R o3l DL R B Rt & < F i AR B2k Bl TR PRI A2 A0 B o B =
FHERCR - RIS AT A SRR PG =R A AN SR - AR DL SRR
T =FE TP - S REUR " =R A ERH T ZES] 0.05 kK 0.10 #HZ/KUE » KR
=&AL — IS S I 55— A IS g I S i » L —AS SR B A SR i -
St B = [ TR A A EE T Karasek YA R B A HEEAE -

BE SR 53 B = 522 BLF AR R /K YE - IR AR A A 1F s B R R
— B HGE 0.1 BHE KYE » Bl =B A FFHRGEEE T LRI AT RE A » 40[H]
Schaubroeck et al. (2001) #&5H DUEER 3 Ao s s = PE 0022 A(E RIS - HERFEIeIERY 2
% - WMAA S ERRAESIRE - ARSI O FHAREDIEE MR
72 LA e 3 A7 e PR FH A B R AL S iR 2= R LB R T iR S SR e IRV » R 5e
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TR RATAFER R ZEARBERZETHNZIVE APt THAE

EroR I —VEAENEE - o —#E R nTREEREE A Hth B B E - 0EIFTk - —25k
e BR8] AR 8 B R AI RN g T3 TEESRE TR R 2 B EH - &
KT Rt — A I E E R TS - MEE RIS Karasek AT RE -

NSRS A8 TR SR ED TUEYESIRY 22 A E FHRYEE 2T Karasek (1979) T/EZ2
K — TAEZEHIE G R - A L > Karasek EH#Eam T/E B SR E T/EEHRINZZ BAE
FHEREI R HAL T SRR A28 - AR AT —2 3 5 Karasek 15 ZUHGH
FREAFERER TREE » B SFASE e 2 8 TR K TEHEHI2E A F Ry
RE - HIARASERIBR B T - TIEEES] (JEE T EEE ) B EEE TIFZKR (FF
RIS R TAE &R ) SMERRYIEA 2 - I B T/EREHIE B AR TIEEK (IRFfE R
Nk TAEETR ) HEES AR ERMEEERPE - K2 fHEAFEAEN T
TE1E SR » Karasek IEUCTNEH] - 5 2 » HRNVEAFEEBEE L - TIEERIRRCERE
B - R TAEZERIG5a TEER (FRFREB IR TAEE ) $ERIERRFZE » 1
HT/EPERgE TAEESK (IR R TIE&E R ) HEES HE A E  MERTER
NP TAEEE T » TIEEGIRAIR TR KRG R BB S TIHIRILR - ARimt
— R B S TAEE R A & E AT AR 2 -

=R BERES R BREAVAEN B THIR TIEEHIFE & mREE
AP AT T T R 2 ) e B FH R DAL = AF K - & LA E AN ELR T4t
TR AR - 2 AR R BER G IR IMERZR - R - SAKEFIEN A THER
TR R TR RE AR - MMFEECE A TR DIE SUER TIEESK
MEFIERATRER - B - TEER - TFEE - TIF2HSEH TR EEEINE
THYTESZEH] » 5 T B R F ek TIEEEHIE AR A H 28 %5/ (Ganster and
Fusilier, 1989) » Al a0 R ME R E L E BRI Pe T LR » AFFEr a8 BiAa B &
B—ES - BE EAVREE BB THREEE KT LIFE IR ER - S AR08
HI NIRRT R T LEZE] - DU R T/ERTRE - (RASERVE R A RIREE T
il > (ERHEEI R - RIARSE AR TR SR E A S L E IR -

HEm b (1) AW oehe s TOEEKE TR R A B E B E R EE S IR
% BESTREER AR R SO EES B PR Karasek f2 "8
FR{ERER" HYEEEL (Van Yperen and Hagedoorn, 2003) » P11 W 20 ] it DLE Y
ARG S 8 (a0 - WEBhHE R B 155 ) (ERBEITEEZTZ § (2) Aif9E
B 7E15 B Karasek f230AC A 1F A R IR Y — 2519F 58 5 ERYBRIS - I H 2
EEF T HTHY T4 » S ITAS SR E REME B 1558 Karasek I3 » (Al B VS @1
Ferh TR SR Bl TR M 22 B AE FHIRFSE RS /A — B 5 5 (3) AMFSERIR A
AR (BEREZR) 2808 N EIREEE KT TIEZESI s - A3 TEEK
E T AEEGIH P22 A FFIRYEE IR - $27F Karasek fE=URE R ME - Bl Karasek 5 =0#K
EHRESAEHERE T » A » BFgetE—S 8 - HREAFHENET - &1L
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TEFEHINGIESE A - FEERTIFERT - S TIEERIARAE 4

EHER L AREREREAPHENE T - & T e TEZSSE N
kA% = LB ESiER - WHEMRE THEES T - K2 » BMEA RS
FIB T @ #& TEEH TIEZEGG R TEESRAEE SR - Ry TAE eI
BRADGE TIEEREE S A MBS - M HIGE & THIERES T - BRI - £ T1E#
gt b ERFEEZIRT & TRy LIRS - (2B EF W IF—Ribid = TIEHE ] - JRETE
FE RIS - Dings & TET TIEEFIRERE - KX - B TR KRR E RS
s B H BT TIEHEHIRERE - (R BEa TR - TIEEERIRIEITRE I AN T B
B RIEHEE R DUINR & TR EIEH (Self-management) FlI#RECSZHC (Mastery) GE
JIAN#R (cf. Gist and Mitchell, 1992) » DUfis® & T4 RGEM TAEHERIIEETT - 201 - DA
TR LIEZEGRERN TEES (FI - TIEEE - MR TIEERKRE) - FhesE
HETEIARRCR - GHIAIREE G » [LAN - BEARTEAR SRS N - (R TIEHEH] AT RERg
FAEF - ARMiEE B TANYAEEEH EREEEE - R EEZ AR EZEREEA
BTANYHE - RIS LOEEGI DR RIFa) TERE - REREEMT » kA
R IEHERITE R » ik - AWFTER R & HECHE ) T(F R T/EfZem] (RFRIEE 85
FEHED R TFEREBEEET) Dk AEH - h9ers SRR 2R ERER TEIA - [t
— R E RS B EST A A FR ER LIEESK (fan - FRERERE B TAE&f ) $edt
¥ e e BoE e T ERE ] (FIan - e EEEERE) - mIE—WRMEE A E R T
EFEH] » A B EE B THEE M BEE S IR E R -
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The Interactive Effects of Job Demand and Job Control on Burnout
and Learning Efforts: The Moderating Role of Fairness Perception

Shao-Lung Lin, Professor, Department of International Trade, Chinese Culture University
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Shao-Kang Lo, Associate Professor, Department of International Trade, Chinese Culture University

1. Purpose of Research
Karasek (1979) Job Demand-Control model (JDC model) suggests that higher job

control or decision latitude will reduce the strain and enhance the learning of an employee
suffering high job demands. Though many studies have examined the JDC model, the
findings about the effects of job demand and job control on burnout and learning were quite
inconsistent (e.g., De Jonge, 1995; Landsbergis, 1988; Ouweneel et al., 2009; Taris and Feij,
2004). To address the issue, previous studies have introduced some moderators to conduct a
three-way interaction with job demand and job control. For example, suggested moderators
may include personal traits, such as active coping (De Rijk et al., 1998), self-monitoring
(Lin, 2006), and self-determination (Parker et al., 2010), and job environment factors such as
social support (Lin, 2005; Van Yperen and Hagedoorn, 2003). In addition, Lin and Miao
(2004) summarized some arguments on methodological issues in examining the JDC model
in previous studies and found that modifying some methodological drawbacks can improve
the consistency of results. Thus, the purposes of this study are (1) to introduce a potential job
environment factor of fairness perception as a moderator to examine the effects of three-way
interaction between job demands, job controls, and fairness perception on burnout and
learning effort; (2) to improve the methods more comprehensively by examining the
hypotheses using the modified methods described by Lin and Miao (2004). Accordingly, we
constructed the following hypotheses:

Hypothesis 1a: For an employee with a higher level of fairness perception, method
autonomy (criteria autonomy) buffers the positive effect of time pressure
(work overload) on burnout.

Hypothesis 1b: For an employee with a lower level of fairness perception, method
autonomy (criteria autonomy) enhances the positive effect of time
pressure (work overload) on burnout.

Hypothesis 2a: For an employee with a higher level of fairness perception, method
autonomy (criteria autonomy) buffers the negative effect of time

pressure (work overload) on learning effort.
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Hypothesis 2b: For an employee with a lower level of fairness perception, method
autonomy (criteria autonomy) enhances the negative effect of time

pressure (work overload) on learning effort.

2. Participants

We collected data from motor companies in Taiwan. Altogether 190 questionnaires were
distributed to car salespeople through their supervisors. Each questionnaire was accompanied
with a cover letter that assured the respondents of complete confidentiality and anonymity. A
postage-paid return envelope was attached to each questionnaire and the employees were
asked to return the completed questionnaires directly to the researchers. After deleting
invalid responses, a total of 148 effective responses were obtained (an effective response rate
of 77 percent). The age of the respondents ranged from 22 to 46 years old. 74 percent of the
respondents were male, and 63 percent received a college degree or higher education. Their

selling experiences ranged from one year to 24 years.

3. Measures
A Chinese version of the questionnaire was used. All measures employed a 5-point

Likert scale ranging from 1 (strongly disagree) to 5 (strongly agree).

3.1 Job Demand (JD)

The JD measure, including two dimensions of time pressure and work overload, was
adapted from the measure used by Caplan et al. (1980). Four items measure time pressure
while three items measure work overload. The alpha coefficients were 0.61 and 0.7

respectively.

3.2 Job Control (JC)
Two dimensions of job autonomy and criteria autonomy from the measure of Breaugh
(1985) were adapted. Three items measured each of two dimensions respectively. The alpha

coefficient is 0.89 and 0.77 respectively.
3.3 Learning Effort (LE)

Three items, adapted from the measure of Wang and Netemeyer (2002), were used to

measure LE . The alpha coefficient is 0.86.
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3.4 Burnout
Burnout was measured with four items adapted from a scale developed by Singh (2000)

to measure burnout among sales employees. The alpha coefficient is 0.87.

3.5 Fairness Perception (FP)
The FR was measured with five items adapted from a measure used by Janssen (2001).
The alpha coefficient is 0.91.

3.6 Control Variables

We controlled the salespeople’s gender, age, education, and tenure due to their potential
relevance to the independent and dependent variables, based on past research (e.g., De Rijk
et al., 1998; Wall et al., 1996; Xie, 1996).

4. Results

To assess the convergent and discriminant validity of all measures, a measurement
model of all multi-item measures was subjected to confirmatory factor analysis. The overall
fit statistics for our seven-factor model indicate an acceptable fit to the data: y* (188, N =
148) = 323.05, p < 0.01; CFI =0.91; IFI = 0.91; RMSEA = 0.069. To assess the discriminant
validity of the factors in the measurement model, two kinds of analyses were conducted.
First, according to suggested procedures of Bagozzi et al. (1991), we conducted a series of
confirmatory factor analyses to test whether, for each pair of factors in the measurement
model, a two-factor model have a significantly better fit than a one-factor model. The results
of the chi-square difference test showed that the two-factor model fit the data significantly
better than the one-factor model. Secondly, following the procedures suggested by Fornell
and Larcker (1981), we found that the average variance extracted for two constructs exceed
the square of the correlation between the constructs. The findings reveal that all constructs
showed sufficient discriminant validity.

We employed procedures described by Podsakoff et al. (2003) to exclude the influence
of common method bias because our data were collected from a single source. We did this
even though interaction term effects, which are at the center of this research, are not affected
by such a bias (Evans, 1985; Schmitt, 1994). In addition, we conducted the Harman’s one-
factor test to address common method variance (Podsakoff et al., 2003). The findings
showed that a single method-driven factor does not adequately represent our data and that

our results are unaffected by common method bias.
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We conducted hierarchical regression analyses to test our hypotheses. The results reveal
that both time pressure and work overload are positively related to burnout but do not
influence learning effort. Method autonomy is negatively related to burnout and positively
related to learning effort. Criteria autonomy is related to learning effort but does not relate to
burnout. In addition, both of the two-way interactions between time pressure (work
overload) and method autonomy (criteria autonomy) are negatively related to burnout. Only
the interaction between work overload and criteria autonomy is positively related to leaning
effort. The results further indicated that the three-way interaction of time pressure, method
autonomy, and fairness perception is significantly related to burnout (f = -0.20, p < 0.05) and
learning effort (f = 0.23, p < 0.01). The three-way interaction of work overload, criteria
autonomy, and fairness perception was significantly related to burnout (f = -0.20, p < 0.05)
and weakly related to learning effect (f = 0.16, p < 0.1). To see whether the forms of the
interactions matched Hypotheses 1a, 1b, 2a, and 2b, we plotted them with the procedures
described by Aiken and West (1991) and Jaccard et al. (1990), using values of plus and
minus one standard deviation for the moderator variables (method autonomy, criteria
autonomy and fairness perception). As shown in four figures, all relationships shown in the
four figures are consistent with our theoretical arguments. Therefore, Hypotheses 1a, 1b and

2a are supported and 2b is weakly supported.

5. Originality/Contribution

We investigate the potential moderating role of FP in the JDC model. To our
knowledge, no prior study has looked closely at this moderating effect. We improve the
methods more comprehensively by examining the hypotheses using the methods described
by Lin and Miao (2004). By doing so, we can more certainly assure that our findings indeed
result from the interaction of JD, JC, and FP. Our findings support FP moderating the
interaction of JD and JC; this indicates that JDC model is useful only for employees with
higher levels of FP. The findings suggest that the JDC model developed by Karasek should
be applied under appropriate conditions or it may lead to the opposite of the desired effects.
In addition, our findings demonstrate that the match of specific JD and JC, such as time
pressure and method autonomy or overload and criteria autonomy, is critical in predicting
burnout and learning effort. The finding suggests that the specific job control (instead of
general control) matched with specific job demand should be used in job designs when job

demands are high.
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6. Research Limitations

This study is cross-sectional, and thus, it is not clear whether the observed interactions
among PF, JD, and JC persist over time. Future research that examines these relationships
longitudinally may need to provide more information on the mechanism of the interactions
of JD and JC of the Karesek model. Because our data were collected from a single source,
the data may result in common method bias. However, as the above statement shows that our
treatment of the data and the method used in data analysis followed procedures described by
Podsakoff et al. (2003), this study may exclude the common method bias. Our sample was
drawn from car salespeople only, and therefore, this limits the generalizability of the results.

Future research may collect data from other professions to enhance external validity.
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