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Abstract

The study proposes that social pressures (including superior pressure and peer pressure)
cause dysfunctional behaviors of tax officials (i.e., low auditing quality and high turnover
intention), and commitments (including organizational commitment and professional
commitment) moderate the relationship between social pressures and the dysfunctional
behaviors. The experimental research method was adopted. The participants consisted of 117
tax officials who were randomly divided into two experimental groups (one with superior
pressure plus outside pressure and the other with peer pressure plus outside pressure) and
one control group (with only outside pressure). The results showed that social pressures,
especially superior pressure, caused lower auditing quality and higher turnover intention. In
the presence of high professional commitment or high organizational commitment, social
pressures still cause dysfunctional behaviors. However, the effect of outside pressure on
turnover intention is mitigated in the presence of high professional commitment. Suggestions
as to how to decrease social pressure sources are provided based on these results.
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ZEIS

TR AT B BERCR R - R B R B A BER R - 0 o B At L A5 B
(rHITHRRRR SR - B2 IR [FORM S E R AR (P10 - ERAMEBEAEEAR) -
BT AT AN BT st 2R i B 22 2 il R FB MO e s B 0 - RFEHDAE - ANMEHER HAhleE (61
m- gEANE) WEESHERIGHE - FENABEEAHERFH]  REFEHM B
BRENE R AT AN AL ECE A - o - B ERIER - Bz NER AKET
R B R ER Y 2208 - M BRI B NME g S SR A R SE TR - IRER
KR ARIEIRRER A -

ER B B S E N R IR S I A - BROCETI SR R R i 55 B B
BRI TIEEEIIRrE (LB - 2001 5 54845 - 2001 5 B0 - 2005) Fb - AREFFEEE
Fuit &7 BE 77 (Social Pressure) * EfH L EBEJJ (Superior Pressure) S [A] B2 7] (Peer
Pressure) * JNEEBFH B &ML 00 E T EEEERE B hney = 2R - fian - BfEi
B ERIRIRERIM U FHE R J7 ~ RARHER S B i B2 11 L B2 B R 5K R T & R
g e (HEREEEENE L - 2001 ) © HKX - HETMSEER ZEGE 0 EIR)R EF
BN BRI RYE s - TEE BT - RS BEE ERIERT) - B
B AL E (K (Peecher, 1996) BN E A1 49 TR S INBETT & (Dysfunctional Behavior)
FHE - MIEE RIS B Bt - RS RIS RSP b EE R A BT B
T B E IR A ERFIE R EERE ) (U REEE S E R - 2001 ) < {EFEIHEEES]
T AIREEENA AL B K (Lord and DeZoort, 2001) EBERL{E )G 0 (B E E e 5
520 2001) -« FHIAKRS B TAFWVAEBE RS R ZHMRES A » DURAETEE IR
PR HAR - SZRTREEERT RAHIRARR - IRl LR 75 B R B R 55 B B HAh /15 BT
ZHHRBAEE S A B (a0 - g3 AN E) fREL » Bz E L F]EE T B[] 47 BE T HORE FE AR i
K o BEERERRIL BT - M5 B MEE HR B PR R R s SR AR E(E R A =
HIZAGREE Y[R ER » JRRIEAG = B A A A G S S KGE - A RE IR & R SR S B Y
HEH 72 (Lord and DeZoort, 2001) °

ik & R SR B AL N B I RETT R A T i BB ARGH B R EZ AN BT RV IR

1 REBEEHBEMET - 100 2 102 5 » &5 =T EZEILEREY 6,340 A - EpEAM A S 1,011 A -
FIME 169% » M{ERA T ERI LGRS ~ WIS R MRS - SRR A B LR - ] A
B BERA R TS 20 A JIFHE 28 -

2 REBABAEERAEESE BHE  ABAEBEZEH - EAEA « 5 E#A - EHir2s > vITHE
FHIENGER - Ry NEAE 2B YIS -

3 R TITEBE R TSR AT N ESEIF AL EEEL | BEIORG ¢ SERERRAEE ALAC SR R ST - R
FEREE S B BT - SEERIEE AN BEFEIUE « J\HESATE AN B Z SRS - W2
N Z BRSO R SR B Z i Al g e - - B BFERTTIES REE R - B2 AR
BRI EE S S B - WSS R A T CE T - FEREZ AR -

212



EXNEHERE 20 £5H2M

B B NYNSCER EEFR 25551 (Peecher, 1996; Jeffrey, Weatherholt, and Lo, 1996;
Lord and DeZoort, 2001; [ kK3 » 2001 ; Thorne, Massey, and Jones, 2004) » il 33 Fyiit &
R ) R ARG R i B A N B AT R E B A 3R - (B A7 B N BRET R 55 B BR 7 B A B S
Tk - KR HEEE IS B TAREBRIHIMESE ( £BI#S » 2001 5 524848 - 2001 5 210 -
2005) - MOEATLE R RIMHBEG SEERE R ZBRAD o 55— 51 0 KE B E K [ LE
TAE R R ERYEIT - RSB B TAERE I RIE BEJH Al (Wells, 1982) » Al - AWH5TTY
PRIt g B ) (utE BRI R [EHBEE ST ) SRS B OINREIT R 2 » il AE
MR < R EAH BRI ERRIEME e HEEER - I - BRRE B &GE
HUERE - B AR ESH E A RBRGERI BT (SRIBIE - 2001 5 580 » 2003) - iR A
Bl A B B EAHRERVE ARG o« B Ll - AWFIEEREE Rt & B S RE R S B
RETT R BB ZEAIZR AN » W E RS TIFM L B - TR amin s B ARGE YRR L -
JEAN N\ B AGERIBRET

FRIME L » AW FER Rl & B 7 B GE R BB T R 2 B REE - K
WHoEtR HE Bt seis » DIEEME B 2 B TR - BREGI e g T - S
M55 B AR it BB [ B R e (U (=) B I SC BN REA T e/ » 0 DAAH #8 A B B S S A G Uy
FHETERE - FRETERT AR E - TSRS AE 1 PR -

FERSAEE
HEEN RINEEIT A
1. ERIEES (EERHE) v > 1. ERE
2. FMEREES (EERHE) A 2. BftE AR
3. SMERER ) (fZeAE)
BEIKGE

B 1 AR E

DU R BRERT AR BRSO G T FE (il - HRBGRAFE ik - (e T Fesa R AR
aZ RAE ARG » PASGE— D AT B RS H R
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&8l ~ SRS

— ~ RS JIE I RETT R 2

ik & B SR FE(E A B B 5] - [Ff ~ S EE P RAREEE - R A - TSR
HYEAJJ (Brehm and Kassin, 1990) - Hrr » E&E]EEJRYZE A A LS HEA fEtEE 8 T0F
BRSO ARE - 2008 PRI RT 2B FUJBE T (Young, 1985) © BEA b H1BE P s A= 1% 58 0E -
Milgram (1974) 8% - b RIEE &R A&7 H LR 0HEREE - BiEEAES - 58
JEELEEE ; Lord and DeZoort (2001) 8k » N&EIE LTS NMEB I LHTERE -
FREHE - [FIERE SR (E AN 52 2[RRI 2 WIEAH _ERIRYREERE T - THER(E
NI B B ] 475 28 [5] 7Y 1E 5 1 W I € 4B B BE 7 (Brehm and Kassin, 1990; Lord and
DeZoort, 2001) » {EFEMBEEESTT » B Ryl e B GG T <2 [E A HIH - RS e 5 R
[ —EUE#E (Lord and DeZoort, 2001) « AHFFEHIE & BE 11781 E B G 5s 2 IR ST
ME - BEEERZEEN MBS - AT B R 5] BE D H [ (58 ) e s e A -
AN B Bt el sem R AR R AVINTEE T - BURT it & BTN A6
FE_LEIE ST~ [ EE 7 R SNERIBR ) = F - (HASANESIEE JITE Rk E B T ER 52 - TAEERY
- EIRE T L [EI R s B - R AE SN IR ST -
(=) LARNHRIRATEZDE

HEEMBERTIEEER SN - EEIATRENFERTEERE T - RMEHREZLE T
[% - Peecher (1996) MEH! - HIREBETHERE T » EEEZLE NRE - BRILZIN -
EIATRE I RARRR EGE E AR ) - SR B InEE % 8 - SR
7% E R Z=HE - DeZoort and Lord (1997) Al Solomon (1994) HIRFZEig#58E » F 5]
BRI S IR B R e AR -

g i — R - A% ERBHEHRRA S - M AR T RBEN TIE
BE ST R (£ - 2001 3 RABEE - 2001 ) Sb - b EIE N BZBRAER/ N - i
B TH{THYPRE (Hackman and Oldham, 1980) > F4l1_EETTHITEGE &M ¢ > BREE
Ml EEAZ R - (FEEREE RN - BERE R o ARl o RS H
B A BE ST A SR SR AR A B AN s B Ry = - WP RS LRI ST - e iR =Siis &
HOBERR A -

frdy bl » AWHFFERE R By K L BB 1 S A A% T 9k S e ek feE e 385
HIRINREST Ry © B - AWFFCEREMSE(RER H1 » H2 40 ¢

4 (TERER S A2 B R R R AN R T A N R YRR S S50 B S T BN B s e — =
B T EAE (25T > 2002) -« FEMUS 1T E - B B R (LT (1T B B RERI TSI 6%
FHARATECETE T - G40 - B 2ER0EES 51 REUE - WRERIS N E IR EE ISP E - BEEfit
KON - FERTRA R — R 22 RS8R - WIS I HE 2 - R ERE T - MU B S SREE Ne
LT R -
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Hl1: EALARAT - MFEBEIEBRE KL LRI FLHIK -
H2: AR LARAT MFBIHBBRERELIBRIFELS -

(=) RERAHRIRITHEZDE

BTGB B F U — R AR S A ARG B 17 58 JEAS AN [E] A H AR [E]
175 BIANE R B0 i AR HE AH R A AR 55 B b - Bl S AN FR 5 A SR A AE IE B 1
TENE - BERRBEERERE - BRI gl [ R R sl Z &M% 85 1E
MR AE A IERAERIR AR - S EZ S E T - Ponemon (1992) BLE 75y » [F
B IR &S iR R BT RIS A U Y &% 5 = BEEER NS TR 5 Lord and
DeZoort (2001) JRe8Ry » NERIFEIHE R TS BoafEA B AT - 2B AR B SR A
EEEE TR -

R [5] {75 BE J7 AR %S - FHRTRIEEERA a1 T B A AR FEN - BER R K
BEZES e - RS BRZ FRIBE REE - WA sl LRI E
B N R R B[R R ) B < R Rl - AR R R AR S B Y [ B T & S
RO E N - [ BRI B ARG E NIRRT R R - BRI - AR
Wrsesk B FefRai H3 ~ HA 40°F -

H3: AARMERAT RFBZIEB BT FEREBER ALK -
H4: ARMERAT  BRHBBZEBRENRLIRIT LS -

Kirschenbaum (1991) ¥ FH&AIIE TAERIZPTAITEEIR - [FIEIHRERIIRE -
TR 8B THIFRRER - FFZ3ERE B - IR T PCEMB BRI R &2t - R
BB R ANE - BIANETZE - FERHRRE 2 A - SRR 5 AR B AT <51 <7 2 [F]
EHET - N REVE SR - nTRE S SR B T2 HA AT < Price and Mueller (1986)
NGRS R EB RS B AR BB A EIL & B 8 TAYTREIE - Ktk - BrT i
FrFeRd ks TAEBE S e s s s E R ( £ - 2001 5 24848 » 2001 ) b - KWL
ARy [ 075 R H R B 75 B e, -

B [FIA R SRR L » HHATR S HERE R T BV I R E R - ORISR Ry ]
R 7% B T e 2 52 B R R D B R - Ao Pt [RIPS IR ) s o e R 725 L fE Rk
RGN - [FIRE b SRR B R 75 S b e i s B M (R R T R K B I - AR SE
HEMIEER HS ~ HO AT F -

5 ARIEAT R RE A T A AR T O B B RS < S T EE R ES T IEES VYRR E ¢ R NS RE - S PR B
S AR R < o 1] A A A0 < 3 ) e T e Tt SRS B BN AR A A e BEPN = Eve

FHBS R i R AR EEHE AT - (A B T 2 R B I 5 A% ms 2R - B 384G .2 5 sRFR B
EIRIRCEEHEZE B (B EZE AW ) HaEtk - XM E R e -
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H5 : EARERAT » MBI EBREKRLREFERAINSS -
H6 : £RMERAT » MBI dBMEGFKR LRI T LK -

o SRR &R ) BB T BeAT R BRI TSR

A AR SR A — R AR YRR R S ARYSEE - s sk B AR s E (5 A
e IWERIRRAI B2 R HE 20 LI ASERGERR B AR - I H A IArER =5 -
T B Rt Ak —13 T (Porter, Steers, Mowday, and Boulian, 1974; Mowday, Steers,
and Porter, 1979) ° Lord and DeZoort (2001) 585 Ent &SI T - fHAk B A K 5 (E i 0k
EZRAHR - (EE R Ga &L N\ B alae BTl fk H R R MEE - PUEEE Z [R5 ER
T EE|RETT - HEERR S AL E o WIREINB RIS - RA45815 (2001) #H - SRl
kA 3 AE o Ak X B AY AR BR i A F5 s B IBERRE ) - AR R et g B2 T -
T BRI B A S oRes - RIBEE ARSI EAR (H1a0 - R BUN %
ATEE) FMEE (Fla0 - BfMEUTREER) HEZZRLTT - WEETHE N &3 L
F BRI B[R] RE S - (RIS kA it & JBE T S AR R I R0 8 - PLAR(ERE A 35 B R 5
B BB EEZ S E RERAEERRER - Bt - Aea B ReER H7 20 F ¢
H7 - RBELEZIAGRAT » SABAELFILBKARRBEAESZIERSE A

AKX BRI G -

=~ BUEERGHE Bk € 8 ) BLRZ D BT T X B R Z AR ET R

R FRARBEEREHEZAN BT 2w E - EEHENNIEEE (Aranya,
Pollock, and Amernic, 1981; Peecher, 1996; Lord and DeZoort, 2001) * EZEEKEECFRE A
R E B3 ZERIR R AR - S (E B S HAEAEE - Baasnyad R R
B2 EEMEEZILLIPUEREREE - WWH AN ER - BEEE SR E
BER 1T (Peecher, 1996) ° (= H 3 AGH 5 FEEHZE A\ BRITT REAMA A ] 3 B2
BEA H RS - A A] AR SCIHEFT Ry (Lord and DeZoort, 2001) e

Bl X E AT SR I TR T BN B L —f 2% - G MHRSE 2R H R g
HOERELRE (LREEEIE R, - 2001) @ RSBy eMBEEHENEIT TEAE - &
BEAGNMRG B BB EE T ES (P10 - AP ERMER) - gF 15
IRERET R (PIa0 - BEZBERE) - IEEDTIE NG EEAY BRI ER S B [E (AR T - [RINFRE
A B T AR R B - R B EEAGEIME B A AR A S E K
BARHIBERR(tE A » RIS - AR AEt g 2T - M ENEA S HEEHEAGE © &
G IME B EAGAE AR =B oL B AR BER R - $21 - AT EM IR
H8 ZTF
H8 : MHFBAZHHERAT SR EAREHIRULBEKEIEREHAESIEBRHT R

BAKZ R A
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2 MRDLE
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M
4|

H

AREBLISHETERRSEET (B KRMIBEEESSE (M8 FrEE
[EMs B EE2EE R - BEFVIFRIINLE (EE5 & HZREREEES
2006) - AHFFELARERE T OB ONE R E Bt R, - RIS EREEER S B ANBOL A HEE -
R = (Eit g BRI (SR P ABOE A SE - 2HEB ABIL 121 A F
REAR 117 N »

RIEAE (2007) 38R E Be 2 Bl ar IRIE A BB B0E A8 B A [E E i T Ris =t - (&
M B E M SR SR E RS - B TR E RS2 E YR ATl H
RS SEMRE M AR G5 ARt E DA A E e ZE M AR S B 2 EE B
% (HRZ 2B BRI E SRS NIl - B LIRS - 8D
G 14 NBEEMMBTA - A2 E SRS & B 1) 2 E 5 s sE R - IR
DIFE#E G HRE - BRS R E RS HE N8 - it g BRI =0 A 38> ik 1 -
2 iR o BEAh - 5% 3 full B Bk B e dIRH 2 B R MR R - BBRE - R RAEE -

&1 BER2HEREREESN

Bt R R LR IR
THBTERIR A DRETUEA 19 A (RETEHAR 20 L)

TUBTERIR B HRETEAR 17 A (ZEEHAB 7 L)

TUBTERIR C S RATEA 26 A (SREHAM 28 A)

EIfS D BRMATEREA 18 A (SHEHBAB 18 L)

RIBTEEUR E DREHIEA 26 A (ZHEBRAB 27 A)

RS F BREMATEREA 11 A (ZEEBRAZ 11 A)
SREBMAMS 121 A HHEAL 17 A -

FEHES (EEaE)

EERIRREEERS (FRHHRE)

*k 2 BERSEHEAOER

T1e%ERI A EARE A& B N Bt A&
Hh75%3 62 FETL 6 MEE 76 BARR (BAERL) 25
EERM 14 K 55 BB R 41 it (&) 42
BEFTERM 8 EH 45  &Et 17 B 13
EAERLERTR 0 = 1 tE¥EE 12
IREFTISHR 12 &t 17 i 4
Hith 21 EE 9
&5t k4 Hit 12
&&t 117
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3% 3 EERHMITHIEA QRTS8 2 i T

HERHE e
e e m N A
MR 25
Bt (1) 8 9 9 26 gt (1) 1 5 0 6
4 (2) 28 35 28 91 K2 (2) 19 16 20 55
=5 (3) 16 18 11 45
S (4) 0 5 6 11
i e
21-30 (1) 10 9 7 26 0-5(1) 7 12 10 29
31-40 (2) 11 22 13 46 6-10 (2) 8 10 13 31
41-50 (3) 13 9 16 38 11-15(3) 4 8 5 17
50 LIt (4) 2 4 1 7 16-20 (4) 8 4 7 19
20 LIt (5) 9 10 2 21
&Et 36 44 37 117 =5 36 44 37 117
58 1.778 1.795 1.757 1.778 FiHE 1.778 1.795 1.757 1.778
ZAHEE 0.421 0.408 0.435 0.418 (1Z#E= 0.421 0.408 0.435 0.418

o W L H Rl %

AT TSRS - H¥EAE - EZWEEBRER &R - K=1EE
BRI AEE o RIEHERE R, - ATt ER K EEEEE EX TR T H
FIENEIIE ¢ » RILAE R R R EEEE B —E /KB N AR -

(—) sk

HH AR ARG E 2 R f 15 A\ B RE R Ry P AR A% Y BE A2 2RIk O 0 R R BRI RE R - Rt
FEERH Porter et al. (1974) FREERAVES » W INDAREES I & ATy 22 Bl 52 -
AREFILET 15 - PIA0 " FEEE AT BRSNS 7 LU Bl B Ril AR5 BELAL A SEAFAIRER
REFRBEERL - 1 IFEAFEEDR S IFREERE (LTEXREFE) @ S8fEERER
RO BRI BT K GE - AWFSTHITS Cronbach’s o 5y 0.9348 o Sy fik 2K G mH B {ECAH # A
stAa PR LS I G T 4340 - AGDA t f e IR R B < A2 SR 1 - RS (R RS
FHEZNZESR (Q1FR4) -

6 {FE R AT T BRI R R RS BTSRRI E e E - AT IR EE S HE 7 BERT
EAEAE - BUIMIBEE AT N E R - BRI B BB - ATRER. (i) A FZ
IS R~ RPN BHE S S T MR E S A IR R - B2 TR RS BT AT - A
B E RSN PSR IE B - B EE
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% 4 HHBAGE R R AGE < MR

WmERET  EREBAOME  REEAHME PRI &&t
HEREGE
AR R FGE SFiHE 2.906 2.816 2.730 2.814
FAEE 0.444 0.350 0.381 0.392
[EFS 17 17 19 53
E5ME - 3.363 3.517 3.288 3.397
SEE 7 & FHHE 3.772 3.958 3.878 3.880
EAEE 0.326 0.372 0.444 0.383
BRA 19 27 18 64
&at SFiHE 3.363 3.517 3.288 3.397
FAEE 0.581 0.668 0.710 0.658
LN 36 44 37 117
= RAESRGEERSE tE 6.605*** 10.284*** 8.419*** 14.795%**
BRI
BB ZEE FHE 2.916 3.047 3.027 2.994
EAEE 0.332 0.305 0.243 0.290
[EFS 19 20 20 59
ESME 3.406 3.556 3.371 3.451
[SESE ¥6E5 SFiHE 3.953 3.981 3.777 3.916
TAERE 0.445 0.341 0.351 0.377
[EFS 17 24 17 58
it FHE 3.406 3.556 3.371 3.451
FAEE 0.650 0.570 0.479 0.571
[EFS 36 44 37 117
= BEEFGEERRTE tE 7.850*** 9.585*** 7.426*** 14.810***

BIOMEFIERAER B EFAEN TR BB S - ERENRIE -
***p <0.01 (LLIFEE) -

(=) $¥&s

AR Aranya et al. (1981) HYR « WATHFAETHHTH 7+ BRI - 05
AT R i PO S RSEATIE - Aranya et al. (1981) HUSHER T R RIRREL Porter
etal. (1974) ) TR ) 15 R - WERETNRER THMKSE , (7618 &
S T CRRORE, (ROPE M ) - SRR BB SRR R

7 EEEETEY THZE ) ST RERATH TR AR RGO, TREEE - RRERRZEZ
U5 EOR B BEL L R SEEWY TAF - ERRIFUR RS B0 T MBS S2E - Akt - M B REAEA
R B B fE T S SEORER R L E % -
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I ZEFTER A (e.g., Aranya and Ferris, 1984; Lord and DeZoort, 2001 ) ° ARFZEHY
Cronbach’s o £y 0.9229 ° 15 B 3E A BVR FZEAGHH PRSI BEEr T /om0 - WA ¢ i
EHE - RERERE - (REEARGEEAREN AR (A0%k4) -
(=) ZB%H

AR B B 2 BEZanE - SR AL S - E RIS EEZLE T
B BN F SRR © RIIEL - P G Rt o 5 B 5t s [ 50 o B A B REL R S A
G RF A FEFE RS S A Ry A it B H AR B B B ¢« AR SR RS VIR B AR IR ST B SRR R
BB IIESE (DeZoort and Lord, 1997; Lord and DeZoort, 2001) fZEtEZE = imak - 7]
s T TR - RSB — R EREIE - BT MO EE S
M5ERK °

IEAREEE =EEE - R T REgFEEZ EA (FFE - B BR&E
FEMIER ) - ANEEK = & B B R M e S 2 yEEE EREE - 78 BRI
B T REGFHEEZ LRERSEERREE ) - ERERIHE T R EEREZFEE
FRVE SRR - MRS AR " & H A E MRS, 58 =08 T 3
RIS - Fira e ERERE A & T BUGEIER  BILE AR
WA - B H Rl LR MEE - =R E M IR Z )t & B ) E Bl
BEEZSERESE - 22t BRI MEZER RS E RS « DU 22t & B
ReEEZ M E R EETE) - FrllSr s BrsAEREK L EEZE - ERAETHEDR -
B EANRAZ B0t &R 780K - =(ERETHE R & R B EAEE - EIRGZ R
e RSN - Bl EEE0 02 - RS Bre A SR Et &) - Bl ={EEE
HEERAFL AR - S5 1E Sk (DeZoort and Lord, 1997; DeZoort, Harrison, and Taylor,
2006) IREFEDIRYGRES o« AWFFERZR S ITAG R - = (8- E (% B — R R FRFEE R
R 1 R iR LB HY 65.04% » TR ERYE 8 —1#& > H Cronbach’s a £ 0.6978 -
(w) ERERAAE

BT BN A 7] 2= 32 4522 %5 Mobley, Horner, and Hollingsworth (1978) FE YR
& IMEAMFEE RIERE L ERINIE R BT - HE5F =58 - PrilEn o ErEa
FEEERR AR RS o It =R BCRBERAE S - SRR 5« DUREREUAT RERY
HlE W77 D o It R AR Ry B HIE ek (U (7] B RE EE Y AH BA BF 2R B £R A (e.g., Dalessio,
Silverman, and Schuck, 1986; Crossley, Bennett, Jex, and Burnfield, 2007; Chan, Yeoh, Lim,
and Syuhaily, 2010) ° AfifFFEHJ Cronbach’s a £ 0.8839 °

8 TIERES 103 4F AT ER ARG | 55 TR ¢ MESERHAR R - SRTTREBIOMEE -
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(&) BRERAZ

ENTIE(EES E1E“*%7%%%$ﬁ$§%&/\% CETTBEEREET - REAREREN—R

FHGEEN - RREEESER NHTRERN SRR o I E G N — (7
Eﬁﬁi’% (32L& ﬁu *ﬁ?ﬁféﬁtﬁﬁ SRR SRR E -

fE ElETie T Kﬁﬁmﬁ?éﬁﬁ%&k%%@@;ﬂiﬁﬁ‘ Ny R=raE5E - BE—E
RN TR AR AR R ey BRI ST 5 1B AR EH DA SRS R RIS S B
B Z[F5 - Had Ry T THE KB Ry 2 2 A B RAIMERE - R s R (R
[FEHEBES] 5 E5E =T R ZENEM L R FEIERETIRIE - LSS R hRH ARG -

- HER Y

AREEREE NFIURER - MR AR BEICHR BGET - (R A & Tt
FEANETR - HFFE AN BTEZ B N e i E BRIy - Behtst A BRI HEER
HAAHTFE FR PR 58 2 H B R i R0 T 2 GETT - (E A ES B R M FE R E R —E R
H > HWers RE MM se S - Bt se N BRI R AL Ant & B 5>
HEEMF -

B2 g0 - HTEERBEEEER - S KFREEZNE « BERER
TR AGE © BERGH MR e B S - R AR A ERAEE - EE R
e ARFF2EEER N EN THEBGEE NG AV 7E N8I - FEKER -
SHLIERSERIEE R - B —AIeBh B ((ERERFR A - AT e LA RE ) 1L
TR EEAE > AT B2 B AR E AR H G se H Y > 63
22 B B B alh e AR © ANE Bl 54 T 2 B S (T (E R sl A A -

B2~ tHRIEBR

» IRAEEA

Ry TRt B =Rt § B D EAZIIE I - AWTsEeGt =B E SR (W
HH Bt e — PRI D) o I PEE R A E B RS2 BB TR S o B iR eI - FHER S
550 - b FEIRE SRR Z BB (B S B0y 3.946 - AWFTEE — 2 Bl & S ny Fh R {E 3
FE#S - 5 E RS SR A2 B R REE (p < 0.01) 5 [ BR I AH AYIRE (B S 80Ry 3.932
t € HUAG R BUR B PR EAZ F IR R (p < 0.01) » BLAh - At B EiH VBRI (E
SPEYEE R IR R 3.694 - ELRGHH B Bt Rk 2 YR 7 (BB PRI RE BRI (EAHED - t B
TERIRSRIGHEUR 22 S R BEE (p < 0.01) » (Kl - =TT AEIRORS R - REELA
BF7ERI TR

HR - T T2 G oMo BB ISR - At Eok2HF R EEL Y
TSP 2 B ST - Al 2R B R T R RS R Z B 14 AR (280 36 ARZ
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38.89% ) - [EIMERE SIHHA 10 AR ({H&EF44 ARZ 22.73%) » [MIEHEIFEE 18 AKX (45
25037 AKRZ 48.65% ) » HHIL AT 4N - B B2 B 28 R0 o S IR g

2 fRERTERL AT B BH 5T B

S s B ERIBIOMEAEZNE RE CFI80R 3.954) - [FEREIHEX
& P8Ry 3.813) - MR N B E i P8R 3.559) - s - =F#
BRTTESHRBERR I [ B RO - BRI IR AR E R s PSR 3.843) - [FI(EER
TR Z CPEER 3.811) - MHEHRIRLAYEERE R E P8R 3.297) - Ro6 5
S HIE B Pearson FHERFREL > FHFRASAN - EA% 40 E BBt 2805 IEAERY (0.330,
p < 0.01) » FoREEMIE S EERE R AT RE L AR 5 5540 - HSERGH ELEE R
IR RAE LR (0.248, p < 0.01) » R B SEAGHE rlRER BHERR H A -

% 5 BHBF AR BB HERINEIT AR E 2 Ml ERET

mE RS R 4 w2l &t
FEHE  REE T FEE OFHH BREE FBHE EEE
B 3.946 0.661 3.932 0.587 3.694 0.678 3.824 0.671
EmE e 3.954 0.586 3.813 0.687 3.559 0.458 3.776 0.601
BHEEAE R 3.843 0.814 3.811 0.724 3.297 0.871 3.658 0.823

ERNARE  SHES « ERAEHE -

3% 6 Pearson 1HEAZ &)
EMAE Bl FEARGE
EER A 0.330***
R 0.121 0.013
BREGE -0.021 0.248** 0.198

= ik R B I REAT R Z 5

PR 7 2 Tt g BB LR | A it F ISR NS E R R (F
=4.197, p = 0.017) - 28K 7 KlE 2 " it @B OHEZNEZPE - DREA L
AR IR B PR EAL A E 22 R [ B PR AL 22 5 - PR
IKHE (53518 p=0.002 2 p=0.061) ~ FoEH LIS R RIEIRE T {7 AE R B
WEBENE  ERERE N IEREREE HI - H3 S SF - % MR BRI
I SR [E] PR TR Y B A E A RN B (p = 0.326) > {H_E R BT R B EE T
FPEHHEZ BRI - B BRI B AL E W N R IR - S IERS
REERASIRF HA - (HMFT S AW FEATTERA G -
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R 7 HEBRNEERAEURBER 2 2E

EEE AR MER
F1{& p{E F1{& p{E
TtEERIELLE 4.197 0.017** 5.514 0.005***
BB RIES B LhES
L RIEE A vs. EHIFE 3.212 0.002*** 2.762 0.007***
[F{EBR FI#H vs. IR 1.902 0.061* 2.898 0.005***
BRI vs. BIEE4E 0.989 0.326 0.186 0.853

**p < 0.05, *p<0.1 (LLFHRE) -

5 =it & R TGRS B E IR R R 7 2 Tk g, BHY
= TG B R A B R E AR (F = 5.514, p = 0.005) - FE220E3E 7 BifE 3 it
o R E R E R 2 R o BRI BR R B R ) 22 2 [FMERE R
ERYEHIRH 2 MR (R 22 5L - SRR (43005 p=0.007 & p=0.005) - {H &S]
it B[] (75 JBR 7 A < B ek e ) 72 SRR BEE (p = 0.853) » BLASSREE H2 ~ HS #EHELFF
{H H6 RIEFF -

HEBNHERMEITE

4
—— BEREE
3.4 ' ' —
Il | EMEE 248 e
B2 HEBHEHERAEZFE
(5 : 285 ' ]KEZSETE)
HEBROHBEBIER 2 E
4
F
35 —o— BEERIER
EREHA EMEE 4R EHIAE

B 3 it EEHEHRERER 22
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PY ~ RGBSRk Z AR

AE ST H AN A B ARG » WG HAET & B ST TBR &R R B R E
SOEHIRETROR - — 5 - BN TAERE R 2 B EL R EE BAAMHBATE (Meyer and Allen,
1984; Meyer, Allen, and Gellatly, 1990; {7l ¥ # i & ~ $EARERELEE] AL - 2009) 5 55
— 5 - W ITAERREREL AR 5 E (Bonner and Pennington, 1991; Bonner and Walker,
1994) K BfERk{tE ] (Bluedorn, 1982; Cotton and Tuttle, 1986) 7R EAGFHBAM: - FIA0EEL
B geR R LIFEERE - GBS E - EARESIREEEETE Mk
tERE A RER R TIFFE R - CAEBMEGERIREE M B A ERAGE T E (REH%m%E -
2009) o AE B o R ER 22 AR IR 68 F B 0y R B AR BEIVE 2 (Snedecor and Cochran,
1980) » N A TAFEARS B R LA BT A B /34T (Analysis of Covariance; ANCOVA) -

L & BT AL A s B B R R G B SRR RN S - Rk 8 ML
5T Z Panel A 2 Panel B 351 » B2 i 1] B itH /i A G B0 S SE ARG I R 2B 1UAC
AAER (p{E53 5% 0.530 }2 0.291) - BRI » f Gt # 2K 36 B S SR AR GEAE N Ryt &
BEITT - HER S E BRI ETUOR - WSRO B w8 35 e B SR GE B B A & BE
T ERZ AL E R BN Em BN E - AT GE H7 - H8 SR JES S -

K8 HEESN —AREMEBRNBERMECTE

B RR EF BEE  FiHFESH F{& p &
Panel A : #EffFEEERIT SR OB ERREZHE

HAEE - TIEREER 33.640 1 33.640 11.752 0.001***
ERE - BAHHER 27.801 2 13.900 4.856 0.010***
FERHE - ARRREE 1.755 1 1.755 0.613 0.435
T EER BRI X MRS 3.657 2 1.829 0.639 0.530
RETE 312.013 109 2.863

R?=0.162 (A% R*=0.116)
Panel B : B¥FEHMSRNHNERXRBE 2 HE

A - TIEAREER 32.124 1 32.124 11.291 0.001***
ERE - BAHER 31.007 2 15.504 5.449 0.006***
THE - BEEGE 0.007 1 0.007 0.003 0.959
TE1ER - BAOMER X BEEE 7.096 2 3.548 1.247 0.291
REIR 310.131 109 3.548

R>=0.167 (A%% R*=0.121)

St ARG e S SE ARG i & IR 7 B R U 7). B PRIV R BT RSOR I = > B et
AR BTSRRI  fZk 9 MR T2 Panel A 1550 - B (TIEREER)
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FRE (BETIRHR ~ AHARARGE ) BBt A B 52 B R K e - (B2 BE 74 B B
kAR AR 2B R AZ A ER] - BRI Ao 3E 1R B A SR ETRCR - iF 7RG R B i Ak
ARG ELA AT & B B A o B Em BN - PURS SRR HY SRS S -
HR - (e HZEAGERIHETSUREIZ » 1138 9 Z Panel B fii7 - 8L ( TIERER) -
TR (BETJAE A ~ BHIEAREE ) SRR E A rY 5o B2 R /K HE - T HLBR 7 ! B 55
FAGH N EWBEERZZAMER (p = 0.002) - BIEFEAGE B GHFEUR - AiftseE—
2 3 M SR 3 it o BR O B B A ) B CR AR ER R Y - RS REERI I B Ry
= AR - BRIt E R (=) R E S8 BERER RS - TREPs - (B
FEARGE Nt BT BERRE AR - 132 10 Z Panel A K Panel B 1551 @ SEFEK
FhrLEMEKYE (p = 0.031) @ MRFEZEAGEHAEESIEEEKEE (p = 0.059) > KIHHE
SEKGH E it g R ) BB ) B AR B R ER R - ARMAE T b - BRFHEARNRT o PR
NBIEARFEEER T 5 AREZEARGARBEERE = 2= 2% - W15R 11 FIE 4 Fs 05
BB SR FE AR P HAE T B BIERR W B B 22 52 (p = 0.000) » {BAE_ B FIBE S HH R[] {7
BEJJR MR B EE 2R - BB TR 5 B B TH I 5 i E SR T - JRE S s
HEE N HYBERRE S SRS o A IREER - BEIRESNERIE )T - S E R EEIIRS B
& LR FE A FHERI G B FBR . BERE R - RIS - 1IRE e RYREIR SR H8 -

® 9 HEE ST —AREM SR HHEBER < FE

B IRR FEF BHEE  FiHFAM F {8 p &
Panel A © #BfREEETT & B BRI EMR 2 2228

HAEE - T(EHEER 101.756 1 101.756 5.843 0.017**
E3HE - BSI4ER 249.910 2 124.955 7.175 0.001***
ERAHE - ABRORGE 57.594 1 57.594 3.307 0.072*
ZTEER BRI X #EEEEE 60.826 2 30.413 1.746 0.179
RETE 1898.348 109 3.1396

R2=0.177 (A% R2=0.132)
Panel B : BEiXFEENT & B ) E Bt ER 2 22Z

Ry - TIERSER 81.868 1 81.868 5.316 0.023**
TXAE - BAFER 252.682 2 126.341 8.204 0.000***
TXFE - BRIKEE 139.091 1 139.091 9.032 0.003***
T HIEF ¢ BRI X BEKEE 201.972 2 100.986 6.558 0.002***
FREIR 1678.545 109 15.399

R>=0.272 (iA%1% R*=0.232)
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% 10 FTRRENEEART - HEENHSBEN L HE

BRIIE EF5F BEE  FOFHH F{& p &
Panel A : S EEFET T EENHBNIERZFZ
TR ¢ TIEASER 66.568 1 61.568 4.222 0.047**
FRHE - BAKER 126.622 2 63.311 4.010 0.031**
RETH 852.541 54 15.788
R?=0.312 (§A%E%% R*=0.301)
Panel B : {REEFET - TR OHBEIIERZE
BB - TIEACER 61.112 1 61.112 3.830 0.061*
FEUFE - BRAAER 120.662 2 60.331 3.781 0.059*
REIE 877.541 55 15.955
R?=0.302 (F@%% R*=0.291)
KN AEAREBNT @ BRABHEHEBER 2ZE
BEIRE AR ET LRIBNME  EMEESE PRiAE &5
KB HIRGE SE9EL 3.667 3.900 3.783 3.791
FAEE 0.896 0.646 0.605 0.719
B 19 20 20 59
SEE e SEHHEL 4.039 3.736 2.726 3.523
IEAEE 0.686 0.792 0.793 0.918
A 17 24 17 58
One-way ANOVA F & 1.388 0.744 4.601 1.760
P{& 0.174 0.461 0.000*** 0.081*
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DeZoort (2001) ZHFFEAEHR—E - AWFFREAIS - MUEs BAE =R A GH b= G
AEAGES R &S - IR ES B ERALE B2t G128 SR EZ e
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HIRES B . BERRE ) -
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H A 3 B BRI AT LR SR BRI EmI 28 IR AW Feas RAER - ARG
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B~ iSREEIERS
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NFrERatss B 28 HRNERIT AT ESRIRER - IR il & B2 85
THFEAZ AL E T BB = R A B B A ] - fiERE T A B SR ARV B B2 - A8t %S
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Social Pressures, Commitments and Tax Officials’ Dysfunctional
Behaviors: An Experimental Study

Kuo-Chih Cheng, Professor, Department of Accounting, National Changhua University of Education
Shao-Hsi Chung, Associate Professor, Department of Business Administration, Meiho University

Feng-Yu Ni, Professor, Department of Business Administration, National Sun Yat-sen University

Summary

The high turnover among tax officials in Taiwan has become more apparent in recent
years. This high turnover of tax officials might lead to a decline in audit quality. In addition
to heavy workloads which contribute to job stress (Wang, 2001; Wu, 2001; Liu, 2005), social
pressures, including superior pressure and peer pressure, may also lead to dysfunctional
behaviors of tax officials (i.e., a reduction in audit quality or an increase in turnover
intention). Moreover, organizational commitment and professional commitment of tax
officials might be the key to countering the negative impacts of high social pressures (Lord
and DeZoort, 2001). It has been documented in previous studies that social pressures have a
negative effect on auditors’ behaviors. On the other hand, a high level of commitment has a
positive effect on their behaviors. (Peecher, 1996; Jeffrey et al., 1996; Lord and DeZoort,
2001; Chen, 2001; Thorne et al., 2004). Nonetheless, domestic research on pressures on tax
officials has focused primarily on job stress (Wang, 2001; Wu, 2001; Liu, 2005) and seldom
addresses the effects of social pressures. Moreover, extant research on the commitment of tax
officials is limited to organizational commitment (Wu, 2001; Yang, 2003) with little
coverage on professional commitment, even though it is important for professionals.

This study thus contends that social pressures are the key factors responsible for
dysfunctional behaviors of tax officials, and the study suggests that in addition to
organizational commitment, professional commitment should be seriously considered in the
research of commitment of tax officials. The purpose of this study is to investigate how
social pressures are related to audit quality and turnover intention of tax officials, and
whether these relations are moderated by organizational commitment and professional
commitment. This study argues that social pressures cause tax officials to behave
dysfunctionally; such behavior may include reduced audit quality and increased turnover
intention. Furthermore, tax officials with high organizational commitment and professional
commitment are more capable of resisting inappropriate social pressures and avoiding the
above-mentioned dysfunctional behaviors.

An experiment was conducted on basic-level tax officials at several branches of the
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National Taxation Bureau (national taxation) and the Local Tax Bureau (local taxation) of
Kaohsiung City. A total of 117 tax officials participated in this experiment. Of the
participants in the experiment, 78% were female, 62% were aged between 21-40, 51% had
no more than 10 years of service, and 91% reported to have a college education. In order to
avoid errors in the responses provided by the experimental participants who had personally
experienced case-based stress when dealing with business tax collection, we attempted to
exclude tax officials who were responsible for business tax collection from the experiment.
However, since the experiment was conducted during non-office hours, it was not easy to
control site conditions and exclude business tax officials completely. The final participants
still included 14 business tax officials. The participants were randomly divided into two
experimental groups (one with superior pressure plus outside pressure and the other with
peer pressure plus outside pressure) and one control group (with only outside pressure). To
clarify sources of error and obtain more accurate results (Snedecor and Cochran, 1980), we
performed an analysis of covariance. Since the tax officials’ work experience was associated
with the major variables of this study (i.e., commitment, audit quality, and turnover
intention) (Bluedorn, 1982; Meyer and Allen, 1984; Meyer et al., 1990; Cotton and Tuttle,
1986; Bonner and Pennington, 1991; Bonner and Walker, 1994; Ni et al., 2009), we
considered work experience a covariance.

The results of the experimental study confirmed the negative effects of social pressures
on the behaviors of tax officials, with the impact of superior pressure being especially
notable. Superior pressure would cause a reduction in audit quality and an increase in
turnover intentions. In addition, the effect of peer pressure on audit quality was less than that
of superior pressure, but its influence on turnover intentions was still significant. As to the
moderating effects of organizational commitment and professional commitment, we found
that neither of them moderated the relationship between social pressure and audit quality.
This finding was consistent with the results of Lord and DeZoort (2001). We also found that
organizational commitment did not moderate the relationship between social pressure and
turnover intentions. In other words, tax officials with high organizational commitment were
not necessarily able to resist social pressures, and thus organizational commitment is
ineffective in reducing their dysfunctional behaviors. However, tax officials with only
outside pressure (i.e., the control group) were the exceptions. In this group, the presence of
high professional commitment resulted in lower turnover intentions than that of low
professional commitment.

The managerial implications and suggestions of this study are as follows. First of all,
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the Ministry of Finance should pay attention to the effect of social pressures on audit quality
and turnover rate of tax officials. The negative effect of superior pressure on the behaviors of
tax officials is especially serious. This implies that improvement of tax officials’ audit quality
and turnover rate can be more effectively achieved by reducing inappropriate social
pressures and increasing their anti-pressure capability. Hence, we suggest that the authorities
concerned set up a compliant channel within the organization to address social pressures.
Also, stress management training should be provided for prospective as well as current tax
officials. Besides, as suggested by previous studies, taxation agencies should implement an
adequate promotion mechanism to increase the morale of tax officials. This will result in the
alleviation of peer pressure. In this study, we also found that professional commitment was
more effective than organizational commitment in the reduction of the turnover rate of tax
officials. This finding highlights the importance of professional commitment. Therefore, we
suggest that professional ethics education should be included in the financial and taxation
education curriculum at college level. It is important to nurture a sense of morality and
integrity in college students who may eventually be involved in taxation affairs for the
government. Besides, professional ethics should also be stressed in the training of tax
officials, both before and during their services. This is an effective approach to the
strengthening of their ability to cope with social pressures.

This study, however, has a few limitations which need to be noted. First, the participants
of the experiment were tax officials of the tax administration; the results might not be
generalizable to personnel of other professions or other organizations. Secondly, the audit
quality questionnaire was developed based on expert opinions; it may not be applicable to
the research of audit quality in other areas. Third of all, the experimental scenarios might not
fully conform to real-world situations. Finally, we designed the experimental scenarios based
on pressures for business tax officials. In order to avoid errors in responses provided by
participants who had stress experiences in similar scenarios, we managed to exclude tax
officials responsible for business tax collection. However, 14 business tax officials were still
included in the experiment.

This study investigated occupational stress of tax officials. In addition to job stress in
previous studies, this study further explored the effects of social pressures on tax officials.
Like job stress, social pressures significantly increase the turnover intentions of tax officials.
In the analysis of the effect of organizational commitment on the relationship between work
pressures and turnover intention of tax officials, Wu (2001) demonstrated that organizational

commitment would moderate the relationship between job stress and turnover intention.
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Nonetheless, we found no evidence supporting the moderating effect of organizational
commitment on the relationship between social pressures and turnover intention. A plausible
explanation is that social pressures on tax officials stem from supervisors who have the
power to command and appraise them as well as from peers. Such pressures arise from work
opinion and affection conflicts with their colleagues. For entry-level tax officials, it might be
easier dealing with the stress of achieving goals in the workplace, and more difficult to cope
with social pressures. In addition to offering an insight into the effects of social pressures and
commitment on tax officials’ dysfunctional behaviors, further considerations and suggestions
for practical application are provided. This study consists of the accumulated knowledge of
work pressures and commitments among tax officials, and it serves as a contribution to the
research of stress and commitment theories. Since tax officials play a critical role in tax
collection for the government, it is important for future researchers to consider other types of
pressures and social support systems so that they can obtain a more in-depth and

comprehensive understanding of audit quality and turnover intention of tax officials.
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