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Abstract

Like many other organizations, the Judicial Yuan has invested enormous amounts of capital
in information technology infrastructure and information systems to boost staff job
performance. To understand the relationship between individual performance and task
fitness, this study incorporates Task-Technology Fit Theory and outcome expectation from
Social Cognitive Theory, along with concepts of self-efficacy, condition facilitation, and
organizational cohesiveness to propose a model to explore factors impacting judicial
personnel’s job performance. To develop more suitable research model and questionnaires,
in-depth interviews were conducted with nine High Court and District Court officers.
Content analysis results were used to adjust the research model and enhance the
measurement items. A questionnaire survey was then administered, resulting in 138 valid
responses. Results find that task-technology fit and outcome expectation have a significant
impact on judicial personnel’s job performance, task characteristics, and technology
characteristics, while individual characteristics (adaptability) indirectly affect job
performance through task-technology fit. Meanwhile, system self-efficacy and technology
facilitating conditions indirectly affect job performance through outcome expectation.
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GRS AR BB RS NER A ET - BrS% E R Sk ~ RERSHERE (¢ b - HIDIER
AANENBZ TIELHE KAUEE AR EAHCREE AFE A ANTEIANEF] » RREBEALIRA -
FEFHRA 2 B IR E SRR B R - BAHBIHAMAESFT - RE AL R B R
INEARRE - EHREAFEBAELCT (AEE - FidE ~ #%3F2%) HBURIRERS =
ELE| R & 1F - JTReiECR AR S E B T AERCR - ERCRMAZ R B et i B w1k A
ECRERCREL TS - KB AR R R s B R A\ B ERHRIBE - i
TARRERL - B AEBeHEEh 55 B M L iy — (i 25 2R -

WEMFEIEH - BB AW 228 R - R E TIE TR - JiReE R
IR A B TAERERN - ST o 22 E B AE AL (Torkzadeh and Doll, 1999) » & EHT E %
L TR T KR &G S - MeERR A AW LIEER (Goodhue and Thompson,
1995) = 2RI - BEFHE R G Re S EHE R T RS - B H &R FHEE
#HRE - Marakas, Yi, and Johnson (1998) #5H! - BT AHRBIRYEE RS B FAAEE S 2B F AL,
Dye R e Ba s 2 - BB E - HEJORRERA#GE (Bandura, 1986) * [F]
F - SN ERHCRMU B Z BRI RF IEE FERN - 20 - vl 4R S TR ORI T
BHFTBhERIE - R T REE A BB FHRLE AR - HE M IR s 8= TIERXL (Compeau,
Higgins, and Huff, 1999) - 55— JjH - B AEREECE - ZEIFR AN BB
Gy JREr P sm il A & 0 &R P A B { FH & JfE (Venkatesh, Morris, Davis,
and Davis, 2003; Venkatesh, Brown, Maruping, and Bala, 2008) » [AlJtt Bl 2 {6 4- 35 A 55 A3
E R L AR THH B H TR A IE A se ZE R 1 -
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P R R B - S AT B 58 S B R Y B FRARREAT R TR LR B et B 1 ~ AH AR BER
TIEEE - A ERRESNENRE TR ERE A B TR AR - HE SRS
BRI B NRNE R BT R R - AR R
THEXT e {LRVE S —8R - HLARThHEENREA B O 2 R e - ST 1 BD 5 (L R
FIEHARAVEE - M FIR RO BR 2B ER - R TEARE W MBEELER - O
FERA B E RIS - SN2 - BB HA G2 st LU R £ - Hit
HAABEE SRS —3E - Bank - AUHeie i BRI e -

1. FETRIEEBERLER - "E NEFREAL BRI RGERE | B TR
ZBAR -

2. HRTAIE AN B AERG AR - HEAZR (40 BESKAE ~ EAGHE
FEJI%) BEHEREEMRIE (A0« Rk ) BB trits) NRHEFEAET
TERER M Z BAfR -

3. IRIBUTFERER - TR AR ACE N RIS R | 2 A -

Bl ~ SRERET
— ~ BB P AL B B (Task-Technology Fit; TTF)

TEEEBETE R Z BB SRR - Bt & 7 S E B m] o Ry s RS - 55— -
HEAEEGHRA - A FEEHHERCFE Ry Davis (1989) FfE 2 B 2%
7 (Technology Acceptance Model; TAM) * TAM H$eHIDAZK » {5455 FH A S FE A3 Rk
ZW5E - JRBRREME AL SRR o AR > T BRA L BB  BIRAREE SEER I
— S A E AR H IR o LLAh - TAM JRBRZ B E IR 21T Ry - WIFFAE
A TAERB IR o 55— AR E &AM Z R DeLone and
McLean (1992) FrfEtH 2 &AM - HE @& AL ENME ~ RiftamE
FHHE PR B R BB AT Ry o LR AT AR IR i R BRET B 2 &R
ERITEEE - 4 : B T-R9% (Wang, 2008) ~ FIFE L AH (Wu and Wang, 2006) ~ #i_E
BRBIE (Lin, 2007) 5 MEEALZ SR DIPRG85 68 & & R < i B Bk
RAERRE - WSS 8 - hiRdEE -

Goodhue and Thompson (1995) i 72& Ff i & & A HAM DI HY 712 B FR i A =8 2
P& MAHBAE GRS A HRRZEE - 210 T B RHEEGEE X (TTF) - HilRER
R RINEE S - R E R DIRE ] SR S B 2B TR o SRR
BRECEE - ]I R WA H E Z TAERERN » Goodhue and Thompson (1995)
SR EBRE - BRI N R SR - (5 R s BEH RHRCHE FE B AT E A
T o B AEB R R R AR E IR RS B R TARR I - FEF4RHY TTF B -
Goodhue and Thompson (1995) f&H TEFBEMIE (Equivocality) AL HAMKFETE

275



W AR A ALl R B IR S A A B AR A R AR TG R B ER T

(Interdependence) FRITEFF % - JNMEHIE N FIERIEEH - & ALB R IE KA P
PR o B BIEFRFHEIE A FEAESMTESEN LE (B - e &R
%% PR s R - flan - RREr: ~ B ME - Z AN - EftaE - HENEE -
WMFEHEBFE - BRI AR EREE T - NI se A HE ZH=A &k - (8
NFrERE e &N P B B ARTE - a0 - B R - &R E - BifkT -
HrTRERZEE N B R &M Z FHE EE SCE A S TE R M I REZ HE

R ELEE TR - AR G BB S 2R - AR ENFNE
FHEHE T LASZEE - Dennis, Wixom, and Vandenberg (2001) J& A3 Bic 58 & B & e SRS =2
RAMAHBAV FEEI T G M7 - HIGH - TERHS S FFEAZ AR FE BB RS » FEREH
ANFERERTTR - DIRFUEB BRI Bl - 2O S - MR EAERIREE: - EE
i FHE T LrmEE = - BB/ INMER B REHETT S TIEE - DUSEHE 2 5 AE
PR E B R R R RS B - R FH m E mAgEsE 5 =0 DU RIS - R A0
TRAAN o BLAD » Shirani, Tafti, and Affisco (1999) HIILL#E RIS B2IEFEIL pyimaIEHY - H
FIEFEIDAEEIRHL » 4 ¢ e-mail » FHIAHEHE EHRESEIES - AR
TERBE A IR A RRE RS S FEIE - WENEEBIEZEE - 280 - /] e-mail
MR EN CE 2/ - FAH A pl B A B AR =R 8 ] [R) mERH R NV R R - i 7t
HIREFIEB S ERE - AR E ARG ST REH SOt I E e - 2
EFRHBCEE T B ERE 2 S - (BB R ECEE B B2 DK - R E AR
S NRIEHBMZIER - PRET B R BCEE E R TEESU BRI T s 2 522 - A -
RS2 2 4 (Maruping and Agarwal, 2004) » B HEGE 2 1TEENEHER (Junglas,
Abraham, and Ives, 2009) + ({7 B2 A4 (Lin and Wang, 2012) ~ F13&E A4 (Lin and
Huang, 2008) 5 -

HEEMS @ EAESEEAENERMAVREARER « 2800 - @A EHAT I
AR A E M G - 2o 9aFa i T RIRE AN (G S H &R R S e =
B WDERENARME RS TEER 22 - A mERH R
a1 aiiE - BREAFTRE 2SHEHENSM » HEREREZF - FEER
St Ry ia A - W EEE R RS A o FEEENL T - EBRHR A A i =Ca
1 T ENEHREG A RS TR R EH BN - BRI AGEE S » A & R4
A A& RARMAE IR A TAERER - 2 FHBCEEAR - B n]REjRA HAE A -
BER B Bl AT FE S 1 AT RE 3 H T E A U A2 & 722 (Goodhue and Thompson,
1995) » {EMZERE TR RHK B B TE AR Z B AR -

BB B A =0 Y ol 8 - R SR G e 2 tHRAMT I8 2% » Ry —FHE
R B AR o AEEMFZERR T - R REgE - BB RE R - EaEEEE
B iAH [ 22 52 - DAPREHES B EG#E B R TAFERUZ 522 (A0 ¢ Shirani et al.,
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1999) - HZEMHEFIETE » Goodhue and Thompson (1995) /& ARG E L - #E
1TESAR AR S R I RR A TR R 2 - AR HUE S R A E B Gy - MRS HRE R 5 —
TR TR - R i B Ry B B Em 2R - SRS E & B A H G T (Theory-
laden Field Study) * {E M RERS @ RB GRS - RIRIZE28 8 - $RID RS - DL
HEHE .2 227 (Dishaw and Strong, 1998) °

.~ ak g A (Social Cognitive Theory)

& 2 R R FH Bandura (1986) A2t - EEHE R " 8RET 5 ~ TEA L DL T 175
=ILR MM ARG - ZRUE I EFIEE AT AR FE © it & 28 50 E
am Ry (E B TR — B HOARE KR TERY - 2 E R E BN 78 ARG O &R
SRR AT R M H 3 TAEREUZ 522 (Compeau and Higgins, 1995a, 1995b; Compeau et
al., 1999) = HILALAE (Self-Efficacy) &1 A ¥ H C T HIAEHHIGE T8 R 8 GHE
(Bandura, 1986) » fEF(H ~ B2 « B DR E RN 25 IR B 2 s B0 FH DAAR AR (5 A
B BT R

FEEHBIIF 92 » Compeau and Higgins (1995b) ZE{f 5 FAEEREHE - F2HIERS
H ¥ RLHE (Computer Self-Efficacy) o HAG{E ABTHL 6 FH B LASERUAERS < HIRAETTRE
H1 s THEAWRFEAS SRAEH - B E PR REH R LIRS R A R A TIFEBE A A BRI
% (Compeau and Higgins, 1995b; Compeau et al., 1999) - [fij EERHMRAYZ 12 ~ ZCEFIHK
A BRI IR 2 IR B IE A FHREY (Compeau and Higgins, 1995a; Compeau et al.,
1999; Venkatesh et al., 2003)

FH—H AR ETENRAVEY) - R TABE ST R AT R Z R A S D FTET
(Bandura, 1986) » HACK(E ATAI —H5eREAT Ry - Al RIS HI R L5 R AV (E & EEEHN
(Compeau and Higgins, 1995b) B FHIAEL(E AN EItRART - Fr TR A SRS SR A HA
FEZAN W EENTT Ry 2 B (Pajares and Miller, 1994) » S k3% HAZIMHE A Lo a8
PR EIEITEIRYE ZERIZR (Schunk, 1989) » K - B AFIHE(E HATENE Z £ —(F 0
HIRFRUAS SR (A0 < SERGERETTE ) I - Rl SR TH E (8 v DU B0 6 (8 AP S HAT
(Compeau and Higgins, 1995b; Compeau et al., 1999; Venkatesh et al., 2003) °

=~ BhARMEME (Facilitating Conditions)

Triandis (1980) F2HY » {IE AP EE B9 BR 56 o A 22 PH B 1T R O e 14 - RIIEXAT
REAEHEE  RERODGSGHZMS  ERR » " EEEHE - AR RA]
DR BERFF ETEN 2 R B AERIMEF BRI © ) Dishaw and Strong (1998) JR¥EH]
TEGE & H N ERLMB B A EE R EEE AT R LA —HEE = - HEmrTaElR
AITE TR GRS (B W &R R E o R EAERE - ZRMmal T gefE 6 H _FaB
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FIIETHHIRINEE - FRitk - & B E EE B A BHECEE (e S 2 R 55 M A E
T2 INTE b AL B0 FHER B v P T REARAE O PE B - DURHE B 0 B8 FH & e R AT RET
R ERAL - R LB F & T fR R B IR EL IR %5 - RV R BB R 2 — - FEE R
e IR T - Bh ek (RO 2 FE & (60 & 0 & AR PR S Ry - #EE 5~ B
iR s - B BT BRER B LAY 6 FH [ 8sE - JREfEA IR b - SR — Lk
GBI E AR B MEF B R - B A B REIE 6 AR R A S I B R REAF 5]
FEOTHISCEE - Blan - sREAEEE R E(E NN - DR AR ERE - B R Bl oAy
&R BB (Thompson, Higgins, and Howell, 1991) °

Taylor and Todd (1995) #& i 57 i =G #E1T R H G = (Decomposed Theory of
Planned Behavior; DTPB) » H— & Bt G453 R & IR Bt (R 1 DA H il B a5k
Horr - B LB BB TR YRR - B R E IR B s e th - i Bl A & B
RERIRS T fit - 21« Z0EFIRR - # DS FADR RO B 5e (4 - Venkatesh et al. (2008)
ZIFEAE R IN - ANam B LHYRE AN - FR A Rt 2 pE R & - BETH
o SRR B BT L & [ A« (o B A R Z 0K~ T AG 3 it 35 & R Bh s (o (- B i A 78 73
AR B E R il Bl i (R (8 AT RESS R B8 PSR I o LR Z SRR RE
HE I AT REREARAE AR TAERER - s B iR A R

PY ~ #HER%EEHE S (Organizational Cohesiveness)

TESTEEEE A - fHERN LIEZAE - IR R B LFES R A — - i
ERESTEBE S FESCZ IS - IR T8 IaIMEE - 805 LIFERUZ 52 B A (Beal,
Cohen, Burke, and McLendon, 2003) - &% JI{Rfa Mk B £ — LR ERS — 2l A M
ZHEAZ - HEE TRELAYRERH - 852 AR LHERE (Psychological
Climate) HY#T&E+512.2— (Koys and DeCotiis, 1991) ° &5 IR T BetE L B UL F
TERKLA R AR 22 B A BRI L ER AV TP BN (2R R IS E AU A 1 (Yoo and Alavi,
2001) < @A ERIHBESFRAIMIEEE - GERMEBANNKE BRI - KB HEE
FENGEISERM A - NG E R R BEER R - RS ERE R - Al EH
Fifr &8 B B R SR B = FEE e T » S T A A R iy R R ) ELIE TET AU Bl % (Tekleab,
Quigley, and Tesluk, 2009) -

2 MRDAEERESE
— ~ WEFeRAY
R TRET B FIE N B2 AR B AR e B AT AR B
Fosm Rt & RO RN F R 208 - IRIRARRRSUR R AN 5E SRR SR - AT 5E
LI FEEREAEE AN N E 1 F o A aldn)E

278



SEREERE F26 552

(IS
H1
. %
PR > (IR EEE
H3
B b= Ha
S H9 T
HS5
Z
T e H6
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1 AR TR B B fRRER

(=) AEF5Atk de i B4 X g T4 Bk

EEFSRHBCE E BB e - (BB R M EEHNRIECKSITRITHR E - &
FAMARER SR A TSR - RIS ~ PRI ECE AR - mE ARF5 A& R
A TEBRIEE - TEARHFERIER 218 FREF AR - (BRI E R/ A
NESREF T 2 AR HISES TR MEE ZEF - 55— J7H - BHERIE IR FESE
FIZEBHIBEI AR (P10 - FHERRH  REERHa R R - #HAEEHR
T~ FRERREES ) - RHR R RTE RE N B S H A &R AT B R 27
H o AR IEEBECR M - BB RHEGEE < R E EERTE R T IR R R
S P B AR i e i DB FE R T - BB B8 A IR Y52 B R 1R - B
SR EH B R E SRR - R R E R A FHE 2 i - H¥
AR BHZ AL N7 IR A2 RRHAIELEE(E (Goodhue and Thompson, 1995) « FAZ
B 1% LR 8 25 B 26 JE FH A1 795 B 5 I 58 P B G BR Y S R B R 1 R 2 W 9 P B 5B
(D’Ambra and Wilson, 2004; Fuller and Dennis, 2009) - HJit » AWfgeEg R H1 » H2
e e
3% H1 : 42 A APl de 2 8) ik & FIEFAEF A A 35 A He AL i@ % Ml 5 A B BlAA o
3% H2 © £ A FPTaldn 2 875 E55 AR & SofH s A 35 At i me 8 % M A B @ B4 -

Ry A R &R E A R E T 2 S A IR RRE T AW FER2 5
FAERESTIRR - TR eI 7k N BT BRIENRR - AR HAL AT RERIRZ B A 1 -
PREERRERIEE TR B R A T e RS R T ) ATl © FHERERAS SRR
AR AN BEMEAERCRAIR - EEE DUEA TR RAEITIE - 75 iR TR sl sE A
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J7i - DLEERCER M A IR E R SE AR © LIS TR (E A ST TN A K
SALIRE » AIREFA N FEIRRE ZFERETT - M B E N &AM FHE - b
4k » Byham and Moyer (1996) $i& Hi{[E AG#EFE TR - 6 E R (B & FHRARET -
REAIFE R DRE DLRE (F 7R A2 - W8 3R HOR o B A N &AM HE Z
TR o IMAEARMTFEIEE T - A A AR ZSEEE T - R pess BH ¥
REREFHARMESREY & HT I ZF8A - srEa Rk - s ti Pl M ik H3 -
3% H3 : 8k A B a9 B A @R Ay R AE 5t 3k B i@ % B 3 A E @ B4R o

G BT DU R B B 372 FE R G R D 2 i E A 7 - (BB R A #E 5
ZHENEETE N A B R EN IEHE B i - TERHRRE T (3 B R S $2 { F & At
WAL REERE TSR E R - A BRI A& 2 TERERL -
RS R O 5w BAR R 2 TE R BAAR - IR EE A ERAMT T P okiese - flan - Brfe 48
SAfC (Shirani et al., 1999) ~ & - fREE IS (D’ Ambra and Wilson, 2004) + ¥ &
T.H. (Dishaw and Strong, 1998) 5§ - #R&r Al » AWFSEEE HEEL H4 20 T AR ¢
Bk H4 : A B it REE B TS M ER EARAE -

(=) eI BB TS X

HAERAME TAEER 2 B IR A E R E N BLE A # 2 [H - Bandura
(1986) R T Ml ANHI1T Ry B A\ AR < BRI B E IR R E A AL A2 - Mgt &
PR G 0 AR A1 3 R 1T Ry Z o B R T B B B -

ik 2 R R A IR DO s B B RE - HE R E B B B Rese il R ET
FuPfr B BEJIRRAN o EJATE & 815w » Compeau and Higgins (1995b) FEHIEENKH
FHE - HoE F Rl B A 6 BB LASE B R E 55 Fr LR RE J1 2 58 A0 - H DATEES
EERAME A Z GRS - LEEHBEEATRZET - f7E Lt - RIfFRE R R
B R fy Al A B 5T B O B &R R TE B T & RE S Z R JIREE] -

B PR RE B A A B 17 e 2 BRCR TH H B AR 2 29 7 F IE[MIBA R (Compeau and
Higgins, 1995a) {5 H FAREZE TR - &R & B A L E I E HRUEER -
FoRHEREHER TR EFREEE L - EE A B B BRRURER - HAlf#
{8 A B8 Ry T B B RS AU B34 1T Ry » TR = B ARAR R IR T - 1T AT REFE A HARRL
(Torkzadeh and Doll, 1999; Wang and Lin, 2012) - fEAWSEEE T - E{FHE B RS
Z B IRAAERE - HA]REIR B T Bt E R E A ISR B S THEE RS - (E M RER -
HTAEERL -

BEAh - Bl A B s B IRAEERT - R rT R B R 1T R i A i R 1R < FHE
(Compeau and Higgins, 1995b; Wang and Lin, 2012) - 55 <~ » Hiff & S1EERIEL
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SRTEAA o BCRTHEARZE A BT IHIE T Rt - LR TEH AT REE AR R AEAG R - LLTEEA
A HEVR I AH A% Y HA [ Y5 (Compeau and Higgins, 1995b) ok H O DARTAURE S
(Marakas et al., 1998) - E1{# A THIAFG S 2 R » e A A= TEIZ 2R ; K
Z o EATERAFS R 2 A - HE G H BT R BB (Venkatesh et al., 2003) °
TEARM TR AT 2 E iR i B A AIZES TR - EEAEEAR&SZ
Saif B BRRERT - HIR AT RESE A & SRR AT 2K R 5 Ry TR 1T 2 THI - %%
G - AT G HS ARt He 20 Nk ¢

B3 HE : Sl EABAETREA LK aRBRBEL TFEXMEA EGRAE -

B3 H6 : Q) EABBAERALZ A KA RERRTARHM G H LG -

ik & 70 0 B G E 5R R A5 AR R {8 N B PR AL RE B Bl SR TH I SR [FIAE B N Z R
(Bandura, 1986) ° IEHIHIRCRTAEA » B T REFE AEFSHUMELZRIA - Venkatesh et al. (2003)
e E &R 2 B SR TEHE - B B 2 (A BR (Personal Outcomes) EEAT15 55K
5 (Performance Outcomes) A IEMMIRAGR « FLAh » BRTEHAIR AT B
EREHIAF - JRED - E{E A TEEATT B RETE R IE M AR SR 2 B - H rRE v A B FE I B R
T8y » MRS S RITT RENPEEEE) T - JRA]REFR A HAE 54534 (Compeau and Higgins,
1995b) « fEARMFEIEEH - B AT A Bl R E A& R 2 R R TR 2 THEA
FF - B RIREiR A L E A R A A E NPT SR 2 S B R - [EmaER A HE T
TERERN o HH ot - ARRFFePeHERES H7 20°F ¢
Bz H7 : Sl ABHATERRBEHNEL TG M AR E@ B4

FRAETI Al T2 b - Dishaw and Strong (1998) #£3H » F&ERIAMIEREHEH -

M AT RERE TR E AT A — % E - s R h £ H AR BE A
T Bl BRI R - SR EMSEE - Kt BHEAERE EEHRMIIEEE

BRI EECAZ S - NFE EERE T T e B T - BE T REH AT
ForZ R PHBEE o FHIE - AT A B BRI SRS Rt T HRET -
Bl g R R AR FE e BB FH & 5e B RS Z BR R R R AN &R « HL AT 3 R & TR B Ko

B Bhs R[] o B 20Pe (7o 50 A EE IS E e e iR BR B SE AL At 5 - 7 =& A
PRALRIEECE JIR i B BEFR IR E L R EEA N #E5E (Venkatesh et al., 2003) « & i

POHI TR RIEREAG T H A E IR SCEFEE 2 5% - I geE A 5 FH &R
SERAERS Z BRI FF Ry IR 2 5HE - fEAWsEH - B HER A T ER 2 & HEAL
REFR AL Ay Y B IS & R & RE o B L se IR &GRSR < B FH R RERY - HE A A EE&E
AR A REHOFF IR (R 1] < BCAR TEEA o FH bt - AR Se DU T ek HS -
B3 H8 : A BRI IABZTERRANMEGA EGHAE -
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% EIRBETE S - AW Fei AR SR MO TR B8R T - R
e TR R N R T R A AR B B B 2 BB A E R B 2 8 F0 (Koys and
DeCotiis, 1991) © 7EAH &R T = B - (B G E&i I Z W E EERI
o BREFEET HIEEA SRR S TERA - R EHE A R H R A A
E A TAEME R B BE (Tekleab et al., 2009) © L4k » FFEIESTERIEEE T » BEETT
IR S B E R A A VA B E R T (Beal et al., 2003) © fFEAHIZEHT - FHHAEH
W ETTRREBRRAIREE  AEEFE RFILEFAEABZEEREGIFBRETR -
AP BE B B RE A S A TR B TAE R B Z 3840 - BRI pE s B TIEERR - fr iy bt -
ARFFEERH LU T EES HO ¢
B H9 : A ABABER YR TSR M AR EG R -

BN/ E AT

FRIR AW FE Z TP T R R R - HAEBRAR G R HNEE R - Re s i
AHZEEE - DARHEY) 2t s U B T A - Asei G B L &L
2 HIRENUS I e B IR TR R B E A -

AT L BT TR R R RRRE - MEAL RIS E R E L - @ISR
faH - MERERE R HEM M R E AT - B S ELFEay ik - RA B EL
FEOREAZEN - BREF WMNITIERER (Kraemer, 1991) » A1 - FIEGFRE R E (L
W7 A R ES - B SRES HFBEATRAE A HEIIER (Gable, 1994) - fEAWTIE.ZH -
DiRE &R afcaE R R EEE R - EEMAREREATFEFTie H 2 i et =S 2 8
BB - R E R R E B - EEARE RS A FTE L7z
HREANE » DURRIBEIE - MU R B e e 2 A -

FERPEREET A HE - AWFFEARIE SO Frie 2 i Feist » SE B M B STk
B - WARERE TS R R R R R (PRESTRAR Rl ) ST B I ROt AF
BARIER R - RIEEHENE - IREENEERET > KEENEEHE
AR R E B i L FUR LU DU HE L e AR B S N B R RS ET TR AR
Bk > WaF AR E R —UELEEME R ERERER - DEEEE N
PUEEZEE - EAREI =[@E87 « B0 HEZ EHNEARAER - WSk
EBE ~ B AHBRRH R FIRARRI RS ER ~ PRI DA ARl 5 SR AR DL T iy
7TRIRE ) BUERER - AR HE S BN FERT I Z A T SE R R SO - SRR
& AR ERCRA B R [ BLAER - AW Fe g 5 b EE AR 2R A « 3F
AGHRM  EREERRR RN - BHAIEEHRM - AIEERHE - fIESEE AR
FHEMERS (HEEEEHE) - B=87 DB HERRE & R E S B AT
Attt e 75 A A AR -
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FEPRERNA T - AWFFE MEBRHTECHEE « ik & 8RB G R A ik s 00 R Bl G
LR BT RO S R W R AR SR R TR 2
it~ TAERFEE &R B P SR « BIRE R FHE R A TR 1Rk
F o MHERNEE RELE EEREHRMAERZEAE - PAARRERERLRT - AiE
WERE RELE R EENRESR - IR ERERT ZERRMAEANE - HRNE
AR S THIIRE ~ W FHSENS R i FHTE T2 A PR AR - JRSGEAN 15 - BRIN
PRERE RIS ERLZ VT - AT BRERNRR - LEGR 2 (LEE & 7 (&L E
PO IEEA G - Bk 6 HE LB Bl I Feis MRS - $—# 2 T34
ERZEE IR — B Rk - BRI PR AR RO R 40 S — /N SE o 3R
FEFH RN FASA I ST RE 2 e - LMER R I Z A - RIRRIERRAG R - A5
By TAERSRFIE o W rhoETiE CRIREE TR SR AE GE E T R e - I
IE TRERE ) ZEERIE - AN o BRERTRRER - AR AT SE TR TS
FRAI R BER T Z B AR - DL R MERSIT 7 A -

BOHNIL SRR  SRETTR R BB N AR AR - AT e i 78I
LR FPITIHEA S SR - SEBATT R 1 PR ¢

=

RN FAABECHESY - HHMBERSERBEER

PiewE | FeE | B | #BIRTE | s=%E
ER AR M RBIDeY 2 A AL FEA0RIIES -
BRI 3 | BATE IR REON oY B HORIEE Goodhue and
EBEYE  [EREE| 3 | BEEEESEHMARTAEEEN - Thompson (1995)
. , |BUAREANSBEABRS  ERSRAMES|
Bk
TR T EREERZ AN RS LTI
NP Goodhue and
el 6 | RHENERHES ST - Thompson (1995) ~
A%
SBKECHEAER  ARRESTHEE -
& A EFE ST 8 o= B E L aNAE R AIHAE - 2Rek=E T 1EA% | Byham and Moyer
RHE © (1996)
LR I R - @ L TRIE -
EIERHBOEE 1o |BPREORL  BUSMABEBROERER| oo
AN
EBAEFR R RNRGRES
R E HRAE s |FALHBEIMEERIEE | LU EERMIHERAR | Compeau et al.
SR o (1999)
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Hrmm | FEE | Ew | HHIPIIE SEHR
SLUEATE R 2 Ra6 - E% TRIE -

Bt (BB | 3 | RARSNEER - REMEHR o Venkatesh et al.
wlighs | 4 | EHA BT AR A0 R HRIRE - (2003) ~ AHIR

ERAE AR R

T 5 SRl LIRS HRO TERE -
TR 1E+ERE A LIRS T ERE Compeau et al.

PARER| s nemammie - (1999)

ETEERR—EAFIEE « RUASHBE  AEE - SRELKAESE -
BoEg (LT "TEERIZ, ) ZBEFHRYIER -

HRREERE) Koys and DeCotiis
6 |&fEEMZZME - EWRLLLRE) - ZHRRE -
(1991)
BRENEARS - AFERESTINEE -
T ERERY 6 AR ERSIRIR - #I50FAY TAEER K TIERY | Goodhue (1998) ~
= EEENMBEERERM - PN

= BRI

ATt B =B S FiEbe - 2EEILHTTER LU AT EERe 2 i Es & B =ik
NEFHMARME - HREREFM ST - SRR RENERRABERS -
PERRA - AHEHEE A BB I By =1k N B o A1 TR sy B
$H - HIAFEERILE M ER AN 28 5 F AR R ZEEI0 &R © FF&EHA
E B X A RS R RS R FE AN B DGETTHEE S - AR DUsE 7 20
g G MOREE A - e A EICR - MEIEEIER 7 K > 388 H 235 (kA
% - [\ 155 (6 - B ER A Se BIHE RO EURZE I EERL S 17 4 - GatElk
T 138 rEREE - [BICREy 66% - A RUEEAG R G R EEHTR 89% -

P~ BEIEH AR RS

Age AR EIEEA R - B2 EIE Ry 39% Bl 61% » g 53 A6 1E 20 2 29
REH 27% 3 15 30 2 39 BB H 35% 5 1E 40 ZE 49 B & A 31% 5 £ 50 £ 59 B & E 7%
HHFEE 22 A EREEHE3 A EEHE ST A ZFLE 47 A 83 6 AK#
EE 1A BE 2 AKKRHERE - BEERRERER 3 F > k268 -
EE BRI MR ENE 1 F > &R 174 -
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2 - SROITER

ALl SPSS 18.0 T AW e Z RO MERET 04T - SSHIRAIFERZ2 8@ AL
BAS [ FH ERIE - JR B SR AS RN A B 8 I R P Rl S i B EE S
FFEARWIFE G - FRiEEEERR - BEEEZ M TN B E TR a5 - R
FE AR T & REZ R AT - DA S50 E N T S )8 ff 25 R - 2 1
WO & R - DU TR A 5 P B 2 A T R2 =02 (Structural Equation Modeling;
SEM) 73412

AT e =0 E A & e /N 71 (Partial Least Square; PLS) #5#% /772
FAEFET T o T - PLS #E R ECAMTHBI 922 (Ringle, Sarstedt, and
Straub, 2012) o FHEE A DL 805 FLpt 2 518 T F2 =05 =X (Covariance-based SEM) »
PLS $IFRRA B, iy BB 2 77 i I s AR PR - AT 8808 FH R/ VR A Z 3 T R SR
PEWTFE (Chin, 1998) ° [t4h > PLS IR Al [RIRFHETT HIE AR A B RER .2 04 - PLS (]
RS S B CRBUZAE TR /KUE - DA MR B AT AT e U BRH] - 48
#fME * Covariance-based SEM Rl AEEAG BORy BAS 2 25K © Bentler and Chou (1987)
ok » ] Covariance-based SEM » FEAMIER DR hat2 8z 5 5 RFEAT - JraesE
SRR E CIRFCEECRE (T AE AL o M Bl 2 RO BRAS B i $ it i i =0l i
B FRE - BB - RIGERSBERR - SR 2Om A &
(Barrett, 2007) ; b4k » ST A BRI A (E B IERF LN E - H52 0 &
W7 2R 2 FETH R % - U AS i A - RIS 07 12 =0 =R A A 52 2R 15 B Ik ik
(Under-identified) 87 521 5 {6 SR Ui FC R BU 2 B AG#5 R T2 E (Schumacker
and Lomax, 2004) °

R FERRFEE R AU BT 5 (ERIER AR EBCA RS - 1o - i
TR TR R 2 i B RIIEE % - DIBUERRAE K] - 6 DA B SO FL0 2 RS 5
TR AR RS AT REIE B 7R A SRR E S BB S 4 iR =R B 45 A - FRoL - 22
B A AR EEAHRAI T - AWZEEE A PLS T FERE =0 AT - DAve IRERAEL
Fe fhr s RETH B A AT RES AL PR AL WP I ZE s B - HIRERUS B iR & 2 i FEfs & -
G A8 R 142 48 R 12 Bk AN S SR 2 FR W o ASBIT SR P 5 FH 2 23 AT KBS R SmartPLS 2.0 M3
(Ringle, Wende, and Will, 2005) °

— ~ WFEG

AWFFELL SPSS 31153 KMO BUSSE U4 =805 0.831 » Bartlett FYBRIE i B 1H 5
8761 » BE/NAWIFCE I &I T AR T « BERZ OSRG-S EEES IS
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HIFFTEEE - (S AT ot EanE NMEZEE - WREREARENR 0.50 & ~ [EH
Bk —{E K% E DL A X Efaf & (cross-loading) it .2 BT o AT R E R T
FTfT i — © TAERNEEE: | #80E - IR S TiE R IR EORBE—R+ - HIL - itz
eI S FE 12 (EF S 8 - AR R H AR ik L EIE - TR E
HZ Aot =

o BB SE

FHA PLS =X EA [RIRE o Al S i = R A i i =X 5B B Bl A A= PR R SR 2 sk
ARG AE 5T Eh 5> > Y08 Smart PLS 2.0 M3 1T « R-IBEMTHESR - 78
fEEJ7H » &M Z Cronbach’s Alpha {H7T/2 0.7587 ( TAEEIRFE) 2 0.9468 (ESR
FEEA) R HEEZEE AL 0.7 (Nunnally, 1978) » BERASHF T2 1 2 i & rEE
G—EWEE - B5—HH - A 2 H(EE (Composite Reliability; CR)
FTi% 0.8755 (BHRAE) 2 0.9569 (LAEMER) [ - E{EEE AR 0.7 (Hatcher, 1994)

BURA RS A RAFRINE—2E - 0% T mE - AR 2 Fors @ Sitseigms
S BELALHUE (Average Variance Extracted; AVE) ¥K1A 0.5 DAL - BER A &8 8

HRELTEER B (latent variable) B —EfL R 2 FI# SAZEERET) - INERS &R
TE AT A 25 B FERE ] - 23 RO » [hAh - AR ZE& TEREH Z AVE SE R
PR IR R 1 B EC A RS T AH R (R BUE - BRI FE A& i i 2 R B R AT B & 153K
f& (Sanchez-Franco, Ramos, and Velicia, 2009) ©
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W AR A ALl R B IR S A A B AR A R AR TG R B ER T

=~ WESE RIS & 57

FRIA A ZE 2 RN » T HUS S W 523 B BE AR o3 B C BEEE 7K UE » ARSI R
¥ Chin (1998) % @ FFEEHE CARUFZEF I Bootstraping ) KEERE Fy 500 X -
DIETT A TR B B AR 0B Z B MR

A FERER TG RN T E 2 s o fEARMTFE » IEm HEE B ERE A S T
TEEIRZE TR EGEE (8 = 0.217, p < 0.05) DL BRETERH (8 = 0.1340, p <
0.001) » T{EREEIEE RS FRERERE IRy 32% (R> = 0.324) -

R
|
C | raEkaEk
| Epest
beeoo-- | ERRRE
R R?=0.540
0.217*
1ELAERE
D 7T e — 0.0 . N =
_________ ¥ R:=0.324
0.048___---=7"
rERNsE 034055
Wﬁ
BhEsfgtE A EFEHA
TTTIEIIINY 0107 oo T Re=0.287
o oammRhx Le--" 70
e |

____________

* p < 0.05; **: p < 0.01; ***: p < 0.001

2 AR ESER
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HR - BRI = E D - (& TR B R EOE A IE M 2 R
% (B=0.146, p < 0.001) » TAEMEAAFENE K TAE IR ME SHES R A8 A 2 20
BE (H 2 FfEak HL) - B ESHEBRHRRCEE A 2 R HEENTE 8 =
0.573, p <0.001) (ZFFRE% H2) -« LA - ARBFFEHE AR E ST EH BB RHR B #E IR
TEFZEMRITR (B = 0.249, p < 0.001) (ZFF{ERER H3) » MAEBTRH B R A R RS g
FERE TR 54% (R> = 0.540) °

% A E LGRS AR THERRE R IR A HE IR 2 (B = 0.361, p < 0.001) (3£
FFEER Ho) MR THIAE R TAF SR IR 7 HEEE A2 2 (B = 0.340, p < 0.001)
(ZFRHRER H7) - BNt r) (B - &R $ B SR PRI A IR 2
F il Bl 2k B 3 ple SR FE B ) HEEZE B2 2 (B = 0.182, p < 0.05) (H4r X FF e
H8) - ¥R SR TEEAR L B R FEAE T1H T 29% (R? = 0.287) ° SHAN M B IR AGES TIE
TN By AN B CRZRFRER HS ) AR SR I B TR E B IE R B2
HEA p < 0.05 BEEE/KUEN S » B8N ~EHE (1 = 1.499) » BRAWHEE R EH E
H9 WARSZHf « RS is R ol ambd i - K am bl e —OF 28 -

{h ~ fEmEd R R
b rRE M - HHEBHAINBE B WRE ENEE MR - R ERES

BHY - A B R A #A B B T ARER o AWHFehs & s Rl i 8 A Bl it & 58 A3
am v PR TR - R DAERET F R B I LB R RE N B TR B T -
AHFC22% Dishaw and Strong (1998) ZHFFEHIA] » &8 R i AN B G Ry L0 - 7T
HEEWTSE (Theory-driven Field Study) @ PIERZREBEH EAriERRIRIRE - AGHARESE
RINEBHER - MRREEASCRENEREESR - A7t — PR E (LR Eif5E
% 2FEE SR R R S ERVIGER - BREETRFIEAR
AR PRETI e R i BRI R A M - MR SR S T o SR AR ER
Btk LM - I TRIEREE ST - DU SR B B (RERBATR - DUTNEEAIZE
L EEZH - ARFPREmL R B R A -

— ~ WFSER SRR Bl
(—) t=7A B A X L T VR 42

IRIBA B R ITRE R - (R R O B T ERE S A B 2 TR RAR (B
= 0.217, p < 0.05)  HLEE IR Bl FAEFERHL ECE AR 95455 — 2 (Fuller and Dennis,
2009; Goodhue and Thompson, 1995) i T)7E A B # AT EHL BURAR 2 FEE
& HTEEZUNG ERIERNE  MESEHECEZE - RS IRATERZ
EHRMBES A IR T ST < FHE - e ERTE R FR~a B TR R %
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W AR A ALl R B IR S A A B AR A R AR TG R B ER T

AL A B A E S B RGEE M AT i B T S S R R R 2 A R0R
W o ABH T2 i 25 SORR B B EE N B TR B8 - FE VSR E BRI B A
N E )& s BT R B BB A - & AT E R BB R R B 2 [ 2 B R
A% S I ANEE

Eot o TEEBRIETTE - ARSI R RRN A ik » R H TIEE
RAVE ~ PHEMRRE 1 B B 55 =TSR - W FEAGE SR 48 Y /R 1 B (o P =&
R ALE 2 FHEEA B ERIRR (8 = 0.146, p < 0.05) < FREIEEREAIEES -
AREN BT EZ 0 - R EEER - B IEEIRAE B - 1R ER &R
A o B R B R FliE N BBl (B AAHRE R © B8 2  ERIER
S e B Al E AN BB IRGIT I R B ERIRE T - RSB REST KA -
IR » W SEAE SN 3% ERAH A AR RE I R B S P B 5 R 5 s B R AN BB R A%
—(E AT RER IR AR - e A EHELLE ZM TIEFE s EETERERG - flan -
HE T ENEE M S TEIH S A0 R AHRIRC B o AR TR ETTR AR AZE A
EFfiAZ&ENRM - ZEEN I REAERE M - R R A A E
FiE ~ BEFIEECE M LIFARsE R A IRE - BURREIR AR FE 2 HHjE
Bt ATaG S S F - A LIERNRFMETT - B 2B 92 5k A B ¥R TAERIRF
M2 RRHIFEEERE S (mean = 5.97, s.d. = 0.88) - {fEH BT R o i 2 B AR Al Az
B KUE - H—TATRE R A fy Bk A B B A H TR SR B B G TS 1 B 2 a8 50
EIREENAMAIE LR TE AN BREZ IR BB RIS - A ER K EEENR
RN - JEAN AL — (BB S & - RETRMIRE LIS TIERNRE M - (e M REfRE -
FRE N ERTRRAI AT R AGEE - HoR - TIERNRH /R ] gE A M IEE R M 0]
Rz - a0 FERZ RS ERAGR - M REER R - JRAlRERs 8 A]
HENEHRE MR A SRR HAL B R 2 5HE - IRIBAFEE R M4
R BRARKAENEEFER LR - B TIERE 2B EEEHEERHL
B G IIERN A I FEE ELE - R GEF I 2 SO A i [F] TAF .2 i
12 - DIRF FIE AN B FHAIZER 2 GG R B - (e maEhe A= TIEERL -

HIR - A RN - BRI BT B R BGE A B 2 IEMIRATR (8 =
0.573, p < 0.001) - HL—WIEAGRERE GE AN BN AIEENAM I IEFHER S
B Bl - ERCRARE iR B — B BRI 2 &R} « A RETRER I FE (5 F =& < #8E
KMINGRERFEEZh P » B RS2 BRI RSB s - IR = S R i RE
toh B HL 58 iR 75 2 BHEIR AL » BE— 28 B B R AHRE SR8 3 — 21 (Goodhue, 1998;
Goodhue and Thompson, 1995)  [A|[Lt > fAIF2EEEIRE ~ A - HEgfettE B 2E&
Bz R taesa FlE AN B+ WEER S PR 7k N B0 & LIE LA I 5e s 75 - %
& H 1% AL e TR & RIS Ry B EE 5 [A] -
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& - EENRFETTE - AT R RR P - 125 R R EEERS -
B AR DI RE Z R B - HpE F Bt ok A2 E - B1EE B8 TIFRE -
DAFs#Eri it ~ S8 - [ ReH M FEEHGRUZIIRE - SeplE#s - W=Z55# A (%
B R TEAREE (FREEFTEAE GRS BEE O - FEERMERE - HRES
FIRtELR (8 - B2 B C LB EEAIE - Frafs B R MREE - | 25
FH1GEB) MEH « T EEMEFTIRHMIIRERT - FTRETR SRR H CRIREAl - A B
EHEEH CEERIANE -

A A AR5 R B 5 S =0 AR B FE 0Tl A R B R (5 R B i
SR F (Goodhue, 1998; Goodhue and Thompson, 1995) - #EHZ MR » i ~ T
TERSER S NBIE - gr e A ek N A28 - (i AR ERRAT B i 2 (8 A EfES) -
AT RE R BE N B MBS RO B 2 S - HHh - A FEAR S o R 5 ekt S i A
NE JE SR AR R BOE 2 2 B R 1 o IR e E R Al SR T - (8 A e
FE TR RCEE S — LA BER (8 = 0.249, p < 0.001) ° {E A SEE ST EEK H A
il N BB AS s ~ EalEE - TIERERS a2 (Byham and Moyer, 1996)
RS2 AT A — 20 BRER I N GE T Z FrE e B A 1 - DU AT ee 12 A8 A#EfETT -
AN - SEHFIFRERIEINGREE F  Z B R & - axaT M Ze e A\ (bThRe AR fhss 14
TARFRAES - oAb - AERZERAE - IRAREFIRERIZEF - A SR IIRE
i AALDHREBE I EREA - W Bh i B RERIB B R RELGE I EE - BAUEE 2R
REEBHE T AALERE - HEMTRETR A H AR RS O B B AR RY -

(=) A% A JRBAR ~ RIAFAF R TS

B o R E IAEE B R FE A B IE[AIBATR (B = 0.361, p < 0.001) » FEAER
R B 2R H B RE B S I » JREIE R RS H DI RE A BB - HER
{5 FH SR 2 BCR FHEHEHE IR 8L S - ELIF 5T 28 B Bt R AR BR O 7245 5 — 2 (Compeau et
al., 1999) - $FEIL—FFEREIR - AW s RE AR ETT BB GBS - T8
BRI REE TG T H0E Al Rl - DU AL F & i R Th E R (.2 34
BIEEELE (S - M ENRAE B SR L & R & RHR AR H S5 2 B AR TR
DAFR F5 FH =R RE R 282 A5 TEAERN (Venkatesh et al., 2008) -

HR - s B B ER AR T BT E KBRS 4 B ARRE MRS B e e - -
AT Bt ok o0 R Bila Bh s S B VR B i (R PR TH TR 1 - B FTas SRIEH - BlaBh
g fER (B R]E N B R SR R TE N B BRI BATR (B = 0.182, p < 0.05) « £l
Bt Ao F S 1 {50 P = e R 38 A R RE B2 (50 ) _EFR 2 i B - fHRR A E S REfR
HRENR 8 - i 7EAE SRR E A B R PRI B DU B FH B RIS TR RE
JEE RS 52 BRI P T AR B AR 2 IR THE » | - R ERE R ER R R &R A
B HCE AR5 H ) R ESEs BGRA TR KA SRR AR - 1 T RE S RS e HR (25 T IR A5

291
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Tk AN ERRE E SR A EH R AME A FHE - EMEA FEANBZTE

FERL o SRIM - AWHFFE AT A SRR BLE R Bt (R R B B SR FHIH Z BRTRASZ R - HIH

AATREBERA AREBRAH - EHAMERZE— AN ZBE - FIFER a1

FeR]SEE FIREE —E/KYE - U B H RN EINE IS E TR K B R B WA -

T RIEEI TS T &R Bh fax Bl il SR TH A 2 B fR -

S—JH - fEEhE N BZ TEEES - WEHEELE R B & hEAIZETZ
RE - MEMCRTZ BEAESEE ~ BT 2 SR8 S B B AG i) n] e s B I ZE 15 2 NE A

ELTELE A Z TAERERL « 2RI - BRI s s - RHRREE R TR CIRAE R 2 B

RANBEEMETREZ /KYE » AIREIR AR AN R Z 58 P FH 2 R 26 e RIS 38 R - H

Hhim D H Bt R TAESE 2 DhRE @ AR R LIERREZH - HEEEAN B8 Z NEiEE

G EIEBEHRE I DIR A TAERER Ik - G A2 2 B AN iR T 2 A ke

FHHAEEEFHE (mean = 5.68, S.D. = 0.77) » MEHARAEE T HEI R TESZ T

VERERNEE AR IR A P B R o BUAS SRS HH SR AR E 0 ZE 15 BE B b T i g s [R) AR ik

g SHERTET I RS R M TR 2 A A RRE M R B MR S5 3 e AR B i 2 &R

BE DI RERFEAIZEL TR - INEE BIIRER A AR AN BEH BB R A E 2 5HE -

AHETMREFR A TAERER - 55— » RARMFE N Al #E R ERARAS - DUBR R 50 FH & R

FHZEG P ETERIRZRRAN » DU HEL TERERN M 2 BATRAE TS R A2 BRIE -

(Z) $HH A HXBLBTAREBZ R
AWFeARE Falt 2 F5EAG R - AR I RS A

1. N EG RMES - B EAEESARZH (Enterprise System) £ @ AWFEHG R
L FESERHEIR R (R & (F BRI 14 - (HH R ERAR 8L - s a3 B =
ENEETIREEHE - RKEREEMENEBEEGIRAZM - BA SR Z TR
R EREE SR IIRE + DUERRRL  WEE A IR Al N BEE AR B2 mlE]
TAFURAZ - FRRER A H TIFRERL -

2. B ABE—{R EARTS (Service Desk) @ RINERTSER A - @AM BRI R HEE
WREERY - i E G RBNEFIEEEFEIE - 28G5 KENE ) - ARERrIRTE
FE KBGO B A - T (IR 2R SR LR - BLag AR R AT I AE SR
ARS8 s A B —fR B ARAS  A S FH B — AR 5 o 1 e e IR - $2 A AR e E -
% e ] 575 B Vi B R Al s B RE E R RE R 3 DR SR o B B R VR I AR R
HE - i el AN B soiRE R A E AT R B4 -

3. AW FEEE BUE AR TE T Ry BAE B R RGEE 2 BB ARTE - HAN - B IcRpEEd
ERB - IR IE A s BB B R &AM R FE R - I — Pt B
TAERERL - fRIBI—W9E8E 3 - AREEAL s (LA ERRE B IR - A7 &R A
HENZBINFEE - WEHAHEINC 5 ERRUEE - W g (IR i & N S P Re

H
HE
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EXNEHERE 20 £5H2M

AL ZESE - (RREfE B ISE FIEEHRMAT IR ZThEE - DLSEplEss » 18
FLAERES -

S~ WESE BRI B AR AR T 1)

RWHFE 7G5 2 IR E TR - B R IRE B2 S (5 1 - M
B — A3 - BERE 2R SR SR T 5 KR AE FEE S B R G Frifi s BRAs
HIRE A [EREAR T2 SR B BB RS o Met &t —RH] -
AT A E i/ NSE R BRAR ATik (PLS) TR0 B 2 B tRia b - EimE
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1. Purpose/Objective

To improve the quality and efficiency of its judicial and administrative affairs, Taiwan’s
Judicial Yuan has invested significant resources to upgrade its information technology
infrastructure and to develop judicial information systems. Nonetheless, the availability of
technology does not necessarily result in improved performance. This study seeks to
investigate user perception of the utility of judicial information systems in terms of task
facilitation. Specifically, the study seeks to delineate the relationship between the perception
judicial personnel have of task-technology fit and its impact on their job performance. This
study also investigates the plausible effects of individual differences and environmental

factors on this relationship.

2. Design/Methodology/Approach

A research model is proposed based on Task-Technology Fit Theory and Social
Cognitive Theory. Primary data was collected through a survey. Research construct
measurements were primarily adapted from previously validated instruments. To refine the
proposed research model and the measurement of research constructs, in-depth interviews
were conducted with nine High Court and District Court personnel to identify and explore
the impact of contextual factors. Interview responses were used to modify the model by
adding the concept of “timeliness” to task characteristics. The researchers reviewed and
discussed the questionnaire with judicial officers and incorporated their feedback before
distributing the questionnaire to High Court and District Court personnel (including judges,
judicial affairs officers, court clerks, judicial assistants, etc.). A total of 155 questionnaires
were collected, of which 138 responses were valid and used for subsequent analysis. The
research model was tested using Partial Least Squares (PLS), a popular component-based

SEM approach known for its ability to simultaneously evaluate both the measurement and
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path model without requiring large sample sizes or normality of responses. In recent years,
PLS has been widely used in IS-related research. In this study, PLS analysis was conducted
using SmartPLS 2.0 M3.

3. Findings

The results of this study are delineated as follows. First of all, task equivocality,
technology characteristics, and personal adaptability are positively associated with task-
technology fit. These findings suggest that judicial personnel generally found judicial
information systems to meet their needs. This finding also emphasizes the ambiguous aspects
of judicial affairs that are frequently complex and contextually unique. Meanwhile, an
individual’s ability to adapt such systems for his or her particular needs is found to be a
significant factor in contributing to one’s perceived task-technology fit. This finding suggests
that judicial personnel would sometimes alter their working styles to improve system use
effectiveness. Secondly, self-efficacy is found to be positively associated with outcome
expectation while outcome expectation is positively associated with task performance.
Though the direct effect of self-efficacy on task performance is not found to be statistically
significant, the relationship is significantly mediated by the role of outcome expectation.
This finding illuminates the important mediating role of outcome expectation, suggesting
that higher computer literacy results in an individual’s perception of improved benefits from
using judicial information systems. Moreover, higher outcome expectation could translate to
higher task performance. Thirdly, a significant relationship is found between technical
support, as a component of facilitating condition, and outcome expectation, suggesting that
timely technical support could improve the perceived benefits of using such systems. Lastly,
task-technology fit and outcome expectation is positively associated with task performance,
a finding consistent with previous studies. Given a proper fit between technology and task,
as well as overall positive outcome expectations on the part of the user, users are generally

able to use information systems to improve their task performance.

4. Research Limitation/Implications
The research findings suggest several implications. First of all, training could play a
vital role in improving an individual’s perceived task-technology fit and outcome expectation
for the use of information systems, leading to better task performance. Specifically, adequate

training could improve an individual’s computer literacy, further contributing to one’s
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adaptability and computer self-efficacy. In this study, adaptability refers to one’s ability to
seek alternative ways of using the system to complete one’s task, while computer self-
efficacy reflects one’s self-confidence in properly using such systems. Judicial offices should
develop training programs that focus on promotion of computer literacy as well as awareness
of how judicial information systems could help staff members accomplish their jobs.
Secondly, judicial tasks require close cooperation between officers as their tasks frequently
require collaboration among diverse departments and timely responses. However, according
to the results of this study, judicial personnel did not view current judicial information
systems as being conducive to these two task-related characteristics. Therefore, workflow
management systems are needed to enhance collaboration between judicial officers,
ultimately improving perceived task-technology fit and further contributing to improved task
performance. Lastly, dispersed and fragmented judicial information systems should be
integrated into a single enterprise system to facilitate improved workflow efficiency and
synergistic knowledge integration, which will lead to better performance.

Nonetheless, several limitations need to be acknowledged. First, the sample size is
relatively small, but the authors compensate for this by using PLS to test the research model
and by using bootstrap resampling method to test the significance level of path coefficients.
Secondly, the research model of this study was apparently not conclusive and other factors
could contribute to differences in task performance. Based on the proposed research
framework, future research could explore the context of judicial affairs from other
perspectives and incorporate factors from similar contexts to establish a more comprehensive
understanding of factors that contribute to the successful deployment of judicial information
systems. Lastly, the respondents of this study are judicial personnel, all of whom are the
primary users of the judicial information systems. However, there might be differences in
perceived task characteristics among different role groups, or individual characteristics may
differ depending on the role they play in judicial affairs. In this regard, future research could
investigate the possible effects different perceptions and roles have on the relationship

between the proposed research variables and task performance.

5. Originality/Contribution
This study explores factors that contribute to the successful use of judicial information
systems in Taiwan’s Judicial Yuan from the perspectives of task-technology fit and Social
Cognitive Theory. The Judicial Yuan serves as Taiwan’s highest judicial government

institution. Conducting large-scale surveys in this context is difficult due to the heavy
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workload of judicial personnel and the need to maintain confidentiality in judicial affairs.
Thus, this study relied on interviews and surveys to obtain opinions from judicial officers
and to construct a research framework accordingly. Results of this study could be used to
advance our understanding of factors that contribute to the performance of judicial personnel
with the support of the judicial information systems. Future research is encouraged to further
explore the success factors of judicial information systems by extending the proposed
framework. Moreover, based on the findings, this study proposes several practical
implications which could serve as guidance for the future deployment and expansion of

information technology in the Judicial Yuan.
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