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Abstract

The purpose of this research is to develop the Sales Work Value Scale (SWVS) in sales-

specific situations in order to capture work values of capable salespeople, and filling the gap

that past studies only adapted foreign measurements developed in general situations. We

used both inductive and deductive approach to collect the item pool. By surveying 293

salespeople and 147 non-salespeople, we conducted the item analysis and confirmed the

content validity of the SWVS. Moreover, 472 salespeople were further surveyed to test the

reliability and validity of the SWVS. Results indicate that the SWVS can be extracted into

six dimensions with 23 items. The SWVS not only has appropriate convergent validity,

discriminant validity and criterion-related validity, but also has superior validity than Wang's

WWVI. The implications of the SWVS are discussed. 
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(Work Values) 

(Dose, 1997) Rokeach (1973) 

Holland (1985) 

(Brown, 1996; Judge & Bretz, 1992; Kidron, 1978; Locke &

Henne, 1986; Putti, Aryee, & Liang, 1989; Rounds, 1990)

(Super, 1973)

(Xenikou, Furnham, & McCarrey, 1997)

(Boles,

Johnston, & Hair, 1997; Brashear, Manolis, & Brooks, 2005)

( 2002)

( 2007)

( 2003)

Shemwell Yavas

(1999) 

(Domain-specific)

( Chung & Ding, 2002; Diefendorff, Hall, Lord, & Strean, 2000;

Hodgkinson, 1993; Kaufmann, Welsh, & Bushmarin, 1995; Lefcourt, 1981; Lefcourt, Von

Baeyer, Ware, & Cox, 1979)
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1. 

2. 

3. 

(Values) 

(Furnham, Petrides, Tsaousis, Pappas, & Garrod, 2005)

( Locke, 1976; Rokeach, 1973; Super, 1973)

(Dose,

1997)

(Beliefs) (

1993; George & Jones, 1997) (

1996; Shertzer & Stone, 1981) (Robbins, 1998; Rokeach,

1973)

(England, 1967; Rokeach, 1973)

Super (1973) 

(Locke, 1976; Marini, 1992)

( 2002)

(Rokeach, 1973) (Kluckhohn, 1951; Scott, 1965; 

1983) (Rogers, 1969)

(Allport, 1937)

(Beyer, 1981)

(Dose, 1997;

Sagie, Elizur, & Koslowsky, 1996)
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(Judge & Bretz, 1992)

( 2003; Macnab & Fitzsimmons,

1987)

(Dose,

1997)

(Rokeach, 1973; 1992; 

1996)

(

) (Kalleberg, 1977; Super, 1973)

(Pryor, 1979; 

1983)

(Brown, 2002; Nord, Brief, Atich, & Doherty, 1988)

(England, 1967; Ravin & Meglino,

1989; Rounds, 1990)

( Cotton, Bynum, & Madhere, 1997; Dagenais, 1998; Nord, Brief, Atich, & Doherty,

1990; Vanus & McAllister, 1991)

(Gay, Weiss, Hendel, Dawis, & Lofquist, 1971)

(George & Jones, 1997)

(Vanus & McAllister,

1991)

(1983) 

(1996) 
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19 1

Dagenais (1998) Furnham et al. (2005) 

1970 

1. Work Values Inventory (WVI) Super (1970) 

15 (Super, 1970, 1973)

Dagenais (1998) Furnham et al. (2005) 15 

WVI 

( 2002; Dose, 1997)

2. Minnesota Importance Questionnaire (MIQ) Gay et al. (1971) 

WVI (Lofquist & Dawis, 1978)

3. Work Aspect Preference Scale (WAPS) Pryor (1979) 

(Dose, 1997)

Dose (1997) 

Macnab Fitzsimmons (1987) 

(Confirmatory Factor Analysis CFA) (Multitrait-

multimethod MTMM)

4. (1993) Rokeach (1973) 

(

) (

)
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( 2003)

5. (1996) Herzberg (1966)

Maslow (1943) Super (1970) Elizur (1984)

Macnab Fitzsimmons (1987) 2,426 890 

1,020 (

) (

)

(Dagenais, 1998) (1984) (1998) 

(1987) Super (1970) WVI 

( 2003)

( 1993) 

( 1992, 2002, 2004)

( 2003)

(Generalizability) 

( 1996) 26 

(Pattern) 8.7%

(2003) 

(2003) 

(Etic Approach) (Emic Approach) 

(Culture-free) (Universal) 

(2003) 

( 2002) Rokeach (1973)

Schwartz Bilsky (1987) Super (1970) 

(1987) (1994) 
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57

( ) (

2002)

(Karabati & Say, 2005; Smola & Sutton, 2002)

( 2002)

(Hofstede, 1993; Pelled & Xin, 1997)

(Alder, Doktor, & Redding,

1986; Dubinsky, Kotabe, Lim, & Wagner, 1997; 1993)

( 1987; 1993)

Nord et al. (1988) (2003) 

(Apasu, Ichikawa, & Graham, 1987)

Rokeach (1973) (

Apasu, 1987; Schwartz & Bilsky, 1987)

Apasu et al. (1987)

Dubinsky et al. (1997) 

(Apasu et al., 1987; Dubinsky et al., 1997; Spector,

1988)

(Dalrymple & Cron, 1998)

(Ingram, Laforge, Schwepker, Avila, &

Williams, 1997)

(Xenikou et al., 1997)
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(Dalrymple & Cron, 1998)

(Dalrymple & Cron, 1998)

McMurry (1961) (1994) 

(Inside Sales Forces) (Outside Sales Forces

or Direct to the Consumer)

(Order Getter) (Order Taker)

(Sales Support Personnel)

(Tangible Products) (Intangible Products)

( ) 

(Dalrymple & Cron, 1998;

McManus & Kelly, 1999; Seligman & Schulman, 1986; Xenikou et al., 1997)

Hinkin

(1998) 

(Sales Work Values Scales

SWVS)

Hinkin (1998) 

SWVS

Hinkin (1998) 

(Item Generation)

Super

(1970) WVI Gay et al. (1971) MIQ (1996) 
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19 1

(Content Validity) 

(Hinkin, 1998) SWVS 

( ) SWVS

( 1993; 1994) Lawshe (1975) 

(Content-validity Ratio CVR) Aiken (1985) (V ) 

(H ) 

14 (

) SWVS CVR

.57~1.0 V H .75~1.0 .56~1.0 

( 14 CVR .51 V .69 H 

.44) SWVS (Aiken, 1985; Lawshe, 1975)

(1) 

( ) 

(2) 

(3) 

Likert 

SWVS 32 (1= 5= ) SWVS 

(

) (

... ) 180 360 
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149 34 115 

63.89% 137 25 

112 62.22%

( ) 

25% ( 89~100 

34 ) 25% (

66~95 35 ) t

SWVS 32 t 

(p < .05) SWVS 

SWVS 

150 

( ) 

150 104 69.33%

( 219 ) ( 1) 

219 

25% ( 154~160 )

25% ( 109~132 ) t 

SWVS 32 

SWVS t (p < .05) SWVS 

SPSS 10.0 219 

KMO 0.92 Bartlett's x 2 4634.297

SWVS (Kaiser, 1974)

Conway Huffcutt (2003) 

62

1 219 27% 73% 39 

130 (59%) 89 (41%) 52% 

43% 5.5 9 
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19 1

0.5 0.4 ( 9 10 11

12 14 17 26 27 28 ) 1 23 

73 ( 1 2

3 4) ( 5 6 7 8) ( 13 15 16)

( 18 19 20) ( 21 22 23 24 25

) ( 29 30 31 32) 

2

Hinkin (1998) 

350 

289 253 72.29% ( 2) 

63

2 24.1% 75.9% 37.66 

159 (63%) 94 (37%) 56.5% 

39.9% 6.4 7.7 
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LISREL 8.54 SWVS

3 SWVS (Composite

Reliability) .81~.90 Fornell Larcker (1981) .60 

SWVS SWVS 

(Average Variance Extracted) .51~.75 Fornell Larcker (1981) 

.50 SWVS GFI

AGFI .90 

(Jöreskog & Sörbom, 1989)

64

SWVS (

) Anderson Gerbing (1988) 

1 ( )

( ) 2 

( 2) 2 4 ( )

SWVS 57 2 118.29 967.06 
2 SWVS 
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19 1

SWVS 

(Fornell & Larcker, 1981)

SWVS (Tracey & Tews, 2005)

(Criterion-related Validity) (Criterion) 

SWVS 

Likert 

1. Hartline Ferrell (1996) 

8 

Cronbach's Alpha

.87

2. Aranya Pollock Amernic

(1981) 15 

10 

Cronbach's Alpha .95

3. (1992) 

22 SWVS 

20 

Cronbach's Alpha .96

4. Meyer Allen Smith (1993)

3 1. 

2. 3. 

Cronbach's Alpha .89

5. Lodahl Kejner (1965) 

(1983) 20 

65
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Cronbach's Alpha .74

6. (2002) Robbins

(1998) 12 

Cronbach's Alpha .90

SWVS 49 (

WWVI) 176 

(Schwab, 2005)

SWVS

WWVI

Podsakoff Organ (1986) 

(Common Method Variance) 

SWVS WWVI

SWVS SWVS 5 

SWVS 6 (r = .532, p < .01)

(r = .603, p < .01) (r =.697, p < .01) (r = -.181, p < .01)

(r = .370, p < .01) (r = .506, p < .01)

23 SWVS 
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19 1

(WWVI) (

2003) (1996) WWVI 

WWVI SWVS 

253 ( ) Alpha SWVS = .94

( 23 ) WWVI = .97 ( 49 ) SWVS 

WWVI Cortina (1993) Alpha 

Alpha SWVS WWVI 23 ( 26 )

SWVS 

SWVS WWVI 

(Meng, Rosenthal, & Rubin, 1992) 6 SWVS

WWVI ( r = .144, p< .01) ( r

= .122, p< .05) 

SWVS WWVI

SWVS WWVI 18 

SWVS WWVI
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253 ) SWVS 

(

) ( 73% 71%)

SWVS SWVS 

SWVS 

WWVI 

SWVS 

SWVS 

( 23

)

(

) SWVS 

SWVS 

SWVS 

(O'Reilly, Chatman, &

Caldwell, 1991)

SWVS (

154~160 )

SWVS

(Chatman, 1991; Kristof, 1996; O'Reilly et al., 1991)

SWVS 
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SWVS

(

)

( 2007)

(Dalrymple & Cron, 1998; Podsakoff & MacKenzie, 1994;

Seligman & Schulman, 1986) SWVS 

SWVS 

Hinkin (1998) 

(Replication) 

(

)

(Intention to Quit ) 

SWVS 

SWVS 
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19 1

(Hinkin, 1998)

( )

(Psychological Contract

Violation) (Engagement) (Emotional Exhaustion) 

(Ethical Conflict) 

SWVS (Nomological

Network) (Schwab, 2005) SWVS 

Bradly Katti Coons (1962) 

(e.g. Bollen & Brab,

1981; Olsson, Drasgrow, & Doran, 1982)

Likert 

(Zadeh, 1995)

(Zadeh,

1995) (Linguistic Terms) (Fuzzy

Number) (Crisp Number)

(Chen, Hwang, Beckmann, & Krelle, 1992)

SWVS 
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1992

1993 2 

206-250

2002

14 117-150

2004 22 201-

216

1993

40 199-214

1998

10 158-174

1983

1996

2002 14 79-116

2002

2 4 107-126

2002

2 1 1-18

1994

1992

2003 19 

211-250

1984 60

1030-1036

1996

1983

1987

20 1-33

1994 4 1-

72
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19 1

20

1987

( ) 7-55

1993

( ) 65-119

1994

2007 15 

1 197-222
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