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Abstract

This research elaborates the impact of experience appeal and argument quality on the
persuasion of self-referencing advertisements. The authors conducted a three-factor
between-subject factorial experimental design, namely 2 (emotional/non-emotional self-
referencing) <2 (positive/negative experience) x 2 (strong/weak argument). Results from
analysis of variance suggest that (1) argument quality will not influence the persuasion of an
emotional self-referencing advertisement with positive experience appeal; (2) strong
arguments perform better than weak ones in an emotional self-referencing advertisement
with negative experience appeal; (3) for non-emotional self-referencing advertising,
regardless of positive or negative experience appeal, argument quality positively influences
persuasion of advertising; (4) there exists an emotion/non-emotional self-referencing x
experience appeal interaction effect. Research findings of this study will shed light on the
incongruous findings of previous self-referencing studies and provide practitioners with rich
marketing implications.
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=

S ARG e 50T [AIIRF - AR S DAE B AF Ry — (2 B AH B s & & B A
B > MG P Ay LEE B AN E - B A RES B I e ARG - BRI ek
VR~ R HETT PR E R B SRR M o S SRR (Debevec & lyer,
1988) - j5 fE# 7 2 B ELE A AHRARY & &GN - sDME A B2 T AR B By A sknk
AL S 2L Ay RC IR DU A B RS R RS - e AT EH Y H IR 2 IRE &
(Advertising of Self-referencing) - H 4k (Self) fEEEAYIHFE PR Ry & s B Ak 1515
AH Bl ) 0 FR A A BEN (] NGV AR s 2B YR A4 Bl FIER (Cacioppo & Petty,
1979) > K thfE HIRZ2MEEE S AE Y E B2 IRE S S R AR 1 - s
e S NS TR TROBE B RN -

AR - B IREZ: e e B RN GmER g SRR R B - BT DURLIRE Jeg 25
5 et sdim B S o EREE BEE MFERE (Burnkrant & Unnava, 1995; Turco,
1996) - #X1f - g BBER L THNAYIHTERIR - R B T2 IE (a0 - R0
T oYy Em Bhr9 Z= B (Baumgartner, Sujan, & Bettman, 1992; Sujan, Bettman, &
Baumgartner, 1993) - M L EZEAUIFERS IR - FEe BT R (KA H IR IR EHE
VEIE BRI s 28 IRy -t LR ST A AR AL SRR AR R (B AT i g fa 2 (Lien & Stayman,
1997; Stayman & Unnava, 1997) » [KIEfE A BEXERECIEHFTE &0y T IE, E8E A
i FHER T AU EE 2 - XL - T AESRBH e i SEER e G R AU B Fe 22 (Emotional
Self-referencing) BijE[EEE 5 ez I8 (Non-emotional Self-referencing) &5 a5 |25 1E 1
FATAREIEREEER /5 (Standand, 1999) -

SERENE - BT TS BB S o Sujan et al. (1993) F5E LEfE @ 11l
DA IRHIGCIEE Ry fsd - W DIRZ L E s el iy 7 =0 - i ERnI s st sy

EEREA T 7 S N E 2 IR & RS R 7k HE B g R E T 22 2 SELEHlE
AR - IRIEEAS W SRR FR G S B2 R 5 Th AR oR - SRE R ROKYE ~ IE&
FRBEIR B A B E =B L BIAYRIER - ITERRERLRT © AR A H B2 IR g T il IR
A H B RS0 N EESE D - SRR s A mASEEnI S SO E S A AR 7 Gkl

r B ARl s 2 LRI R A5 2

&~ MREERSVERA R RR
—~ B2
(—) B&RIF®E
AL RR AR A SOR T - H B LRy 5 AR (Self-schema) ry:24f (Markus
& Sentis, 1982) - HIKMEREEEM - BEARSEN - BOLHEEEAVER - 5 78
FARBROFP R EAE B B A B AFeit (REEA0R%) (Greenwald & Pratkanis,
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1984; Kihlstrom, Cantor, Albright, Chew, Klein, & Niedenthal, 1988) - % Markus (1977)
B EIEMRAYEFE R] A - ATaEnY B IREAR T B B IRAURSA1 RN - 2 LA
FTfiTAE - @R Ee SR g PR B HRRE R EREE - S 2 222 A B FI BT EdEC1E -
ANEFSRE B o s B IREMEAVE TS - FEE TR B o fy A S EHAR I PR R
PR - EE E PR R v DA AR ] B RE - Bellezza (1984) #85% - H{EA
TERIE BT & AR TR - PO SR S s R Rt L ny PO AR SR i sk s i
fEM - Rogers (1981) 3 ks (rifS HFmi by EEINERARSHE T » HIRHEEHBEEZ2EEL
HITHRE o tgtedi - & AN mE 2IEE A S AHRRAY SRR - B Bt Esy B - it
3l FTfo P R AR BT 09— ¥ (Rogers, Kuiper, & Kirker, 1977) -
(=) BRERBT L

Bower Ed Gilligan (1979) #5H - EEAIMEABMEA T EAVGEERCIERE - HE ¥
=& 5 22l - Debevec £ Romeo (1992) 325y - Fragay B HeZ2 AT n] DS b i
—RHRR AR - FEREL AR B B TR a T B LS T G A ERC TR P AU AHAS
& LIS T EHUE SR - Rogers et al. (1977) 2805 5 3 25 (E A 248 b s &
SRR A8y - ZEa O 8RB RE - & n] LIgE R B Ra% - Burnkrant B Unnava
(1995) i H 2 e F Ry R IS - (EAAEEEHE AR - &R S 5 ok
& (Self-structure) AR 1 FRAY HEIADERS > EATEREERY T EFEAEE ) BT ARy
fet ) B TBEREEERY - EEE b B IRAVECIERSNE © A8 Lol - FRMTe] DAEERE
BB R IR R #9E AKIFE R - 1L Burnkrant 82 Unnava (1995) #f 1 #k2
IR E e R 5088 U AT ERAT -

fHAF{EE Y2 » Rogers (1981) 325y B HE [A B4 34 (Evaluate) =5 %
(Affective) myaksy » K ELLIAE RN H IRZ2IERY SERIE Gt & 3 - (EA1Z0E 7 H

WEHE T EEAY AT -
(2) a&R2RBey5 4

H¥x2 R H2 2 maavRes (Stanaland, 1999) - 125245 g1 H kB i
FFRIAINSIE « 56 » Krishnamurthy £ Sujan (1999) MREBIFRIRITEIN » #5152 HR
53k T THIAEFZIR (Anticipatory Self-referencing) | B T [mljghH [ $Z:[iH (Retrospective
Self-referencing) ; o " THEHE T2 | TG00 BT - RISENEUR AR GoR s 5 FfE
BRfoAREE - BaNEE & SEhE Fe 22 R E A AR e a g R B AR SRR =4 5 T Bl e k2
I e E E=GECEERE] - BlanEE SRRSO - SdaERe R R SR 2 IR E M
RSB B A R0 S - e (i Ak et g o Bl 5 e =R o

Escalas (2007) #Rig B 2 IRAA M LRIV IR R - 40 g B0 B2
(Narrative Self-referencing) Ed4r#T A EH 2212 (Analytical Self-referencing) - Escalas
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(2007) @ hs HEAGCIEE SRS s - & 0B EEEE — e e —%
FIEIEEM: - B Bt - A SRR A B TR RER 1T Ry ~ BE TR IEET
FoiCEEARLL - BAEREE PR 7S - Ktk » Escalas (2007) % Krishnamurthy £ Sujan
(1999) FrimsHAy LB A (RITEAHE $e22 ) B E GO (RPERAE #ez2 IR) &Rk fy
BEIHT 2R - Kk R AR (i Bl B O A nviT BRI AE
(EEPlSER) - BB E CERSGBEERITTE - S5— i m - 08I RBIRIERE SR B
LS —AMEE] (S0 B s KA R — R E R BT E R nyE
Bhifomey—iRIE o A 5 IR — AR B A &5 13 E - M2 S EE i
HEE AR R B B - 005 R HadE M 6YiRBEETAS b o Escalas (2007) f5iH
B iR 2R SRR S EELEREE A EIEREE - S BT E EE A
[FIRYSZ2EE )T

xf% » Stanaland (1999) HIMRHE (BI&aYMEIA » R H EZ2 IR0 BRI H IRB I
FEERIYE IREIT - Frad BRI B 2 M ER 2 R T 2 LLEH BRIy
RO T 5 AHBCHE - JRIBRAEY B He 22 FAR SR E e i 22 Rt Bay s LB 28 Ry T A
HURCIE R T - BAEIERHMERAYE RS EE D o R AR EA (BRAVECIE S B 1S Rl
FERGR A B - 5 AR B IRBIREE A TTREE A BN E IRBREATE _LHEEE
ISV et RS RNEZ-

T~ BIRBRE SRBIIREOR

RHS 43 B F 22 BRny T T T3 A I f & i R RET BERfk - Bt W oe& Pk
FERYEAEAE] - K B IR 2R RE R EER AR @R n] DU S ik N R R - — R
Ty o R B RSB B A LUSE T ARE LR T (e A TR e AR BN - S A
YRz AKERy 150 - 1= B A E] B S AKERRY n 5 g iR - el B FrHRRY
RN ERS T (Burnkrant & Unnava, 1989, 1995; Turco, 1996) - ez iael © {# A AEEE
M FIEAREME - 80 B 22 IELnA S el S EE RS IR HR R2 R - e eEEe
PREAE S tHRA RERE - LI B fifofm BEy sHE S BE R ikJT - Burnkrant Ed Unnava
(1995) HUMHZEHESREEE - HIZIRE WA E R EGmR s B H MBI assmEs
S TESRGmEBL ISR - RS BEAYAE L RERE - [AARAY » Turco (1996) thagii - =
EHEAE = B Fe 2 IRAYTEIERE - samBE S Lo gsam BEEH S B B3RS T -

FSIREFREZEARNEE - MR 15EGER (Affect Transfer) B9figk: - 32
Fy EE S RO R R R T AR By > 15 Ry SRS B R AR e -l B e P LB R S
RSB R E S B IR A2 - [HIAIRE R RS LS B e 2B G T
TERY R ECR -+ S &2 B AGCIR MRk A B G a0 AT - IRIELZE o By I
A s B N B S S RS (E (Baumgartner et al., 1992; Sujan et al., 1993) - Sujan et al.
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(1993) WHZEWEEEFE LB IR A SRS R LECIEIRY - mEh B A RIS
BB BREE 5 E ARSI MRy - RS G G L A L R
am B E IR R B ERYREE o [FEE - Baumgartner et al. (1992) HYRFFEHEETT »
M BN =] B Z=0EC B A Sz 3B SR EE R U R PR R R B BB U - KITL A
S L B R SRR W FAR PR A L ST RS SR - SRS Em Bh A LB SRR
HRo% -

15 MR B A O 7 JE Y B IR AL 3T Z214% M 925 fe A [RIAY %% - Romeo Ed
Debevec (1992) g H He2 iR KF A Z3 KRB A ] - HEE R ¥ SR R\ o =y 2
m LU EE B MR EE o (ANEEHS ~ k) 2kE - B FeZ2 AT RE & BHMERSARE A1
JEREA 2R - Lien Bd Stayman (1997; #5455 Stayman & Unnava, 1997) DUERAE Ry
TS BT E R 2IREEREREEENVEE - DUNAE E IR 2 B 2 RS SR
FE B REAT B o MR R 1B A B T 22 Iny 2 28 m] RE B AH A AKHERY - 7RRIME
R S BRI EH 2 - (S A& IR H A AKFE BT n iR RE B 2 R S8 BN
A ZE RS, - TS ZERARAYE K] - Stanaland (1999) ZEIR[E A 5 T2 IBAFE A TE
(BRI H T2 - fife B e e Aol » AR hEr g i Eg & Bl LR R E -
Escalas (2007) HifigH {8 5 (Transportation Theory) fERsfi#RE » DUHLES LERSH A H
2RI AT A 5 22 IR SSCR 72 52 - Escalas (2007) 8 @il 2 B IR
FRPHRERE B2 P DA A —BAV ST AR - HIRRIAERS WEER SRR S b AH RS B
[F] - M $5H1) Baumgartner et al. (1992) Aylif7E H sy =] ry 2 E #8182 B =0
15 i B RO S S i R sl B a2t - X S E AR R n]FE
Tt ) B BRERRNR G0 ERE R AR EN A ~ RN ETE ELR S
HITE RO LLEEIRR KL - FERHEE52¢ (Narrative Transportation) By - 5/
NIFEE 22250 0 1 FEERE A B SR e ST - oRISEE S imBh VAR T A H =R -
FHBZ 3 > S3ATAY B 22 R IR )G S 2 e R (A A H S R B AR 2, - PLIRpET & i S
Ay B IEEAKRES - e IR A ERERIRRRIHERY - ERRFoRGm BE A3 IR 55 Em L fy
f£ - 54p > Obermiller Ed Spangenberg (1998) ~ Escalas (2007) gt s &5 1225 (Ad
Skepticism) & HHEREEE o FilE S 185 - 80 E SR E A IEEEAIIE
(Obermiller & Spangenberg, 1998) - JEfE#E ¥ i F /T Ay —EfSE B — i bhy i
57& (Moore-Shay & Lutz, 1988) - sl e fE#E % & & avaik ElE 2 AT iiEeny (Escalas,
2007) - & &1kt e RS AR R AR RS BT R B - e i S 1R

i

M H P2 W B iR s PR - St Mt AR R R - R RS B Y
sEHth e b - Escalas (2007) RUNTFEREREEN] > (EfE A HEB RS S - a1k
5|3 IREE - vsam B S SRR TIAR 5 TufEsr A H 2 MRS - ARG |
PR IREE - s RO g B SRl ARSI eI -
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Frty Bt > I HER G H BB e & _EAVRR ISR AL B R AT
FEREoR - TIAZBE S\ BRI - SRR PrEN A tE T > (52
B LB FEANG AREL FR AN R B IRAR LR 5 [ RyRC IEAsha IR & M rYs2 8 - ZE4E Escalas (2007)
AIWTSE - AWTZE R A2 A5 5 [ R R Ry H R 20 S b BRET
AR (E AT 20y S EAREEIRT - sRISImBEARRIRSSER rIREVI AAE A2 R » EEEEA
Escalas (2007) A~[A] - Escalas (2007) A fEROis Ay I &t - ety s [ RS

Jek DR B 32 W 5 o s G AURE SR ISR R A2 - HL2R > 35 L) Escalas
(2007) FriEwrusEBE R 0B RES B2k - i EEEEA RS2 [ RERE
RS - ECERGRER A AR TERC IR T AR S e AR R B IS - EfRn B BRI
JEJTRTRE BT JFRAR BRI © By 17 EREIAE H BB IR S5 A9 Rl A 15 R 718
Ryt AUTFELIRER I H R 2IRE S TER 12 > $7] Stanaland (1999) #fH 2
WARYSIHE - 1R H 32 U 550 AR IR A B IR I B2 R A - AR s i

fre G B8 [E RS 25 T 1 sl B T AR B > T I Fa B SRR R A sl B [ FRAHRBRAVASES - JRED
AWFFEFTEEET Y H e 22 I80R HL s mRa Y B IR IRAVFE - 5 & ARG
EGRBREIEEIRERBEEE S 2T o AR R B B a0e] S22 E R SRS R R
g -
T~ R e R R PR 22 HE A RO R BT PR B
(—) BRAAA RS Ry ISR bR 2
TR TR 5 R 22 R 8 R B 15 5 10 B IUE 1Y ok S HEER e BAT v P IS R R
M EERAERIATRR (Stanaland, 1999) - JRENHY (G5 &5 e 15 R AYRE IR s B - B EA
RSP R T AR S R AT e S R E R T A RN S af i A B B A 1
FOEREIAE E o RO AEEEREEHEI9ERE - Stanaland (1999) 825y » #EHEES Iy
5 R SR AR S St I B 2 S IR MR RO - IR BRI U R ISR - o2
TR [ TR IR I TIRNS o IR Y [ IR IR0 S A (B e T L IR
e ol RO AN B - B LB R E ERT AR E TR AR BL -
Escalas (2004, 2007) §2ky » A DIERRE MR AENE > R0 (BRSO AR A
HF - IRPTREEr ST ~ IR ORGSR - (BRSO E ) S B R R G B
B A AR B G0 o A S R S AR SRS R o B A
AR BRI (AT B B AR o 36 HAE R IR w1 B HE > HEMERT RS
AIRRARSER - MR ZRFEHE - B S RS AMIRO LB EE - 3 HL OB T 2
FLIE E AR IR o S (RS AR AR R s DR E A B e R m A A

EHFRE RS R RAHEIE 5 b - Petty Eil Cacioppo (1981, 1986) M2 H! L%
AIREME AL, (Elaboration Likelihood Model ; ELM) - fliffI@d Ry i e gy AR (GREW A
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FRRE) MAESIp e dh e &R (Central Routes) B JEiEI& R (Peripheral Routes) » 7)k
RIS &5 SRR AN 2 15 B IR & TS R - ELM B3 By SRS B #E{E AH
B HABEHRE NS H S BEBIZ G RE I LR EEZEEH - MEEREHE R e RIK - HiE
B ] SRR EE B R [SHRENTEHE - BILNE - EEE - T - SRRV MR Bl
1707 ~ SREEE - ER S RGIRES SRR - AR EE SEaRiNEs
i A AR FRAERE - BIEE TS HYBE AR I i 5 Sz HilRy Hh o BR AR A GRS B B T
= o [EIFFEENE - BRI 0y 52 B E I BAHR MRaEciE - DL ELM 15
HIEEERTE - (e S B S BV EHE - (B2 EIERE T ATEC i & ik
Il FEL 5 R B A O s - SHUS R B FE B R EHEAS B it 2 A e iy EC (R - 2R BN A
R E e HAE AGCIE S RS A TS R IR E famBh b - (S Sk A S 2 &
HYS3 AT - O ELE ST R B H R AR Bt g Z R E] (Sujan et al., 1993;
Stanaland, 1999; Green & Brock, 2000) -

(=) EBEARE AR SRR IEHFHEIAL RS

FRIE A E 2 H e R lE A HE] B HotHBR AR - B2 AR AT LLE HtHRd
HIFEAEy & » HikZ s BAIRERRYTE B AEH A (Stanaland, 1999) - (IR AN H
Fez2 IA T [ AEAVEC IR S 18 S AR AN A B R (20— 2K i = 2 Wl o AR B e
AR B RRRER) - S XA AYRCER N R RE Ry i€k (Cold Experience) (Baumgartner et
al., 1992) - Burnkrant Eil Unnava (1995) {Eif2erha@hfEfe[=IAu s FHE T EAnvfcia iz
DIEE R0 - AT [ ruikia i E AR RERI B -

Stanaland (1999) Xk A HIRZ2IBFIEERA H 2B IS A 19@ FILE R EE 5
TERAYANE] - (G B IR R E SR Pe G b T - mIRE R B T2
0 PR R Gm B Ry B - B & P TGy 2 A iR - S R B e R U H B
ARSI AR AT i 2 A= 3845 - Burnkrant B2 Unnava (1995) 38k » & ¥ BETE A B £ BRSm lz
TERE MMy B EARER IF - S ERE R INEL B TRAHRARIRRAN S FE - = & e S
S FENE AR B AT 25 o i B R IR B RE - A m] RE I AR EH S AR R
HERY » ERHEEECE AR SLAYRERE o (Kl - EFRERAIE IRZET T [ 15
HIFCIEIRE - EradEfe B e VS E A E e I PR R -

Escalas B Krishnamurthy (1995) 38k - EpEREEIF R H IR IRIGE ~ - ¥
FHUSEE AR R R B T B WEIR R ¢ ok - B TEDEE ) BYERIEKE - v R
EHEEREE B A BHR TS - R A S B S EalE - WA EE i aER
FEFJy e HR - th TREJT L BUBRIEAKTE - H IRZ BR AT DU 1S A AR v e B
ErHY B Bors s AL R - RIS 5 Fe 22 IRn] DEE A MR RE JJREEBE A - Ik
BRI H T2 IanyEl S DI o 12 - BARLAAE S Bl 5 S 4H B & R RIwaS 7 =02
DAvs R aR R HEm B =) RERA AR ALy 7 2k EERE (Rogers et al., 1977) - #iERE e fE m LA
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RPEARAE LS o [EEERYE - Rt B IR 2 IRay R N IER AR S < A 2
U BUEATR - 122 KR sd Ry B Ee2 IR S IRy - [EAEE ErE 2
HEB M &t i R 2 0 PR FE R - R A A A L P BRI S S AR AR - AT PR AR
EERHRME (Burnkrant & Unnava, 1995; Meyers-Levy & Peracchio, 1996) -

PU ~ IEFRTREEE ~ AR R B R R B IR B IR R

e AEBEH I 2K 26 FRAEEE S B 2 R S IE S E] T AR B R E #E 3 S
PRERIN - B IR B R B IR S E E S A e & mARERIRE - Ef S A R E - A
W5z vz —BITE AT L — T T2 -

(—) EATEHR  HBRTHERY AR LRGP E

15 R 3R 22 BR AT 5 | 3809 175 J% S JFE AR s 43 e 1F T Bl & i W FE X5 © White
(1982) k¢ Wagenaar (1986) nytftseki 138 & H G P IGHEn EEE AL - HE—F
MR E A B L HFERERE B EAAY R - Sujan et a. (1993) ZR3ZEAEEIAE -
— R FOGFAZ 8 58 — R B A7 B IE AR iy > B RSz Bl B AR TR 2 IE Y 1B B
J& - Comblain ~ D'Argembeau £ Linden (2005) AyBT5E883R - Eaiihs2al& AR IE mER
i > HRTEY AR R A Sy A A s PR IE IS R 1T e s L [ A & T SR
Rig sy e mrygRE - Lot - Baumgartner et al. (1992) 532 ahFEAE BERE A Sl
SR - fE RS AETE b [ AR {5 R 5 P S YRR R AR B - IRz s 1B a
2RI B B S SLAVENSR » ARSI TR AR H ch R S50 T - HUE EE A
B rTRRE R A AR IE i (B R A & (B - (A& B RERsy - PRI IR R - A e
e o S22 IRRE I T B B T Y R R SR AE A — MBI B A o AT E (el 2 T T A 5 e
B B A ERERES o Sinclair B Mark (1992) #& 7HEaHE S S RGINRE B EHE S EHUE.
FEIRTRISHOAERIIHSE - PR S VIR T RES 5 [ =M [RIYREAE - MM R RS
HRERNS - LUN fngERIEE — e -

1. ZB%N%55: (Cognitive Capacity)

T L TEHE R E LG - &AM E 21 mry & i (Mackie & Worth,
1989) - (i HARPE G R 22 HI (Affect Priming Principle) - 470 E &R & EHEREIAYES
&= KRS EE bR iC P RS AR TE & RIEELABE A R
OYERE - ATRBISE B AMIRRATE IR R AYERE BEHE (Isen, 1987; Mackie & Worth,
1989) « J& LU I EEFENYERE S IR R E 2 GRIVREN 22 25 58 B HEaH S Rk
Ay DU R PR AR A 5 =N A R B B AR ATUEL o T = P SR G RN 17 S b R RE ey T =X
(Sinclair & Mark, 1992) -

2. MERF/OIE BIERRig1E (Mood Maintenance/Affect Repair)
Bt HEm (Motivational Hypothesis) 3805 A MIER A IEMEOE R - &afakk
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FEFFIEEAYESE - M5 AR ANFRLLERE - 853 1L B8 amaygsd Kk -
SR AN E IR AR SRR - K53 )1 EF TR IRy B8 - tHbah - AT
Vi e R R e SR AR POt R B AR 0 (R MERE PR TR B R R I R /Y 7 1% (Brown,
Homer, & Inman, 1998) - (At - FERAIEEIERIIREERYEA - &k BRI FAIERES
B8 @l 0l - SRR S EEEE - (RIELA DIH R BRARAY T Ak B B AR Al
S o fHACE - A B RS TR A RN E R e B AR NS, - WA Rk B 1R
aE (Sinclair & Mark, 1992) -

3. OEANEE R (Mood as Information)

IR BhRER EHREAE AELL THIREE T &z BERE BIny s » R {0 G EAF
—EERSE SRR FUET E R EEAIRGT « BB ACLIERE - &y B CHATRYEESS
1Res > B ORI AYBE RIS T 0 R DUSSE SISO NS, 5 FHBO - Bl
BRI ERSUBERY R - B IEERE - EREE IR A 2R - Fr D g e
2377 ~ FEAFHHAY R R B S PG YR ] - SRR AN S G B, - DUl R s R
#5ER (Sinclair & Mark, 1992) -

WEEGHRE R E RSREOVZE G - tWEEE 175 [ E 8 IE G EA R Irsy
HARSSER - 40 1sen (1989) #ZIRERE IR & A B R s A anEasd &
A EE SR A A RIRTHE o ST R R A - S AT B S AR
JESEAEAE—iE - Erevelles (1998) 8yt I I LUEEE S - K SRR 4 5 e
FrarE DU B RE T » B E S FHRERSE ARG ER - SRR e s
B EREE - FR T g [ 5 ALY TE A RERE - Sujan et al. (1993) Agui H =04
BB AR FETERE H FTB R % - IR B GG IR AT S 138 TR i 5 i b e s
SR EFS R - EAEE IR RN EAGCEE - DA M M aytHR S - =
EEHY RO IR B A AR - S SRR n R - [ A ER P A AR R TR
A5 Ry — AR 2 S B LR b A R REC IR R S ATT

frey bt - WS HERR A 1SR B2 RAOIE R & BRI AR misEE g |
FEmEREY - R A E B SR RCE L RIS E 2 =S
B BRI AT S dm B - 2 DASRE S 0R 55 imES - P DU B R yS S
TR A BRSSO AN A © PRI - HEGm A ERER— -
BR—ABRBRPVARLRBRYFRT > tMONE8HR T EGI > BERBOKE

EE B L T8 A B B2 IS ) (8 §e 25 8 & makhs - FLIGZE
Er R E R R R A T 20 o SREE B R R ST U S B B B HY A B A=A
TEIRE - i elRES [ A m1EH - R AmECERRCREHE 4 B rsms iy - 220
(=1 & i B EC IR ROR o] RE S BB A R #0245 - I BP0 E B 26 SRR I HURR
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B fHBCHE - B Rt T RE R RS MEREAE DT - I E I FEAER - MR E
& EH (Sujan et al., 1993) -

AN TRy RS AR B a1y B RO IE R nTRENASSRE — BB — 0 A
[ AEUTE T 5 (RO IS T — % - (EREIEE JJREE R A EE R NS - RS T
S e BB HRRA (IR e S T A AR A BT S R o (R R T PR
P Ty TRHMEE SRS - BEEEOE > B RN S EEHEME T
FEEERR - R4 Sinclair B2 Mark (1992) Fri@in iSRGk RErTRESY 5 |38 =1 A [F iy Efe
BB TREMERR K o [hAT - KZBOINTSCEEE T A G0 23S & IE 5k sz
B H E LWL FERIEHE, - MARYE Schwarz B Clore (1983) Atz iy (& &SI
#\ (Feeling-as-information) mJ%[ > & #& K22 —EEEH NISEES - RS EErEsUE
EIACAEREEERE - A MIIERERIZRA T AE S R 2 B A B/ - BHG
WERRAEAYEERS © (KIh - ARUTFTERINEE —FEAGE R MR R A AR B RS T
(e AE R AR B AT 5 2% 1 2 e 1 R e S I B TR SRR TR Y~ S RS R B
2 0 BT DL LEIE T (S RE 00 23 BEAES A SO 43 R (R SRS imEL (Bless, Bohner,
Schwarz, & Strack, 1990) - Xt » & i ERE 2 e S BE M [HkE 2 il S Ae A0t R
HEE - B Suetineianik - NauksimBianik - R > S Edm B E S S
T B B R S AR B S OR - PRI HERR R T
BR= EHFBAUARLTRBYFERT > REIIEHR T AT - RH LT HE

B REBRR -

(=) EAEER - HBRAHERBR LA RS RYPE

TEFFEERE B2 IRIVE R o S Eas it - AR ovElE EEEEE
FERFEE RS EIARE ~ kel - e A BRSNS E - MAERER RIEE R
HHR2BRWOPES » KZEEQ RS2 RSIERE S ERSFRENEEJJ - Burnkrant
Bl Unnava (1989) 1 & B 8 [l AR {0 FHE T NS - M3k B2 iagigin
BB P SR R B B N PR S AR R [ R (EASE e il S B IR A e S
(AR JT - Escalas (2007) IF5Lsr 78S B IR 2 RVETSBUR - BHITAIF R 2SI
BB B 15 A B A A R PR R - B R S a SRy - B S A IR
B AT © IR > ARSI R T E IR Y [ IR IR 5 R SR I i el B T A
B HHRAMERE S Loy AT B w7 R BEERE. - K]k ofm B LSS Rm B A S
ARARSCER -
BRE AEBRVARLBERT  BHARUEBRLEEGR AT > BH AL

BATHEAEGEENRR -
FRFE W11 e E Y IR (SRR B 32 IR fe 522 2 eIk B g k2
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NS PR L B P YA B s AR S OARER S iR iR RS A S nT DURRREA T - &
MR PRI ER 5 FRE IS H B2 R E R [m A & A L RO IRIRE - B A macls
] RE Ry B S 5= oRETERR Ay T2 - HR > A EBEHY FAEERE - FRERREIE
2 PRS0 H 0y7Es: B e BEN S e T IRANEE B - PR FRoRY 2 480y & Ak
B > LRSI AR e BE BHRE 2 = (B RS 3 - T (B e R R B R R
LERR Y RN R IRT - i DAZE R L A JE\ B AR i 2 1{5 0 (Taylor, 1974) - i
RS &k T R AL A A 15 T S 5 25 AL A e L AP R R HEERE © Arnould ~ Price Bl
Zinkhan (2004) FERsAcks ey s 2 0Bl o IFiiChee i s E A EE TR > (HE
AR A S BB s FE A MR Ty - B LUE R SR amaR kR - R Tl Em
Es - (Efe S E AR ESORMER L -

BRY  AEBRAVERLBELET ROATERBKEGERY EENEKE X

%o

%

~ R
—~ WHERE

AWFFEIRI = R 73l E R EEERET - BRFFRR R R S Y H RSB IRUER (1%
EAIE 20 - JRERA HE2NR) ~ B FOR (HXal e rmashs ~ H(al & a8hE) ~ Gn
EhinE (vmamEh ~ 9imEL) S EEE - P R EEERESE (2X2X2) © ARWUTSERTER
B AV S SURSCR B RE 2R B YT SORE © EE E REFE LG LERAE - ARWFSR 2 i 5E50t
antEl 1o 5340 > By Tt oo TS B At A Y TR (Escalas, 2007; Obermiller &
Spangenberg, 1998) - AWFFEI/NHI B A2AAE RYEE S EERERE - .2l fF T RERY S &
(Covariate) - FAMETSIHTLZ
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IFRBER B3 28
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L WS 2 PR e S H R
(—) BEBAENBEFHEBE
1. EESEER

H B2 IEOREIRH i 52ay — (B R 22 B S 2 — 2T 3 sz 3 ek 1 IR 2Ry afE -
Meyers-Levy Eid Peracchio (1996) 8 H BRI AE - HE 2 Ty T ks
BE L~ AR B TRRRRE ) = o TR R R S T A WA AR SR (e e R AR
K2 B RN EEHRE A ER o i B S B B R SRR h T TE)
FHEB SN T > 5 ARSI LSS — A TEAYAEREE (You) HUREE = ATEFEGE (He
or She) - EEH PSS T IRISER I G R - el TMEE , FR&RE
WS T ARSI - AEER T BRI &k BESPES
BRI IRISIR - RS EER R TS HIR2IE o R TR IIeRse il E T hEE
EARE R EH B2 > AR SRR T IR H IR2BEES ¢ (D) EEk 6
TEFRH FE 5 i 2 08 FE VB BUE B R B - (2) IEES 2R > il BhigE
ERREE N R R TR 2B ENA G R 5SS P S ARERY HEE
(You) - (3) & &5 & FaM B s nE = - [ EReR i iy Es -

AW5e FH Stanaland (1999) #4315 BT E (5 [ IR 2 RRAV LR - (B H
RN 2 S AN S S K Sl 2 I B 2 A5 = B R MR A B BRAEIRH
FIE  FEIERAY HER 2800 E E AR E AN E 5 BRAERR AR - 3R 2 A B A
ROV > Hik Z S G IFFEERAEH T o {15 BFEE R 5 2R
TR b [ERE ER 2R 2 Sujan et dl. (1993) (9I5Y » RS & A DIEE — A
i TR, 28 o NSRS AR E AN B AE R M (R e ) vy B E0E
FETEREAY B Fo 2213225 Burnkrant Bid Unnava (1995) AYRFSE » 7155 & S 2 sl aE ok
[FIEZ LIS — AR TR, Rl - (HEUEINEEE I EIRTRC 2 5 B R R R el B &
() E o FH A B

AR5 A Burnkrant B2 Unnava (1995) HikzkESR - DILEERE (1=9FF
AEE - 7=9EFFE) EEszilas B NI A EEE RS © T R R PR
CEAUREES |~ T ERERIeI AR PR A A A RIS - T EEIRIEARR B CaE A
FEEEMIVACES |~ T IR RS S T B AR D AT AR — 20 L~ T IREEREE
EEEMIBREAGR - DFIgEAREZ ST E B IR2IRIRE - 5540 Rl e 15
S 2 IREEE N Azl S M ERIE G R IR B IREE N 2l & E 205
S > AHFFEAE Burke i Edell (1989) AY/1% % S I = 2 HhHk358 HH 71 T i 7 Je s g Bl
TAEE SRR E - 43 5F Ty, - TRrtRey L~ TEEERY - T ERY L TR
o~ iRy L~ TARGRY - TIHZERY, - TRIERYL - THLERY, o DB (1=
FEEAEE > 7=IFFAR) BZEE R EIEAFRES s N O EHRERE » 5511

Z R K B
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TE I P Y 3 B 4 i 7 R I B S B L
2. fREEERR

TEMAE / A ARETE 28 A RS A7 0@ L by / N riIRR S o« ARIFSEEAE
B B SCEERYEE AR BB SZ A TR ~ SEAFRAKER - B2 AamaY - A3E
IFRIARES o BRSERE R DI-EEREE S R E R B E RS - WEE EH HE SRR
a2l GRS T ANy (D) / B (7) 5~ TEmrv Q) / iEmny (7) 5 &
FaRE - ISP EE TT A -
3. G e

Bk B S0 R ol GmBh B 55w B MATE K ME - SREmELT BB SR E R EA S
EREAVIREREH (ARETHEEIHEE n] (B KR < ARE) @ e A S E SRR e SR
FEART 2 Bk 5 fHRO - 59w Bh i B IR 25 2 Bk ~ fitigia 1 EaEs - 1Kr]{E
EXRAVERE. - S A E S TR BN E R A A S SR R (Batra & Stayman,
1990; Wood, Kallgren & Preisler, 1985) - ARIH5C/Eqm B E WE BRI 27 Sujan et
al. (1993) mtt5te » S [A]FE SR Rt DU 43 ok / S5amBh o {rofam By 2 bRy
THAE I IR B2 S A i BB B = w3 RER R © 99 3m B A EE b B LN R Ry
BB BT © FmBhin B IR e 2% Escalas (2007) » DI-CEEEE =R ERE R
AERESZ  rEE E@Jﬁxﬂiﬁ%n CRs S AT A AR B T IRRE R EERAR T
(V) /IEREEARIRIT (7)1~ " imEhes (1) / imEiR (7) o SSRE - DU EEGmER T
B -

(=) A JRMEH nEE
1. R

B S RE A RIEH B S BN ES NS R - R84 H Burnkrant E2 Unnava
EERRE R - DLEREE ERERIESZENER » =8 E a2
FHEERAESWREE "TEHQO /70y TAEEQ / EE 0, "TEam Q) /EmE
(7) L =4/ > DIOPBRERESREEE -
2. SRS
SR RE AR ETE B A S P I SR - ARISE25 Baumgartner et al.
(1992) mySRERE B35 » LIS R R a2l EnEs - iEE B uiEsEA
%ﬁ—iﬁu&zi WEREE R T Q) /(). TAEEQ/EE0L TEAmQ) /

1= (7) 3~ ”%”’XEE’K (V) / JEHEE (7)o SR - DB R REEE -
(2) XS BB LGS

Ty T L E Bk %xﬁ?ﬂs(ﬁ s ISR A S IR EEE Ryt & - AR5 AL
WA S IREE By i & - JIRISERl SO EESHHE B 5 (R Ee e T2 (Escalas,
2007; Obermiller & Spangenberg, 1998) - i EZZEEL B0 IR BB S P e Bh B
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J3 (Escalas, 2007) - Ryt oo sZ 38 BuREER MR - Mol it 8E - DIFESR A REEA
A+ - ARWTFEHRTE Escalas (2007) - iR &5 135E T 2 Ry il e 8 — ik fag o5 A std RrryHtt #1
A > RIGRERY ~ IR AVEE ME(LRYRREE - AWffsE225 Gaski B Etzel (1986) #Y
e R R R - A M) S AR AR FE R Ry —ARRR I - NI AR R SR
%€ > P AAHT S AE Ml Y o RE TS rhPhset H ph sl s 2 U e Jeg A IR Bt A BURE TS
Al T EREE R KERT 0V AR ARTIRRAY L~ T BRERS ARER O HE AR A AR
FERAANER > DIEEEE N (SRR AR - 7=IFFERE) szl & B hEmiiE
RETERY[EEREE - DURdRE H A9~ a5 Bl i S2a B iy fag &5 1R ] -

1~ PERhRE
(—) #lgcdh s R

ANTIE T S AE AR E by BRSPS O > IR B PR e LT B 550 1B LR
w7y > T ELRIREE R A PRAE AR (S B E B B A0 - A RZBEAIE A
S EFORERORRER (Stanaland, 1999) - MRBESH T ~ WM ~ T - 5R3<EE (2005) HY
Wroedar - BB SR EE 83% it 19 £ 27 5% » i H 53% M9f ¥ B A%
i DIKRERAEAE RSz sl AR - ER AT S RN AERS - E A ES9naCiE - FelsEd

FGEHIRZ - AHFRATEE P RRIR SRS - MR &P AR E Lt
Er'*f%%n%ﬁﬁﬂ (DIGI-SHOT) - BEsszitE E B S EUhM A RERE - IR St i
ZEAF BT R L R R0 SIS e T LR o LGB T -

TESEEEEIERET | - AR$E Price ~ Axsom E Coupey (1997) BYERYE » /B
[EMEE LACERIRE - B 5 P A E B AR E SR LA E B G i - A RSy
R AR B B 15 A © [RIh o AN SRAERE S Sl B IR R L%
B RRC S E by 83 TR A - TE1E R F RSB IBNY B 5 3G B A5E2% Piefke
(2003) MRASE - A ASZal - e RO - AR AP A B B R i T B e =GRl
R A Ry TR A L TEM - THEA L~ THERIHL & AMSRERENIERAmE
EAGCEEG R R TR L~ TESN - TEMR o RIELARITEAREE BRHEE T
BHIFER 2 E E il sl AR B R B RE S SCE  fEIREBAIFREBRNE L
FEEET o RIS SR S SR A S P AE B i 3 A i R RE DB T 8
AIAEBS I BRI S5 - WS U aREEE T T BRIEA 28 525 45 1F i B & i ACBa 1y JF
TR R 2 IR S K - A > R DL LB R Rl i 2 BUE S [ H 2R e
RN (Debevec & Romeo, 1992) - [FA]IRFEE & 7 b BV 2 E AR B i 7 1A —ELEEAS A
B (Sujan et d., 1993) - KIEEAIFE L8 &5 35T AN AE BT -
FOBBE RIS - ANDTFEEE R EIRBIEEE S CEE - 45 Ry R H YA E e
Bt~ 15 R AN FLHV (e & rAREs? ~ JE SRR HAY(E] IEEAS S ~ JE 75 HL YA & i Ag
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Bt o T T RDIHE BRSEIE R BRI IR S - 1B A H IR 2 R S BRI H IR 2 R
JeE S s A BT S AR -
{E5R gaam B Y BT L RIS @ > AT SEEEE TaHl 2 IR

PRIEE TR MY AR I SRR SRSES BRSSOy > RIS E TR
fF > ZEIFEE M IIRY ESEE R B FEA] - (E9SamBh S E RS S0 - HIlF5HAnlE 2648
L waEtEdE - R ERMEEAAEIIAENESR - DIARimE AR -
(=) EX T BEAZ S Ay i

IEE BErys2alE Ry 247 Wk H ALK B RR A - - (HERS RIHERK
PRARBERR T - IR VAR - (BRI BENAE R - DISEE R
fEE MR EEE H Y ~ (S HAS SRR AR R - BUSRAFERG M -
S BB A& B HBERE st oy Foha A P ay 3250E - AEZil B BB CES
% o WISEEIGEL RS S NS > BEORZAAE I BN ME ~ BRI ~ GHARRE
B~ HIRZH - dmBh e o~ ABR A~ B IRECRRIE SR o DU A AR - 3
PEE RSN R =0 8RS o 1E 247 EE AR - o523l (64.8%) At
5y L e 5P (35.2%) - F #-PIERI R 19.9 3k - B0 i R BUH S
(51.4%) ~ 3CFHe (21.1%) ~ BFHIEEE (15.0%) ~ Z4iSEe (6.1%) ~ B (4.9%) ~ H
il (1.6%) -

EE ~ 3R

—~ [BESHT

Tt PRASE Batly B B SR ARRFEVENE - ARUT5EEHEF A8 RIS
takg > %Ry Cronbach's o (RBUMIEHRZIR (0.87) ~ ILm{ERSE (0.94) ~ &
T fERE SHE (0.92) ~ Fkh SE (0.91) ~ i%l& J51ey (0.96) ~ & RERE (0.89) ~ MLf% RERE
(0.94) ~ 55 1325¢ (0.66) - Af4r#1HAY Cronbach's o {HEF#E 0.9 - B RIFIE
5 AR SRR - {HH Cronbach's o fEFy 0.66 - #23/r 0.7 - {/5)& nl %32
C BURAWIRAERS IR & E B ERER

L HEBIINER SRR E
(—) BR %R HEAY

1EH B SR E > B8 H R4 Bk 4.88 » B SN HILH 4
53 (p <.000) - DI/\EEEERAAE - HIRSIEFEIF58UE 4.61 £ 5.16 [B] - #2857
RS B 2 RO RO R =R (p =.183) » At szil B — e
HFERZ2IE > HHERR BRI IME 2R - BENS A 5ErER2IREREFEEK
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Dy o BHRRARIIE B IR 2 IR0 IS BBV GRS E R 2 R A > Rt BN
S EEBEAH N 052 S TS RS MERZ 1 AT S 25 H 1) T T 75 S e 1 B 5 T 5
PE(EEETA 2R 1 - $HEME A FIRBIBVERERSY > (B / EmEEHEE FE
M EE A E T 15 & (M=5.04, p <.000) - i B-ARER am By EL (M=2.25, p
<.000) ; HRAY / 2 AR EEHH AR AN (B M 2E A2 T dn s (M=3.38, p <.000) >
gEE SRR AL A mER E (M=4.72, p <.000) - DI EASREVREREY / B
FRESRHAVRE AR T IE IS IMIF R MEEE - (G / BmfRbs HavmEE A T & m Gk
MIETEHIER - AW FEa SR B IR 2 RS2 IRy - 318 JRE R B k2 IRnvE
EeRs - FRIEREY / TR mARESRE N SR Al MR AR TR A T U E (M=3.90, p =.466) -
1 BARMIEEE A EE E Ol 7 AamER (M=2.82, p <.000) ; JEERAY / camfshs
SHHSIT S [F) 25 492 2R TE 5 % (M=4.19, p =0.083) - 1] B A fIth g it~ A 2 [ L2k
TEMBRE (M=2.81, p <.000) - DL FESERER 0 NEIRGREY / IEEARETHETE
TERAY / AmAREE - SZEAE B It R E MRS E A A S T B S R
REEFE > JRENIEERRAY F IR 2 IR (NE S IE ik & I iCES) a2l s i & 15
P2 R EUR AR B SR ER H IR 2 IR E - ARIFSEaIETS B8 5 R EK
IRy - BRI S 16 EA B RBIRSaE ARG RE - MIFERA B IR 2
2R B H IAMERY TSR E - #0n RS R a2 oy -

R 1 FEEESHEBRNEFEE

EmEERR & BEmIE—RIE
&R Y IEE#EER 5.04 (0.908) 2.25 (0.987)
BmESER 3.38 (1.086) 4.72 (1.050)
IFIEREY 1F N #E B 3.90 (1.055) 2.82(1.148)
BEEE 4.19 (0.850) 2.81(1.202)

B HEENE T RIREE -

(=) B8 F @)

AR STAEAE EG > 3% S URE] T AR BakH Y S2aE ME B SR by B 5 T AT AR B
TEmr (M=4.82, p <.000) ; #53IRE] & AR EEHH Y2 8B it B8 R B &5 - Ao 4%
g aamny (M=3.54, p <.000) - £ » LLaRfHR A S E(E 72 52 - SRR AR
IRERAETE (p <.000) - BEARES T IR FF R T S 9EaRsEt -

() HEH

A 5 Feo® ~ 99N AE/KYE > Hsr IRE oA GmELH 2 E E M E AE B B

R TR Y FE R B ERR - SR BB S E Ry 4.61 - #E53E KA 4 43 (p <.000) 5 #43%
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95 am R 32 BB B AR 2 & P AT REIAY ARG AR 55 - Fl RS B SRRy
3.08 - BHFE /MY 4 43 (p <.000) - 2255 - LeBpatd Ry A E(E A2 52 - RS SRBE R A2
JRERAF M (p <.000) - HEm B E ARSI S IEaET -

T BT RE
2% 2 BRIy E BB 235 S0 AR I 5 RE S B SRR A I SRR -
R2 FERESHERSRENRBREERETFHE

BEEE | REEE EEERE | MEEE

ISRLE! | [ETASER | 2HASE | 5.34 (0.709) | 4.74 (1.143) | JEIERE! | EE#SR | 345826 | 4.54 (1.199) | 4.31 (1.150)

255425 | 4.38 (1.071) | 3.89 (0.930) B5ATL | 3.53 (0.953) | 349 (0.747)
BEER | AR5 | 447 (1182) | 4.54 (1.113) BEASR | 3a5HE5| 4.76 (1.209) | 4.56 (0.788)
255425 | 3.33 (1.210) | 3.50 (1.002) B5TL | 3.82 (0.759) | 3.77 (0.689)

B HEAENE T RIREE -

AW 5275 8 FTREIR VAT T RS IRAY S B — e 5 1REE - BRI S > ATzl &Em
B IR YME Ry 3.77 » BEEAEHY 4 43 (p =.001) » FRoRZal-E13 A IRARIE S5 185E 08
JEE o At DU BRI Ry K 7 Ausat MBI 1% - ARSI S IRRERIA P AE MRl E 5 (i
KRIEFs 4.05 » fx/IMEEFs 3.40 » p =.250) » WCARWITE L L AT I HTHE BRI S 13EE L
_A%i%gk °

AWIFEHELT 7 IR 3R BUMT - MR R 3 o AR SRR - BffR] LI
TRASEE T Bgm R A EROR - HERSFREARINZ A ERER - A EmiEEA Y H Ik

iz = 4.47, M canissse = 4.10, F=7.232, p <.001) - SFsK5azm Bt bR I9imEEAE T |58
BT REE S RERE (M sminws = 4.79, M sy = 3.77, F =57.686, p <.001) - [koh » HERZIR
FERVFIFSES e a8 HAE IR BE3% (F=20.382, p <.001) » HAXEAY Y22 HAEHRIE
TR 5 SHET AR REEE RIS SR B i i 5 R EE RIS 28 BRI LL - FmEhiE R
FRR - AR IRBE RS ERUR - (EACES T MTE L BRI B AR 3R - BT B
BUE BN A RENERSBEAER > JORIEmQE Frusr NS @8 RTRE
HARES « —NS » BERRsRamELS N HYSZElE LR R B R IR ER R S im B
TAYSZERAE TERERE (M s =4.54, M iz =3.66, F =51.211, p <.001) - kboh » EHFk2
IEPE YRR ES T 10928 AR 2 IREEE (F =5.228, p <.023) » HAWXEAINAS A /EH
HIZ#RA R -
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AELBEEPNER S BRFLASELTHEEAREEZS

&R 3 BRSEESHBIRN=EFEEHIH

e . EEREE

(i

B RIR EHM | BEE |[FHFEAM | FRTE | BEH

FEMRIF HE5 75.474 3 25.158| 22.753| 0.000

B2 Ema 2.824 1 2.824| 2.554| 0.111

RERTT A 7.997 1 7.997| 7.232| 0.008

LR 63.784 1 63.784| 57.686| 0.000

THEMRIE HE 22.640 3 7.547| 6.825| 0.000

B2 BRI X BT M 22.536 1 22.536| 20.382| 0.000

BRBBENX mHMSE 0.081 1 0.081 0.073| 0.787

M MAXASERE 0.045 1 0.045| 0.040| 0.841

BH2BEAXERTMXmEHSE 0.212 1 0.212| 0.192| 0.662

i v 98.326 7 14.047| 12.704| 0.000
EE 264.265 239 1.106
#aFn 362.591 246 1.474

PR 1 SLARRERE

BERIR FEHM | BEE |[FHFESMN | FME | BBEME

FEMRIF HE5 49.001 3 16.334| 17.601 0.000

B2 Ema 1.131 1 1.131 1.219| 0.271

RERTT M 0.020 1 0.020| 0.021 0.884

LR 47.524 1 47.524| 51.211 0.000

TLXRIE S 5.236 3 1.745 1.881 0.133

B2 B X e 7M™ 4.851 1 4.851 5.228| 0.023

BH2BENXHHAE 0.293 1 0.293| 0.316| 0.575

M MAXASERE 0.115 1 0.115| 0.123| 0.726

BH2BEAXERTMXmEHSE 0.165 1 0.165| 0.177| 0.674

LT vi 54,401 7 7.772| 8.375| 0.000
EE 221.793 239 0.928
A0 276.195 246 1.123

5F 1 *RINEZI0.05 BEFEKE ; FRINET 0.01 BEEIKEE -

2 RETRAY 2 B FR 22 REAE AR IR ES J7 1M 1958 TLAF PSS 15 BE R Bl R RE 1 32

ZEME o FylEtf LBIRY BATR - AWHIES S A Mats A ny B T2 iAo T 7 K A

FEROT o SHETERRA B B2 IRiAey I RBO TR HE AREE T T SRR
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HFEHER (M sz = 4.88, M i = 3.92, F=25.581, p <.000) » {HN gz 28 LA RE
(M i = 4.34, M rigasn = 4.04, F=2.427, p=.122) ; $1EIEERA B RN R
AR BB S AT RN RES HE AR T 1A B S RE IR BRERAMAAE (M nanisssn= 4.04, M v
=4.29, F=1.761, p=.187) - {HiEE & 2nMREY - B HE - UESBEEETE (M s
=3.90, M rapiggse = 4.17, F=2.899, p=.091) - [ B K 2 AR ES A i iR R B S 22 EERR K
TETFASERIY SRR RE S 4 - BERIYER RO « EEE R R E S HIE BRI H IR 2R
EEERE - FRRA MBI A KRN EEEE - 534 - BB EIRBIRT » 5K
TETAIASERAY B 5 RE I LLERoR ARl T - {HERRIE B A R 75 o 0 S R R 8 I ik
FEHL 5 AHRO - AEFRE RS E RN - FoRIE 2 miRiEnyE SRERE SR - [HER
SR & A ER YL RE RE AN LR R TR AR B s -

EEREE RhEREE

5.0 5.0

4.8 P 4.8

4.6 4.6

4a EEEER a4 | EEEER
4.2 > < BEEE — 0 40 /,/'/ BEASE T
40f ¢ 4.0 P

[
3.8 3.8
3.6 3.6
FFIEREY BB FFIE B 1E A

2 BSRBIEANERS AR EERNZEN
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