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Abstract
This research elaborates the impact of experience appeal and argument quality on the
persuasion of self-referencing advertisements. The authors conducted a three-factor
between-subject factorial experimental design, namely 2 (emotional/non-emotional self-
referencing) 2 (positive/negative experience) 2 (strong/weak argument). Results from
analysis of variance suggest that (1) argument quality will not influence the persuasion of an
emotional self-referencing advertisement with positive experience appeal; (2) strong
arguments perform better than weak ones in an emotional self-referencing advertisement
with negative experience appeal; (3) for non-emotional self-referencing advertising,
regardless of positive or negative experience appeal, argument quality positively influences
persuasion of advertising; (4) there exists an emotion/non-emotional self-referencing
experience appeal interaction effect. Research findings of this study will shed light on the
incongruous findings of previous self-referencing studies and provide practitioners with rich
marketing implications.
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(Debevec & Iyer,

1988)

(Advertising of Self-referencing) (Self) 

(Cacioppo & Petty,

1979)

(Burnkrant & Unnava, 1995; Turco,

1996)

(Baumgartner, Sujan, & Bettman, 1992; Sujan, Bettman, &

Baumgartner, 1993)

(Lien & Stayman,

1997; Stayman & Unnava, 1997)

(Emotional

Self-referencing) (Non-emotional Self-referencing) 

(Stanaland, 1999)

Sujan et al. (1993) 

(Self-schema) (Markus

& Sentis, 1982)

( ) ( ) (Greenwald & Pratkanis,
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19 S1

1984; Kihlstrom, Cantor, Albright, Chew, Klein, & Niedenthal, 1988) Markus (1977)

Bellezza (1984) 

Rogers (1981) 

(Rogers, Kuiper, & Kirker, 1977)

Bower Gilligan (1979) 

Debevec Romeo (1992) 

Rogers et al. (1977) 

Burnkrant Unnava

(1995) 

(Self-structure) 

Burnkrant Unnava (1995) 

Rogers (1981) (Evaluate) 

(Affective) 

(Stanaland, 1999)

Krishnamurthy Sujan (1999) 

(Anticipatory Self-referencing) (Retrospective

Self-referencing)

Escalas (2007) 

(Narrative Self-referencing) (Analytical Self-referencing) Escalas
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(2007) 

Escalas (2007) Krishnamurthy Sujan

(1999) ( ) ( ) 

( )

Escalas (2007) 

Stanaland (1999) 

(Burnkrant & Unnava, 1989, 1995; Turco, 1996)

Burnkrant Unnava

(1995) 

Turco (1996) 

(Affect Transfer) 

(Baumgartner et al., 1992; Sujan et al., 1993) Sujan et al.
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39

) (Central Routes) (Peripheral Routes)

ELM 

ELM 

(Sujan et al., 1993;

Stanaland, 1999; Green & Brock, 2000)

(Stanaland, 1999)

(

) (Cold Experience) (Baumgartner et

al., 1992) Burnkrant Unnava (1995) 

Stanaland (1999) 

Burnkrant Unnava (1995) 

Escalas Krishnamurthy (1995) 

(Rogers et al., 1977)
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(Burnkrant & Unnava, 1995; Meyers-Levy & Peracchio, 1996)

White

(1982) Wagenaar (1986) 

Sujan et al. (1993) 

Comblain D'Argembeau Linden (2005) 

Baumgartner et al. (1992) 

Sinclair Mark (1992) 

Cognitive Capacity

(Mackie & Worth,

1989) (Affect Priming Principle)

(Isen, 1987; Mackie & Worth,

1989)

(Sinclair & Mark, 1992)

Mood Maintenance/Affect Repair

(Motivational Hypothesis) 
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19 S1

(Brown,

Homer, & Inman, 1998)

(Sinclair & Mark, 1992)

Mood as Information

(Sinclair & Mark, 1992)

Isen (1989) 

Erevelles (1998) 

Sujan et al. (1993) 
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(Sujan et al., 1993)

Sinclair Mark (1992) 

Schwarz Clore (1983) 

(Feeling-as-information) 

(Bless, Bohner,

Schwarz, & Strack, 1990)

Burnkrant

Unnava (1989) 

Escalas (2007) 
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19 S1

(Taylor, 1974)

Arnould Price 

Zinkhan (2004) 

(

) ( )

( ) (2 2 2)

1 (Escalas, 2007; Obermiller &

Spangenberg, 1998)

(Covariate)
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Meyers-Levy Peracchio (1996) 

(You) (He

or She)

(1) 

(2) 

(You) (3) 

Stanaland (1999) 

Sujan et al. (1993) 

( ) 

Burnkrant Unnava (1995) 

Burnkrant Unnava (1995) (1=

7= ) 

Burke Edell (1989) 

(1=

7= ) 
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19 S1

(1) (7) (1) (7)

( )

(Batra & Stayman,

1990; Wood, Kallgren, & Preisler, 1985) Sujan et

al. (1993) 

Escalas (2007)

(1) (7) (1) (7)

Burnkrant Unnava

(1995) 

(1) (7) (1) (7) (1)

(7)

Baumgartner et al.

(1992) 

(1) (7) (1) (7) (1)

(7) (1) (7)

(Escalas,

2007; Obermiller & Spangenberg, 1998)
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(Escalas, 2007)

Escalas (2007)

Gaski Etzel (1986) 

(1= 7= ) 

(Stanaland, 1999) (2005) 

83% 19 27 53% 

(DIGI-SHOT)

Price Axsom Coupey (1997) 

Piefke

(2003) 

(Debevec & Romeo, 1992)

(Sujan et al., 1993)

1 2 3
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19 S1

4

5

6

247 

247 (64.8%) 

(35.2%) 19.9 

(51.4%) (21.1%) (15.0%) (6.1%) (4.9%)

(1.6%)

Cronbach's (0.87) (0.94)

(0.92) (0.91) (0.96) (0.89)

(0.94) (0.66) Cronbach's 0.9

Cronbach's 0.66 0.7

4.88 4

(p <.000) 4.61 5.16 

(p =.183)
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1

(M=5.04, p <.000) (M=2.25, p

<.000) (M=3.38, p <.000)

(M=4.72, p <.000)

(M=3.90, p =.466)

(M=2.82, p <.000)

(M=4.19, p =0.083)

(M=2.81, p <.000)

( ) 

48

(M=4.82, p <.000)

(M=3.54, p <.000)

(p <.000)

4.61 4 (p <.000)
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3.08 4 (p <.000)

(p <.000)
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3.77 4 (p =.001)

(

4.05 3.40 p =.250)

3

(M

= 4.47, M = 4.10, F=7.232, p <.001)

(M = 4.79, M = 3.77, F =57.686, p <.001)

(F=20.382, p <.001)

(M =4.54, M =3.66, F =51.211, p <.001)

(F =5.228, p <.023)
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19 S1

(M = 4.88, M = 3.92, F=25.581, p <.000)

(M = 4.34, M = 4.04, F=2.427, p=.122)

(M = 4.04, M 

=4.29, F=1.761, p=.187) (M 

=3.90, M = 4.17, F=2.899, p=.091)

51

(M =5.34, M =4.38,

F=18.101, p <.000) (M =4.74, M =3.89, F=10.371, p

<.000)

(M =4.47, M =3.33, F=13.968, p

<.000) (M =4.54, M =3.50, F=14.857, p <.000)
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(M =4.54, M =3.53, F=13.076, p=.001)

(M =4.31, M =3.49, F=10.643, p=.002)

(M =4.76, M =3.82, F=13.624, p

<.000) (M =4.56, M =3.77, F=18.039, p <.000)

Burnkrant Unnava (1989, 1995) Turco (1996) 

(Erevelles, 1998; Isen, 1989; Sujan et al., 1993)

(Erevelles, 1998; Sujan et al., 1993)
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19 S1

(Stanaland, 1999)
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Gaski Etzel (1986) 

0.7
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1. 

......DIGI-

SHOT 

2. 

......DIGI-SHOT 

3. 

......DIGI-SHOT 

4. 

......DIGI-SHOT 

5. 4.2 80 

1200 

(Leica) (Zeiss) 
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