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Abstract

This paper examines the factors involved in the online interaction and idea generation of
virtual brand-community relationships. Applying interaction theory to the consumer-to-
consumer (C2C) context reveals several factors that may help develop (or establish) idea
generation of new products. This paper, therefore, investigates the inter-relationships among
on-line C2C interaction, human capital, social capital, and idea generation in virtual brand
communities. Hypotheses were first tested using interviews and observations, and then by
data collected from a survey of 228 members of Ford's Mondeo On-line Club in Taiwan.
LISREL results indicate that on-line C2C interaction, human capital, and social capital are
positively associated with idea generation. Furthermore, C2C interaction and human capital
directly and indirectly (via the mediating effect of social capital) affects idea generation.
Social capital is also an important mediator.
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=

PSS e o B2 B SIS Y Qb - A EhEy I Ry AT o FER T B e AHRR
ANEZH - PRI TEENESN ~ Wl A RS EE) (Kahn & McDonough, 1997) - 38
LCAHRA O B IS B U BaiR - (BEA SO B R RESE R C HAR M e EAC R IRy
%5 (Roy, Sivakumar, & Wilkinson, 2004) - i 7 B ~MEHASEERME SR - 7Rk
Btk AENT o T B4 & T BRI AR E) < A AR R HE L OB S RI55T -

FR 4% 77 Bhed BT Bl < B 0% - BUHT RJREZK B AL MM PIEE (AN AJERFY) A8 A
5o Blan - R THY A BRIy E) (Olson, Walker, Ruekerf, & Bonnerd, 2001) - =iz
TBONMRKLRR LB, RS E - I B T BT T A B NRIA% (Athaide, Meyers, &
Wilemon, 1996; Hakansson, 1987; Millson, Raj, & Wilemon, 1996; Roy et al., 2004;
Sivadas & Dwyer, 2000) ; DIFGEH E Lt sesam TS BE |, BE IS
(Gruner & Homburg, 2000; Karagozoglu & Brown, 1993; Sherman, Souder, & Jenssen,
2000; Souder, Sherman, & Cooper, 1998; Von Hippel, 1986) > iZLLlffFessE B
OB, BT A S ET S - A i "B R S L AT I
#E

ST GEE G B R e TR o BUAE - 3P 24 SEELT T A B BHGEE R B BE BIRR L i
Tl B R S st B (Virtual Brand Community) E&4% (McWilliam, 2000) - %[ — %
JE e AT B < AmPEIIRE - SRR B AR S EE) FEH B A B A AR
TFEARIRR AR - flam HEIES 2 ARl ~ A2 s sc A » ¥ 3&ak & sl st 22 i)
(ke (Bagozzi & Dholakia, 2002; Craig & Zimring, 2000; Lee, Vogel, & Limayem,
2003) - 1 AN [ERYE - 5 EEE A R ST R R R R AR E S R L o N EL
FH AR A R E AL B RNV B AT Lo B MEn kB - HoomaR e T Ie B S
(Consumer-to-consumer ; C2C) & L EhRA{R - FHEEFE T BEaE HBh | A fHEbE
DIAERY L T8 A B BB DA 3E Fy-ho LBl 2 2Bl o 8 5 (BAE C2C MU T H)F
RN SRR A — e H 2 HEHE BN O B DR L2 E 2Rk ER -

ARk B C2C HEMRS - B tHRERRBIFTE BN AR 2 tHE RSBt A T &
HoE - dERFE R Ly 5E - EAMERN WA - B SEITHEE
(Algesheimer, Dholakia, & Herrmann, 2005; Hagel & Armstrong, 1997; Jang, Olfman, Ko,
Koh, & Kim, 2008) > Z=A it e BsET ik s i 5E RIS Rl 2. o AR FEa8 R B AR A7
BRES s ZAIRTR B < EARRE - HIMNBIHBEHEH B B C2C mER = - JREE
FFEE B S FEBE - R SR A EGE TR A B B 1 AN R
FRAATTOMRARE » T 3% SHIsk < W52 B HE R SRAE S (B A R -

FR 8T 7E o B 8 2 SOBR > FE AL BT 2 Gk B R B E FE L (Crawford & Di
Benedetto, 2000; Leonard & Swap, 1999) - ¥ # kit BEE AR RS » B
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il C2C Mef7 4 @)y - NFE A [AIAIRR > = 2200 - RIS S n] BB IR B # 2ik
(Pissarra & Jesuino, 2005) - H#EA I » ARIHFEERH—E 2y Zess - DL T#R [ C2C A
By Ry Ek - BROUEEE LRt T AR ) AR o DIHRRESY TR IESEIE B
ERE B A BRRTR S A RES I R B e L BA SRR IS (BB L) AR » AEfirHEA R Ft
e R ST Rk - MBS SR 2 -

[FJIRF - AW SSRGS - C2C AER S HElEEA w2t - & EHHEIE
Al IRBRE B T B R <L - BN ER AR | C2C A EFT 5 [«
BIE AR - SR R EA HEZ SR 7 R Mg n] i AR PSR 7 22
AT SRR AKERET & 28 0> o ARIBSZEBIRE o AT E KR nERL - AR
EEARNATIE P REERMEE L - — 2 EEAREABE T ERE P EE
SR o BIA0 - AHEA BFTERS SR AR B B AR BT SE AT IRIEE 5 AR =
BEAHIE LB E B E H (Subramaniam & Venkatraman, 2001; Tsai & Ghoshal, 1998) -
TRRRBEE LS EEAEE AJ7Et & & A (Nahapiet & Ghoshal, 1998;
Subramaniam & Youndt, 2005; Youndt, Subramaniam, & Snell, 2004) ; i A JJFInt&&E A
BB SRR T Ry B BV 2 BifR - BAnthtk B o B A Bl 2ZhE )T > T AJIE
A FTRIE A RE T B S R B A S5 it BB A E— A It B
f& AL LB YRAH A i REJT » Kl - AJTEAR ~ it@EBEARFAREEEALR - —(fET
it b C2C O EhEAIEEA IR b A o (i (FitE) EARMRNESIRATES
g A AGT W

HRIELL EW e s Ed 228, - BRinA Tt HAvH — ¢

— ~ TG EERY RSB 2 A b C2C A BRI A C RfR -

o~ B b C2C mEhEA S A < RER ISR AR - SAEE A B & AT
PrE At e

TP EE - ISR S SR B sIE— (Ey 7% - EEERR = C2C A Ehan
farg P EESLBIE  EEAE » DUSAEE Bt A A AR Ee e ] UM RIS FEAE - 1E
B b B SRR AN B i AR E I R B S S B -

& MR OREAREREEE
— ~ pEfEm kAR [ C2C H i
FHIISE C2C FfR - 3 E LI & Ik B BriE 2 fHES M B (Compatibility
Management) 5= (Martin & Pranter, 1989) - il C2C ZBif% - RIZE RZR T SLpbntBE |
FEIEIRT 52 (McAlexander, Schouten, & Koening, 2002; Muniz & O'Guinn, 2001) - H
H o AR$E Muniz B2 O'Guinn (2001) fLfgtit £ (Macintosh R ~ Saab 158) 5% » i
JFA e T IEE AR BRAAR o ST RAR S Ry TR

21



B SHBEHR AR XH AR X2 RAEEE  REAAZ T A AR

HEH | K OBRRR - A RS — B ey ~ s RS - BN —E D
eI TR SRR R bt & R 5 AEHLEAGR T o Snh Hont SRR Bls i - e
B LU R EE L B AN 5 Ry Hols ~ BREEEAS L THE e TP A B R
(Muniz & O'Guinn, 2001) - K|tk - C2C O 8RR eEAMETS BFTE R St AR R -

McAlexander et a. (2002) HE— R0t FilE > 4 Ry Bl LR ~ IR Bl
o~ AR BN F DU AR B A S TURE A LR - 2tk - C2C BfR & #e B FeBARE < B2
eSS 2 AR Bt BEHITE RS McWilliam (2000) 5% - FE#% Maclaran Ea2 Catterall
(2002) FR#ESLERLAELRE (Muniz & O'Guinn, 2001) - $i2H R SeaniEint it & 445 - 5L
B RO e o i et e AR T B I YL SESMED - Ry B B SKE i DR
RE - R BEREE H M LR MR R B LR R T

{5254 - C2C O EEFEWREENE ? Frdls O B) 28 A B A T &R SR E I
T2 (Jang et al., 2008; McWilliam, 2000; Muniz & O'Guinn, 2001) - 3 I 77 BhRIs&3E4r
f EEEE NS /1 (Computer-mediated) «~iFi@ERss » -~2m¥fm (Face-to-face) B
o ity Lo EmaE R DB s 15 (Andersen, 2005) - 534F - Roy et al. (2004)
iR O BhE R BEL - FR O B ER S e A2 SRR OB S 18
& o AT RS ZEE - PGS EAACAR A B R - B rmEf i A B
NAARIEARM S HiE -

— ~ | C2C H BB

TEBR BT R fRE Skt PR AR Al > E TR E R R - 2 Al A
BT EM S EEARTREAR - EAER - TRIEEA | B NFEETTRER HIvHar
B rzaaie o m AT ) RURAIESE IV RACHEIR (Leonard & Swap, 1999) - 2H R
AR BRI S S BEST AY AEL ~ ARFS SR TIEE#5 (Van de Ven, 1986) - [Nt - A=
FrARRATEHTRYRERE ~ BE 7 BRI AR e AR sl s LAY Lol iR - AW
C ERMER B L A - FREHT « 2K - DUfrEALBE B BUEKE - fanal
B ~ BUEEE - AL - FIRER A (Crawford & Di Benedetto, 2000) - A&
FEAE ST A AL FEa AV SE 2B o (ERERER SO A — A hL b e ]
B - OB E A AR AL 8 R E AT B kB B AR MR EAY SR i b
C2C A B Xif Eimhr—(ERAR ~ [RIRE AR vh - A0 A0 Fir s 128 AT BERYEE ShAl
oo NI > BADTTEINS - BRI FEETRER H A aTEL T2 fE (Leonard &
Swap, 1999) 2 Lbd#k EERY > E 2 EAHE MR Z R EGhE) - QA2
FIRARERES & L

£ C2C AEpn] g8 R AEA ? DL —(EilsRasE A 501 - B EalE I8y
ik > ARSI R EA B9 EFEHE JT 5 ERRR TRy o0 (B A BRED) PIMGs iR A
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B - A QALY - HIEEAEST (Plsek & Wilson, 2001) « i fkShMRLRES B 2 7
BRI o (EEEE LSRR B IR SERa s Y e e
RE ~ 524 T L Y S B AR > i FLFE 4R 7 (Dholakia, Bagozzi, & Pearo,
2004) « [ » FH R ERE 555 B A OO0 o o 0 B S 1 0 378 ST 40 B 77
B - SE A BIEIE & A/ (Pissarra & Jesuino, 2005) » 22 Al (75 5 24 A
& 0 (EREE IR - 7 SRR R IREA R - AR > B ~ BRI ~
(PR B, (RS BRI PE A AR SBIEE » S A SRAISE Iy © DR, -
TR BRI C2C & B » e PE Ak Bl SR A o

Hl: EREMABEE CX EMAELS  HNRHEELRLALES -

=~ ANNEXR ~ it gE AR BRI EL

FERA BIHETAY RRAATR R A B EE AR B BE - B S AR BHAE A M LT 1EA
HEHIR o HEEA —E BT AR SR ERNRIEEE - AJTEAHIZEEER
L7 (Edvinsson & Malone, 1997; Stewart, 1997) - +HEARF2HR LA JTEATE s BlHT4E
B AR > EFEAEEET B2 K (Dakhli & de Clercg, 2004) ~ E= gk (Bianchi, 2001;
Siegel, Siegel, & MacMillan, 1993) ~ #H#&E#% (Subramaniam & Youndt, 2005; Vinding,
2006) LLUKAELA JE#K (Coleman, 1988; Schultz, 1961) o AHFEHIFEERET MRS TR
CZBIEFEAEIE » RIS EEME AR -

ANITEREEAN— » FEWILHEAITERE R AZEATTEFEEH (Human
Resource Management ; HRM) J5&E) .2 #ilE - A JIEAR] ] #E B AE I 3RS 15 i 2 13
A0 HEMmEE AR (Black & Lynch, 1996; Vinding, 2006) AN SERT 81 & i 56 et
BE > AEAE S HRM AHBHVEE) » IS @ GER A HEES - AJTEARE AR MR EFR2TE
TERMIE AN Ry EL A FH 2 08 ~ $¢REERLRE )T (Coleman, 1988; Lynn, 2000; Schultz, 1961) ;
3 HEHAR A A BEYFRER (Know How) ~ EEEAHREY (Dzinkowski, 2000) o [ERAEASE A %7
SEZ—MEPERETT LB S AR 9T 2 SE Fe i - AR$E Florin Bl Schulze (2000) & A JJ&
AT =28 - EdEFE L F] (Firm-specific) ~ £ A2 (Industry-specific) Bz g {# A
(Individual-specific) Z&FHREA - ARIFFEE TN EMEAZATIEAR > ety A —ik
PEAEEEE ~ F2RE ~ HERHERSIE /755 (Dakhli & de Clercq, 2004; Subramaniam & Youndt,
2005) -

AJTEARNFHECE BE M - TERH BT R S > EL8 sk B ¥ G MMy E tafn
DhRe VS Py - DUSe AERH A8 A e s AR R 6038 i 32 2k Y5 (Subramaniam &
Youndt, 2005) - Edvinsson Ei Sullivan (1996) 7k A0a% A1 3B Bk IH & — s A JTEAR
FREESTHY BT - 5241 » Chuang i Lin (1999) thills & TEEAfE - HARRstha
15 o ERBIET AT R A SRAERE < BHSR B S AL ELA > FUR HPERIRY - Kk > &
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TRt I BEEE A JTEATNS - ] ITEIRY 2R A BB E E A RS R -
H2 ' ERGEMAEFBEAZIANTALS AR ERAARALES -

T EANER B R % 0 — AT R T ARG L B T RBRRGR L o B IR TR AE
FABEBRATRAE RS L B BB e T SRRy - PRI IER A EEEIR (Coleman,
1990; Nahapiet & Ghoshal, 1998; Pearce & Randel, 2004) - 17r g {Ram & 81 BRI A 58 E
IS BAREAE T A9 G/ (Burt, 1992) o i SEfg /N sfEs A ] il - B FEELAJE # (Burt,
1992) - #H#%E#% (Nahapiet & Ghoshal, 1998) ) & B Z2ek il &y g #% (Kaasa, 2007;
Putnam, 1993) - AR S it frk & - MMELA G E T & -

B A e P e TR G ant &R - BIRNEAEE o 8 AR it
EEFE A AR 2 BB BR B AR - AELLEES it & & AN it & aitg ey —ix - H
HRFME AL ATy TR EMEE Bl (Coleman , 1990) - #& M tRHGE% ~ S
b A Bt R - USSR BRI A BB £ & IR (Nahapiet & Ghoshal, 1998) -
AR Y BR PR THF M AV E IR (Pearce & Randel, 2004) - $I40 « 25t EEHY
FHAM AL B ~ BB —E S BAAREJ I K AWMBIEE « KL » it & E A
e ENIMIRHER: (Adler & Kwon, 2002) it e #ds&Rath » s LA iges J#2HT
FidE < EIR o AHFFCERA LLEIES - Bt @ EARTIERE AT - GRIMELA B A
PEEASEIAR (Burt, 1992) - NEEE LSRR T (FFERISMNBHEES) S < &R (IRks>
ZHIEM) 5877 (Akcomak & ter Weel, 2006; Subramaniam & Youndt, 2005) -

e A R AT RIS R 22 (Landry, Amara, & Lamari, 2002; Subramaniam &
Youndt, 2005) - G A BEATE IR H B ZE N EI#T (Gabbay & Zuckerman, 1998;
Hansen, 1998; Tsai & Ghoshal, 1998) » Ll k& Bt ElErIRE 2 2k (Daklhi & de Clercq,
2004) o AE—FE A H - g BLERE ~ RN HEEREL BGRERYS> 0 B TTEEAR
HEHSRE T - Kaasa (2007) < hH5EsE g IE VB IE S & B R S ey G R R 2 2281
FrindEh o R o i EEARZER W AMERRIE X 958 R 47-b o RIEL - B HT
R B it 8 E ARARf - SRS AlEEAMEg GiEmeii)) 0 Bl E
i A B R B % - B R < IS Bl =t @A B8 - N EIE < A i r]
RE o

H3: EREMAEFEAZILTARAES  MAMTEAARALES -

-~ R b C2C H#h ~ A yEAbbit gE A

HBo B & I B Rt ¥y & AR Z 53 (Tsal & Ghoshal, 1998; Yli-Renko,
Autio, & Sapienza, 2001) - fR4#% Tsal £ Ghoshal (1998) fE it & & A B A Z AN - i
HiSorbite - Hep Tt & a8y, 2 TikEEA (RfRiEm) o ZATERE o k]
A PR EHEE R e A - (EAl BAARIERE] $R o Z0RTFTL - AWTFEER - C2C A EhR
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IR E R LR AE C2C RMRATERINZR « Huks - C2C B HisREReM: - -l
EE Rt & AR A E - 1T ELE R H Rt & E ARG 2 [FIIRF » By oamid
FEHM S IR 0 AWITE LS AR RIS VIS, - MG HESR T B S
(EEAAMERSBIEEE) - B TRRE L GEEAAGTER HIANERA -

8 BN R RAZ AT B A& R AR - RLPIE Lo {E S 20055 a9 TR HEAR
B FAT R - (HEAGERK BB TE) - AR A {E 8 22 Bl AE A KT
s ([E e BEAT B SE AN SRR E e A B HE T S Lk & R (Coleman, 1988) » #%H
ity HBh s EfE e b T 3ESS (Tsal & Ghoshal, 1998) » 31735 @3 1 1 H Blisk 2l e
EAR (BIR) o &AM 8 - JE AR < il & & A K & =R (Bourdieu,
1986) - Ktk A] LATEHARY 24 HC2C I Bl it & S AH 1F [~ B 2ERH11% -

H4: EHRSMAFHECA ZHAEA LS MARL T ALES -

AJTEREGLEE AR FE > A JTEARNEIE S5t 285 £l ~ 88J7 > F%T
M IEEAER - Tk & & AR R R A i B B fR P Y& i (Coleman, 1990) - 5lH A
JIE AR EEABRG A A IR > Coleman (1988) Mfziint @ E ARG A JIE AL in
B (EARW SR B ER L B R - BUFE R A JJ & A S S it & & AR 2R KR
(Kaasa, 2007) - EfRESEARRR I H BEis A JTEIRISE) - flan - sHEME I 555
TAE « A TTEARNE SRt B aIfREdEs 2 o Kk > B S EEf AJJEARME
FIFMELAF ERY ~ BFSE TAEREEERE ST » B2 A SR H B I BREA AR

ANTTEAYEEE G IEmeEnt @ EA (Kaasa, 2007) - ARIZLLIFSEREREER AT
RE (BEAE) mEgiinasR28E - b ST EE  —Eit S8l b o &
=R B A DTt ARE M F e Bl /7% (Coleman, 1990) - {5 FH i Bl ik A
R EFEEEERL ZEER SRR o KL > ILITE RS A JTEAR S’
Bt & ER it
H5: ERSMABBEAZANATALALS AR EGHTALES -

Tt EgEAR P RBOR

Tsai k& Ghoshal (1998) DI ERHEF& BB et & & AREVEHE S (FEMLEIHET) <7
1% SR Bt E O E) ~ BAR (B140 (BT SRR - AREEE IR AL RS & M LA
BllE HARME - 3% WH9EE &R 40 = Blfh & Aot & O 8 B EE L Bl A - B sk
R o HRBIHFTHYEL B KRR A 8 (Nonaka & Takeuchi, 1995) - [fij Kllas e $E iR /2 1A
A o AJTEARZEH T B (FIX) - BEAEE AJIEARCKE - REe AR R
(Chuang & Lin, 1999) ; fufH#kAHEA B /N ] 550 I BhEd 3R E R 0% (SRR - fEEIEx
EEEINERE o LEIRE B S EAME R IR L L BASR - tpl S B fr @ Bl R Ay E REAN
4= (Nonaka & Takeuchi, 1995) - [F]#EHl » Subramaniam Ed Youndt (2005) t#gH
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] DURE ER S [RHEHE <3950 ~ o BRI - DUSGERN e B < 8 SRR
BRI o ZEHVE MR A B B BRI MNRE IR B A IRE - HI ] Bl HA A R < S

e B EHAZ I o T e (5 A BhAYRHRSHESIRE AT LAV AR 0 = RIS AR M ~ B
Eiaiii (Smith, 1995) - 5541 » Coleman (1990) thA¥ALINYELL » W8 Ryit & & AR LIE
b A B ZIRIREIT ~ A8 - T EIRBIEERAVACHR - T B Rt e S =k S AEseE R

R EAR - ARIBLL B imEh - fEAUEEA L EREET » iEE AR PARER -
BUEAATAE A RES T Bl AERV - I HAEBH{EINE ] L RIS BB S TR E AR -
Horfr o R 5> PELEBREMARE T S AR A - BEE A SRS RIS B A 155
o FHAEREE - I FOEET TR GLAIE o KL - AW e at B EALERIE

Hé6a : E# &Mt B4 E C2C Aot S EBREAAERBERMETEAL -
Hé6b : EBEMAEFZANALA  eEBRLCALAENBERNELALE -

2 MRIOE
Fod IRASL W5 HAY - AR G SCRR Ry Bl > DGR RE S HH DT 30 B 1T 52
B o UGS AR SR B B &8 ~ S0 51k - DU SRy 2 & -
— ~ WHEAH

AR Bt RRASL e HEE - AN SR AR St ot BRI AR Rz TR B C2C H#) -
ANITEAR ~ itgEAREIEEL ) LBUSMEAE (A0E 1 For)

®. c2C T \ Y
/ mEEs |  AEEE

ATEIR

1 B ZRiE

=~ BRrE R

ASCLARERETE R SR S BN S R R RAAR ER > IR A A E IR A
B0 FH S B R NG R 8 TS - R LISREL BEEtAIE T Se Gk - Ak
LISREL =2 R TR I Bkt - H—2 e B it Pl iR At 7R U
D Ryt Ar 5 BB 2 B A R B 50 - O SRS WTFEAEAE » ik = C2C
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BABHERSE H204 524

A&y~ ANTEARBE R A EH 285 815 0978 Ar 41 4= 52 8 (Latent Exogenous
Variables) - 53RILL &) ~ &, ML 5 Bt &EARBEEEES - Rl g e A8
% (Latent Endogenous Variables) » 53 HILL 7, ~ 7, Fo » HK - v H a2 sl 221
a4 #EER S (Manifest Variables) - 43510y X, @R ~ X, il ~ X3 2 A2
Bl ~ X, HERHAE JT ~ Xg LVFESE ~ X BB HGE - MR > AR R Y, &1F
PR ~ Y, A3 B Y RS ~ Y, FTETRERE Y UOERRE - Y e TR - Y, Al
B (E 2 FiR) e

2ty s e EIEE T » 51 E C2C AR By BN B F N B H S
R BEEERSES  EIT E NSRRI - RIEEE T 28 Andersen (2005) A RARR
AR M I T B - BFREE AR EEHAST R AR ~ R A 2 EER AR
LUBAE A Z B I 84 fe 2 AN REE » BUEFEAIENY NS MFEE e Hrar EL
TiEre o BERFTE RS ¢ K¥ (Fluency) ~ e (Creativity or Novelty) S48 HITE
(Practicality) & » Hh DIgg=E%,E (Aiken, Bacharach, & French, 1980; Troy, Szymanski,
& Varadargjan, 2001) {F 58 M NE AT o & REEHKEE Spanjol (2003) LA k¢
Lilien ~ Morrison ~ Searls ~ Sonnack Ei1 Von Hippel (2002) Z#H52 » #RHE#E BIE
M REEEATFRN SGEE - Friith s - BEIRNEEST SRR - IREARE]
BRI E LR SRR - DUCE RS © IRBEm e it itk BT R - s
(BN FE]) SEREANEIE CESIEE -

2 LISREL &% IR [E
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AN J1EARErEnt e B R e 8 A & — B REJJBLERE - ATfEny e TIFEZE ~ ¢
AE ~ TERHEASE JJ%F - RISREIEE 1E Johanson ~ Martensson Ei Skoog (1999) LUk
Subramaniam Ei Youndt (2005) - 4352 B A HEHHEARI3E T ~ F5E TIEEEE - DLAE
BHEREIRYE o it & E AR EE AR A RS S HER (BIF) 4> ZEAEEaYRE
73 MBI E Subramaniam Ei Youndt (2005) H5E - G  fE AZEL S IE2EA
FRRURRRE ~ B A S EE BB 2R » DLURGE BB A RS s S IRl 7558 (RIERE
TERAHEER 1) By TEdEARIEZE AN - MESERERES » IIRRHntFFEHER
B ETRIESTEH - R in AR i SRR -

=~ BRABLR RAZ R 7 b
(—) HARHR

AWFE Z a5 i BT T » i eAEss — B B AR B#4E (2= Mondeo ~
BMW - Focus ~ Audi ~ Volvo ~ Saab SERIF4 AL ERt ) o Mgk Bla itk » ot
E B AR R R AR A BRI E Y TR - [FIRERy 7 ARSI i s
2 - ERER HAASA A P LR AT FEI LR R > TRETT S5 SR E(LE
R REE B o ACE R 8 H At b A B - KRB (BEeR) ~ A AR
sk B BEEC ST A - A SR #E R % Mondeo (LU &g M k) B BMW (LU f&ifE B it
) R EEMIsRE R R - 25 FRBIERIRATT -

1 NEREELZEERE - Ri5El C2C AIER B RWIGE - IR AE &
SETRGR AN L B ALRRE B o kiR OVUM JIESRE BRI L (Sheina &
Woods, 1999) - HLFEERIEKS T P ~ sk ~ S HBLEE SR TR > Hp M
A SE B L AR SR E BRI 5 B nb i DUNIRS =R 1 5 bR RIS
LR R A SE 0 -

2. C2C O EsBigie - M b OB B EHR Lya i m ¥ iR = 5 B ot
FEHILURR Byl R - R BB & B (M: 3528 A > B: 12075 A) ~ EH#E=S £
RESBL (M: £7 1500 X - B: #7 2500 Zx) ~ SE¥gfE A 2B ARG (M: 1500/3528=0.43 2K/
A - B:2500/12075=0.21 X/A) - M & B jit#fik & & 22 Bl Lu Bl ot i -

B Lt R DU 25l T SR FEEGEE L M ittt T B b2 - 18
TR EHELA] - T CREIER AR AR - SRR O ITESE M iR
R ERE - R~ BUEEAIEIEE o i AZRS SRS T8 B o RIS
RS HEIEE - ST FeE BN IRCER, - FEIVGIRIE 275 - ki B HIZRhm Az
WFFEAIEIT - AETE BRI H AV Z 1% - R+ 855 H 3R THET THR S
B - etk ERNT 5T Bl A7 il B 8a A — i 0 > Mo 2 THE & RBERGAR - H
tho TAERY 15 REEILUT ) KRR (BERZ R AR 2z HEl A LAl SR -
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BEXEHME 205 520

b > AR R s 15 RABILL - SR B A TR BT (AN R
2 F7R) ©

AE AR BRE ~ FrFEME ~ T AN =R T TR A Lo 28 - A5 SRR M TE
B> maERE (15 REAE) HARA Bk 8 (15 RLLT) 093tim B2 hIglE EA -
M2 A EaEEnE BHEEEAR RS hins - ARmERE 2 EE[F SR
et o B B A T IR E RS DS EHE - BEREEIRG B EES: 228
tr o AEREAGEARE P o Ry TGRS EE SRR AR s & B FE i
DAYy 5 /ANl e P 1 Lo redd -1 | IS~ | 8 9 T LAl B S N E S S O N == P SR (PN S
[ 5 o (Reds - S5 (17 Bt (B3 1Y B E I SRR 7223130 (Armstrong & Overton,
1977) - kR ER RS P A TEA R B ~ DIBCTF R B A Sy T S PR - ASSRD IREE
8o BURERENRAE Z ST ABUR 2 BRI T2 AR -
(=) E R &R ik R

EEEE M KISR0 (CFA) FH R 38 sl e [RIZR 40 AT 25 2808 SRR H > JRA]
FAARAE IERE = B gL i e EE « 1550 K 9E8eE e C2C #3 LA B) ~ AJJEAR ~ it
BEARBEEAES C E5%  VUERMZIE 13 M T CFA » B SR =CIMe i E
& GFI BU#EERE - SR 0.9 (Bagozzi & Yi, 1988) Z7k#e o Hidr » BTG AL ZEMH ¢
TaRs (REAT) BlEE2E | RBEH RS ARIA - HHREEEE5E
FEARAR > R4S s g L S i 2 v T B AR L FREMRERIRR R > [H]
RF R B A AR 2 B MRS - 9B AR RIS & R A B -
BT RN ST B2 - Kt - F BB SO BRI o [FIRF Ry
TR BA T WU BE T DUHIER o i BREErESS - DAPSE A 12 fEfl =R I
FAHETT CFA » AESREUACEE BAF - KRB E HBE LR 1.67 (80.01/48=1.67) » /[\iA 3
(A%%E (Chin & Todd, 1995) - HAh#EAE41 GFI=0.94 - AGFI=0.91 - IFI=0.98 » #&IE 51z
YIS 0.9 BEAE/KHE o

HR > taba S TEA T8 RS - AR$E Fornell Eid Larcker (1981) RIS EE
=B R > BB R E R E HA{E B ~ FHEKAS & (Composite Reliability ; CR) #15%
PREI AR S (Average Variance Extracted ; AVE) o b - 135 H 6915 REFEAR LUK SR
AR AT - FEREE 0.5 HiEFREE /K% (Bagozzi, Yi, & Phillips, 1991) ; #HE(S EEH]
T3 0.7 LLE (Bagozzi & Yi, 1988) : DLk #4 %88~ AVE FF KA 0.5 (Bagozzi et al.,
1991) - AW SR A IERERTS _BIARE (20 1 FoR) - BA IeicsUs (Fornell &
Larcker, 1981) 534} » f5—t8.2 AVE AHA[EIRS EAHBIMR B /718 - B hH5E
B E w0 (Fornell & Larcker, 1981) - HZK - DUERI{EE (EE BRI AUHRR TREICK
e R/ N 1 BRI R R E A 3 (Bagozzi et d., 1991) -
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B SHBEHR AR XH AR X2 RAEEE  REAAZ T A AR

R 1 BEEBZAEBESH - ERERMTFIHEEZNE
SHEE THE 1E%x AREE AVE BLEES AHEBELR HEEAX AIEELE

wWELE 3.52 1.13 0.8542 0.6667 (0.84)

ABER 3.65 1.06 0.9360 0.8361 A422% (0.93)

tEEA 4.48 1.09 0.9182 0.8203 547 4627 (0.92)

RIZES 3.39 1.10 0.9105 0.7733 .603** 541 562" (0.91)

* p<0.05 ; ** p<0.01; n = 228 -
() AZBFHIAEEH 2{SEE (Cronbach's a)

FA iy 8 A= PR VAR BB (SR B88) ry IEl — &0k - — S LU RS U7
(Squared Multiple Correlation ; SMC) {EEffr=+54E (Bagozzi & Yi, 1988) - SMC 2K
AT ST E - AR Sy B n] R VA S B EE Y - SM CRYER FE FER
0.5 - AREREHHIERES) o M Az 12 (Effr Sy SMC (H (40X 2 Fin) @ &
12 fEsgh BRiEs X, 19 SMC {EAKR 0.5 41 > HEkny 11 @y 58 B TS5
e 5 TG AR PI RS HEECE R (PIFESLEE) (ORSHE - 5341 - Kabeds (B3 81 CR (M4
12 0.7 DL E » FoRSW = SUERENM I o Gm o B e (22 .38 1) - HL2L Cronbach's
a HMUER—MEE RCER - DIREIHTTERIEEIE RS IR - BBt
FERTAGHI ERYAE - BJ S ERE . 15 a fH R R B C2C A8 0.8388 ~ A
JIEAR 0.9344 ~ it &riEAs 0.9307 » DL AIEFEE4 0.9056 - Cronbach's o {28 {F 0.83 %
0.94 7] » &F¢y Nunnally (1978) Aiiginy 0.7 DL F » BURE A —E Mt BAT -

5341 - {8 Harman BRI F-he e ik e L[] /5728 52 (Podsakoff & Organ, 1986) -
FRIRIF i B AR EAS Ras by - B {8 2 R IRIER n] DR P A 1Ay 26 S LA L
I > HUESRE BRI (A L R U RE RAYRRE « 3N A SR s et dt
(MUt - 12 BE) A —K FEEEE R IR0 - B A e LA T E RNy - —KrEeis
SIAT RO UM - BRI Y AR S BRSSP e AR 1 (x?/df=
1100.27/54=20.38, GFI=0.55, AGFI=0.35, CFI=0.56) ~{% » BE~ANHICHE AR TES
FhAe A H[E] s 5 (M ossholder, Bennett, Kemery, & Wesolowski, 1998) -

* 2 [ERERIRESHEETEHE 2 SMC &

%8t C2C HE &, APEAE, TEEA BIEEE N,
X4 Xz X3 Xa Xs Xe Y4 Yo Y3 Y4 Y5 Ye
0.92 0.67 0.41 0.88 0.89 0.72 0.85 0.94 0.63 0.76 0.92 0.64

30



BEXEHME 205 520

R~ SEOITERGBE

— ~ BRAHI RS

AL 228 G AR ARG A G e » e ErJim - BL 30-39 gt 148 A
(64.9%) FZAFEARELSY « HZKR 20-29 itk 54 A (23.7%) » fRAKEMEE T2
B F AT DRI Ry o HiAth 40-49 Rtk 24 A (10.5%) - 50-59 Eil 60-69 552Ky 1
A (0.8%) - {EmtAEER BN AFTEE SiH - BfE R —FH 29 A(12.7%) » —FLI L
g4 40 A (17.5%) - —FLL ER =44 42 A (18.4%) » =4I LRIy FEE
42 A (18.4%) - L ERmI A 30 A (13.2%) - FAELL B35 45 A (19.7%) - KRS
Sy - BRAE G EREAR S TR - SR 18 A (AR LLH] 7.9%) - 4
S LIS MEEZ I 218 A (1l 95.6%) » FMRARILLIAR IS E23E 140 A (61.4%) -

Tl 005 L6 E A B MEsZ B AN ST <G ER  Blal - B e B e e SR AR IE
HRAG I B2 )] ? AL — R S8k - Bl ~ ASPEFEE -~ §)©E
B AR B T IESE e sy - 4y HIAERE | C2C HEh ~ AJIER ~ it & RHE =k
SRS 22 RAGTE o e SRER R U AN SCENE 8 B AN SRR 72
oo B4 MEP X FEEERRIECER oo BWiEEREEE
(Standardized Residuals Q-plot) FYRIRAGE 45° » FoRmANT Se TS| 2 BB R T
2y HESMED (Bagozzi & Yi, 1988) -

=~ BB EOE NS e

e AR B - EEEE R A BT o8 B A iy A iR S S RE S0 T B
SRS IE BT DI HE R > nlER SR S NSMESLE o AR STEER AL T s KA
(Maximum Likelihood ; ML) &5+ /57 - HFrS & LISREL STl SREEIER - A3
RIS MESLE & BB A e - 4001 R (1) x#/df LofE (80.01/48=1.67) » /NiA 3
REFHAE < /KHE (Chin & Todd, 1995) - HHIEEHIE x? HEGARIBHEUEH
B xAdt AR > Fon A gl R o (2) Bl EIEAR GFI By 0.94 5 KR
0.9 - GFl 5B RIS FE R iR R RNy SBR[ - GFl (AR FRIR
R SRS AT » AN GFI ik 0.94 » METHR fss i SF s FLAT © AGF
e R T A A X A SR 55— I B - AGHI U2 GFI kIR B B /98 nlGRA
B AN AGFI {1y 0.91 « (3) 7875 /iR RMR {E 2 Al YE 72 & S SR B A Sy
EHASE R RIEATEE AR/ - HAEEHA 0.08 IFf » R =NnyldisE g Rir (Hu &
Bentler, 1999) » A5 EEI=AY RMR {E %y 0.054 » Fo B BIBL#EE ] #2252 - (4) IF By
0.98 » KA 0.9 Dl | » FoREAIAYFECEE & R i (Hair, Anderson, Tatham, & Black,
1995) - # A S - FEAEE TR » R EiARGE R BN MERE R
IF -
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BB LA R ER AR E AR EEE e AAZPAKR

% BEALREERAE RERFEAE R SMC > 3% m] A 213 5 B8 AR TR RR AR
H5RE - HRAREGTEREEN TR » HiSEEmEH iR Z S EEIREHE L iE A
18 > HABEHMEAKE S ER /IR 2.58 » KRz UEH Rty s'E (Bagozzi & i,
1988) -

= ~ BRBRZE

H e AR AR S 31k 0 o B B{EARS SR - v DU ARSI SRR 3 B 45 38
FKAE o 3 LISREL 4347 » AU SRR ISR B E M SR 7 i sk 3 - ik 3
BT 0 BT S R RER IR IR EE BIREAE /K YE » ZRr RO -
(—) 8L C2C ZHEA T A £ HiE

B kR [ C2C HBhEBIE AL < ERIR  REEKREH - C2C AE)—
BIEEAE (72 ) - BREEREAR 7,,=0.42 3% p<0.01 HEF/K¥E (22113 3) » AWHITHTR
PR RLLERLEERR [ C2C A EhEE BAEE A 2 BE R s BRI - BURifse HL
ZARERERAT - IS R SRPA T 82 [ C2C A B MRy » B E RIS EL -
0N A MR AT HES ek B ek BRI A B - GRS E MBI EA -
eSSBS 2k Muniz B Schau (2005) B MEFSEHERE T B &Lt A E TG &
FLEESLBIHET BT il B2 BRI TE AR TS R HEm AT & -

R 3 HBREBREOER

T ERER SRR ML {&EHE t{E IBTERER
H1 R EC2CTE~RIBELE : v, 0.42 5.55* f5ava
H2 ANBEASBIBELE v, 0.23 3.81* 2 ava
H3 HEARSRIBES : 8, 0.24 3.74* s
H4 RECCHE>THEEA : v, 0.46 6.37* f5ava
H5 AHEFSHEEE v, 0.27 4.38* 2 ava

£t 1 ¥ p<0.05; ** p<0.01; {HEHEAIFEILFRH

(2) ASEA ARG R AR AIE E L 2 B
% 3 SRR 0 AJTER - ik R E AU A ZRIR - FPE A TR Al
R (12) ~ BARLErE A — AU (8o ) SIS » BERRHER 1,=023 » i%
P<0.01 ZHEE/KHE » FRIEAFTHEL S A B AR AR AT e % WO ZE
H2 3T 5391 > =072 5% p<O.01 HEH/KHE » JRIFEASCTEN] - IR
LB A2 B AT - ELAIRE e e 2 Rt - AHTSE H3 ERaT -
Srtr Bl ST - SEET TR TR AR AR AR = S IR C2C I
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EAEER 204 %23,

B~ AJTEAREGIEEAR - BETHESEMm2EL EOH) - 82 2% B AR
AU SEEIERE » B2 22 BUE A REFE 40 GBS &R - Rt B EE AR AR oL Bl 2 A
RLFLE -
(2B ECXXEH  ANTARAECHTAZRIA
e B C2C A B ~ AJJEARRET & EARZIRRRLR » MRIgR 3 8RR -

C2C AE—it&EAR (7)) DM ATIER L EEAR (7)) MR » AL REUE
Ky 71,=0.46 B ,,=0.27 » 5% F| a=0.01 ZHF/KAE - FORMFTL IR a0 L R ok R AL
SERAE JKUE o MBI RS EROIHT - FEEAR L C2C HEMEE - AJJEA - B51FEm B 8%
T EEAR o AR H4 B H5 57 -

it B C2C HEj ~ AJIEARET S EAR B HE - ASe R BRI
ERIFREKHE - FEHEAE) - WEEA (AJJEGEEAR) WEIEEA A EZRRIEE
= REENTE KR - S ARSOIRMEE S E AR TR L C2C HEjELA
BHEA DK r/\jji%leéﬁiéUa;_%_iJ ZEEAPAIRER - £ 4 BREh s B S
TR o3 HT » BRE TR L C2C FE—mt&&EA, H "it@E ARA—BIEES ) Wifk
s <<<b“i£JEE%§&%'% HI TH#f B C2C AE—RIEES |, 2K GEhmt&a&EAR) E4
TSR 5=0.11 (0.46 x 0.24) ; [FEEEMY > £ " AJTEA—BIEEL | ZIEL{ELE
# it S EAFTEARIERSSCER £=0.06 (0.27 x 0.24) - LU NG5 S L 2dCR
TERGE -

U

>

R4 BEWURDF

=t RS Y
HEEA BIEEE
IhEEE
R EC2C &
BEEMR 0.46** 0.42**
BEESyvES] - 0.11**
LS 0.46** 0.53**
ABTEXR
BHEMR 0.27** 0.23**
BEESyvES] - 0.06**
AR 0.27** 0.29**
BB
iEEA
BEEXUR 0.24**
BEESyvES] -
AR 0.24**

&F 1 * p<0.05 ; ** p<0.01 ; {AHEHEAZE LR
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BB LA R ER AR E AR EEE e AAZPAKR

(W) HEFEAZFAHR

FoHE BUBEAE B L @ EA S AT ROR - AL S 5 FE AU A T Lo
S3#fr (Hair et al., 1995) o i g fHme FRAEF T o0Af > H g Al A 2 EZEHE
A BB (B L C2C BB A JTEA) BlGSRE (BEEL) MR
wiFRE A B QI 5earh /i - BE RS (B L C2C A BB AJJ&ER) #EwdrhiT
BB (MEEEAR) FHGREH (BIEEL) 2B RIMR - (EARERT IR LS SR B TH]
AYE I BIRAE © SMATRERANZR 5 AR -

& 5 MREECHEE ZHER - REUNRER AR AN Bl g A
RRAE > ISR AL B o [AlIRF - (REBARIUBL S A A 2R TA R TERE
REUTS R AR 2R NI SR SR R B o T AR IR A i A AL B METT R A EEEE (A
x?=50.21 ~ Adf=2 ~ p<0.01) - RUBHRE#E AP EREE A2 5 © KL > AR FARHITSE
e A B P AR A LB A - (EARBRERASEB I LU AT - RS B R 2o
FES AV IR - PRSI AR IR S - s R T
ik BIEHARME S PR AR ER = o AR SERER ARG 1T 5 PRI IE ~ it AU A
RS 2 fORIRAE AR UG SIS SRR - ANWTIT R AR YA A BE 25 R A e
TR AR - BN S - AT EERAME RS RAL A ~B -

o

g

U A {ERIRFE EHEES

o

g

R 5 FREGIREVHGS FARE o~ FoE B M fEEHE LR SR

1& Bl X2 1{H (df) X 2/df GFI AGFI RMR

ERER IR BY (FB4> IV 1EX) 80.01 (48) 1.67 0.94 0.91 0.054

BEFARA A (BIBMIR) 50.53 (24) 1.69 0.96 0.93 0.061

ERERE B (2 NER) 130.22 (50) 2.60 0.91 0.86 0.17
ML f&55ta

B R fRsg s BEF A BFAEE B

WL C2C EF—RIEESL

0.42 (5.55*)

0.53 (6.98**)

ANEF—RIEESE

0.23 (3.81™)

0.30 (4.87**)

HEELA-RBEESE

0.24 (3.74**)

0.60 (6.41**)

BEC2C EFH~HEER

0.46 (6.37**)

0.46 (4.57**)

ABDEF - EER

0.27 (4.38**)

0.28 (9.81**)

EE : ¥ p<0.05; ** p<0.01 ; ML {&EHEAIRELRE

AW5eikis Baron Bl Kenny (1986) #5HIFral o/ S B RIE(E H S BB IR B 1]
ISR — M S 23 8y DU L IR £ - Se i Tho M 8RB FEI A /- 3 Btk - K
H SR B AR AR B A Bl PR Ry AN RERE - TR R SRR I A TR 88 Bt > ez
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BEXEHME 205 520

[ A S B (R S B ] o R AR B R s 95 S B AN BE A 2 FIE SR B © FHER 5 S IREER - ARIFSE
iR B o Zegrh - T4 C2C ABh—faIEEL & " AJIEA—BIEEL ) «H
SR SR ETE ST 7k 0.42 ~ 0.23 » g F iz A b (JErhraigy) - THR - C2C
HE—gIEEL, &k " AJTEA-BIEESE ) CHESEZ2 ¥ A HMER 053 ~0.30 ;
RER A HEEBUR 2 EUNE HME - s PRl A TP BESR 2L HME R (B
0.42<0.53, 0.23<0.30) - #EE A& & A Ry 8o B RIS - T 48 | C2C
HE—glEEE ) ;T ANEAR—-EBEESE ) BN > HEFRECZERER T
B o HEZISRARNERY T AR - C2C HEh— BlIEEA ) Dk " AJITEA—BIEEL 5
AP IIAGTEEA Ry b 88 - BAES PR o E PRI R B RS N EE
% SER AU BRI AR o

{h ~ {EomERERE

AW FCARIB SRS AN E ST ST - % MYk m Bl s ¢
— ~ YA
(B ECXEH - ANEA - HETARHELEELE

R TE AR - R Bt Bt Bl SRRk B vk b C2C A&~ A
JTEARL it &EAR - JH5 - RIS E O 8 Em o bt itz C2C Bk | >
[FEIERRES [BAIEC A s thit2d - ERRT R - C2C RSN Bl ERE
AR IEZERGR - 20[F] Pissarra B Jesuino (2005) ZHFFEiRIEH - B SR
Bt OB - SR BT EIEIRE B ) - Sk HEE S EVEEERR - DU
EEm ittt B EATRy - ERFIIBIZ BRI EE SLBIE SRR © Bl sk e
J&E B R 2 98 0 2 LIVRE - SR P Ry EE 42 (Algesheimer et al., 2005;
McAlexander et al., 2002; Muniz & O'Guinn, 2001; Muniz & Schau, 2005) - 1FHriE%E
FEm AT AR o TR 2 s R 3K - EVHBE B BEIRIERE - # Bigm~EAaia it r R -
L % O EINE » WO BhEEER ELREY - bR 1R S T R (BR)
Gb -+ Bt Em R S ARE A A ORI E B S E A -

[FIf > AW 9858 B EE AL B iRl B A4 3@ 7R —E EE 2E0Y
At o MEBEAREH BT B LI SR - AMFTTE — P EE AR
TR MR BHARERTE o BEIRSZARAR R BRI - (BERAJTE R EAR I 7eHE
MA > AESRINMIERAMFE B2 - AJIEARE S E AR S B E A IE mEEE Y2250
% °

il W5 SRR B 0 B B I E AR B I W JERE SR A2 o TR EEE
KR AJJERZEFEN— » Bla0 : EEfEEnEREE (Kaasa, 2007) ; s @AM =
A—E B0 FAE RS SR (Kaasa, 2007) ~ 128 3 {L+-## (Subramaniam & Youndt,
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B SHBEHR AR XH AR X2 RAEEE  REAAZ T A AR

2005) %5 - Kl AT S IehsiR &« 7258 - AN - AFF 2 IEauhs SR A JTEAR Ky
BlTRYELERE (Dakhli & de Clercq, 2004; Vinding, 2006) - #EZRELEMIIEIR L FEARA TR
HHIA] > ABEAJTEAG BB BB HRRRE R < im B, - B 2 JJEA IE 2 2EE]
BEA AR —E - Kk - AJITEAR BTG R < EEK 2% - HATEEEHE
WA % - AEAHRRNTIE AR AR -

TERE At & BT G EhE ASERS > ZH S E IR - it &AL — B2 FsE T -
LORE L TR & & A R IR 122K 3% (Daklhi & de Clercq, 2004; Kaasa,
2007; Landry et al., 2002; Subramaniam & Youndt, 2005; Tsai & Ghoshal, 1998) - AT 5E
Bt EAREBEER) < BR - B ET ARIIRC B S EAETEE) » itEgEAR
RSB INNNE] i s R — 3 -

(=) REHFRZFHHR

TEEEARR TAGZ TRERSL - RUFFTRHR & ARSHHE T4 I C2C I #)Ed
BIEEA § DB " AJTEARBAIEESE ) 2 BEEEGH8ER o S RERENE
BEEH TS REA BEEREGRE - 208 E D EREERE - GEERECITEEARS
SEME » MEmMEAFTE MBS » LR Tsa £l Ghoshal (1998) it & A #eskfb&
Eor B S RS - MR BT ) LBUERETL - 5340 - ARMSEREIRZ T —1f6e
ANJTEAR—tEEAR ~BEE L C B - BNt EANME/E " E C2C A F)
BRI A | 2R [FIRFAE T AJTEARBEEEL | ZEEAES AR - #ER
— WS R B LRk BN DAZE S ey TR H Y » [ REZ S AN ~ YMREE 2 Bk
P& - AT B AR < E S & N o DULEREBERE - it & AR
iR PRI R - HoE AR I RESUOR AN S RIR, ©

S4b it EAAE 5 [ BAIEEA <@ P EEE AR TR S T B AR AR
b BET T g LAt 2R SEAR T BN 3R - BA R <SP BEURFE AR - #0140 © Muniz B
O'Guinn (2001) fEESLREEEE & S A B o & EEL LR - BR il DO EER
AN > AR A TS AR ) ZIGENRE - IR E A Bl B s E T AT
MEEEA AR IR - S5—J7h - RKIEt B AR IRE ]2k RS EAIERE 1
#iEL (Coleman, 1988) - i #E rhbuit it tiA Rl RE A it & & AN 3 R R A A < H0
> DUSBE PRI S Sle it AT (Algesheimer et al., 2005) o i/ 8RR A E 2
s 2 n] DR e auRs - A REN SRR -

ARG S - AHIEEE R it B B FE AR - # B C2C OB~ AJJE
AEHBEARTERER » it EEARR R EZER P2 - ETEESMHER G HEE
B RE - S U0y 2R B BTy o ISR AT BiER EIRAE Fe ot 40 =~ G Bl
F 5 SEEEERAELA POS MRS BRARAE RS - SRS RE MBS EA -
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BEXEHME 205 520

T~ BRI

e S B SRR > Bl BN AR AR B Bl R
K7 - (HEiEEAA B AE » EEH RAIAIRA R - —(EVEE S BRI R
e 0 NS B 2B IO A JTE AR B AR BRSSO
B AEBE o ERRAYEE BTt R A BB E L R - A i A E S
ZIRTT o BEERAMGUE R HHE A B0 E C IRESRF TR [BIRS - H E S e A T ey
TRt ) s ANMEA B

Bt HBEERE R T A BEIRTE R - MR E MRIRE - RO it B dakR - T8
17k o RS EE A S RN A B B R R - BRI R AT TE AR
a5 iZEEks O R EA AR - IEEEN N REINEE Bt - —EEEAIHIF
KE Y 2004 GRS HIEHE 2002 - EH#EHY . Mondeo Metrostar BRGR(IE— 2%
EIAAERS - Hrp3T 2 BIEKE Y Mondeo jitfit « HK » {HEEH LR WERANE AT #1535
JI5 - WREEHEEEHY SN AMENGR - E R BB S T B Ay At o B
TEREERAS <RSI & - n] DURISTERE s < 1 T8 E B i - UREFTHEH
BN R ] RE RS B L R e o L S (Muniz & O'Guinn, 2001) - g
ateh He [F) 97 3 7 T A S B L RS SR AT Ry o 1 R o R e Y — T B
(Maclaran & Catterall, 2002) -

Kl - A] DATEERY B R0 A B B ~ P RERER AR » fEsoR s @ fE o 38 28
FEAE - MEEK BIHEHR BENTER - T EEEETE RS B ARERS - E209%0
AR 0 TSRy BB AR o DUEHHEIERRE - b s R S AN =
FESMESE YR - W B ZE A TEY - WSS AHE D RESE S B ] - BEMEYIRYE - L
JE S AR RE AR By A LRt R AR - BGEGER T B 22 B ILAI 48 - DAHREIZ T T i
FTEELFE#E BT o FEHE 2 R BOEAS R B R - sR L PR BB R
1% ~ B AL R RIE A SR EE B E SRR rTREME ~ LR RATEER < EA - 1Fky
TR 2EL TEH B S & B RIS -

e DA IR B B o8 R o it B - FEE R R AT T2 iy 2 B 2 1 B~
B FWR S Rk AR 2 HyE L P I (RIS 1) © (EIS BRI - BERINA
e BRI - By TSR E IR B i — B H ? B8RS
K% » RO ERFRERE IS S E NG ? B < RKEEEmE ?
s ElSE S 2 M 2D SRR T AR DERTEE S TR e GEEHIMNEE IR A
W > S nRETRELE —P & 178 ~ S IhRE C FE R4 JH B < SR s B it - 40
A RE B E R B e 1H B R FE K -
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B SHBEHR AR XH AR X2 RAEEE  REAAZ T A AR

= ~ WM SRR

AP A5 PR A L 30001 - R, (Self-report) i &t - w5 7E 2k
SEIR] ik B+ B R AT BRARIBR I 2 « SRS B A S
PRIENE - FRFEE TR BT R e LIS B o R LI S5 S 2 B -
s> Podsakoff Bl Organ (1986) Akt » SE8s L WF/eRE Rt - HAE SR I LR
P o BRI - AHFSEER BB A BT RIS IR & - AETE =R MR
PRSI TR A R ~ TR ~ BRIV & S ML © T T T
e BURBBEA 2 (R » ST AR TR ISR - ARG S
PSR SRS, © [FIG - P2 SRR SASS IR LIS Lk B AT TR B I - 363
17 AR I B 5% S - e Harman FEIKITRRER - LUSES T =Uskohpm s
L

AT SRR BT Z20k R0k WL P — I BT L 25 S & A1+ R T
(KOS > SELem. FRAIPTRE BT A FTOCE - RIS SRS R S ffast - FEAAHIRIZER
MIAELESRBEEY - ORISR R A BEE AT AR - 3 T P R e 1 T AT/ 2
IS » ST SR P RO 53— 3T B P LR - BRI AL O H
HE - BEATTSE A AT D B S EL R AR IR - « 7502 ELRI e
LRI F RS LR - RAAAEIEEOEIRL A - ARBRA DI BB SRS
SR - FBE BLRERE - 5 TR A R RS I RAT Ry - SRR
A (B2 E ) - AR BB L B (IS 295 +00) ZB% - K
B+ AR AP SR Ry T SR ¢ AR SRS () B R L
(BCR) SERRRURELE o 5 RARSTE 2 FATHERIERI - F 2 ST AE S B RAL R T2
AR BB A R - BRSBTS - i T AESRT -

LY. - RACETESIEHR - C2C TBNT s AT A 2 S - FIHEAHhEE & 22
i - BEFSE AR BN « [FING - 5 SO S EA AT IE 200 - U401 © FEer{Lis
LSRR L R ~ REFEZ2 8L K3{T Ry S8 (Algesheimer et al., 2008) ; 32
HIRZT (RIEEAE YRR BI85 (Pissarra & Jestino, 2005) %5 » LU EEAE IS
BESRIEIF - R RIS R FELL - BN : Bl 2 TR (Roy et dl,
2004) o [RI1it » AL (R AR - 3 — A5 A BT 2 AR 3 ~ P A~ 5%
UM BT B - DB A RTAE R RE B » SRoRACA] LFAE 71 - BB
BB BT ST T A A R BB BT sk - AR 87 2kl 5 L 0 » AT
AT SE2 A8 - AR G L AE MR Rt — 4R -

38



BABHERSE H204 524

BE 3Rk

Adler, P. S, & Kwon, S. W. 2002. Socia capital: Prospects for a new concept. Academy of
Management Review, 27 (1): 17-40.

Aiken, M., Bacharach, S. B., & French, J. L. 1980. Organizational structure, work process
and proposal making in administrative bureaucracies. Academy of Management
Journal, 23 (4): 631-652.

Akcomak, I. S., & ter Weel, B. 2006. Social capital, innovation and growth: Evidence from
Europe. Working paper no. 2006-040, United Nations University.

Algesheimer, R., Dholakia, U. M., & Herrmann, A. 2005. The social influence of brand
community: Evidence from European car clubs. Journal of Marketing, 69 (3):
19-34.

Andersen, T. J. 2005. The performance effect of computer-mediated communication and
decentralized strategic decision making. Journal of Business Research, 58 (8):
1059-1067.

Armstrong, J. S., & Overton, T. S. 1977. Estimating nonresponse bias in mail surveys.
Journal of Marketing Research, 14 (3): 396-402.

Athaide, G. A., Meyers, P W., & Wilemon, D. L. 1996. Seller-buyer interactions during the
commercialization of technological process innovations. Journal of Product
I nnovation Management, 13 (5): 406-421.

Bagozzi, R. P, & Dholakia, U. M. 2002. Intentional social action in virtual communities.
Journal of I nteractive Marketing, 16 (2): 2-21.

Bagozzi, R. P, & Yi, Y. 1988. On the evauation of structural equation models. Journal of
the Academy of Marketing Science, 16 (1): 74-94.

Bagozzi, R. P, Yi, Y., & Phillips, L. W. 1991. Assessing construct validity in organizational
research. Administrative Science Quarterly, 36 (3): 421-458.

Baron, R. M., & Kenny, D. A. 1986. The moderator-mediator variable distinction in social
psychological research: Conceptual, strategic, and statistical consideration.
Journal of Personality and Social Psychology, 51 (6): 1173-1182.

Bianchi, T. 2001. With and without co-operation: Two alternative strategies in the food
processing industry in the Italian South. Entrepreneurship & Regional
Development, 13 (4): 117-145.

Black, S. E., & Lynch, L. M. 1996. Human-capital investments and productivity. American
Economic Review, 86 (2): 263-268.

Bourdieu, P. 1986. The forms of capital. In J. G. Richardson (Ed.), Handbook of theory and

39



B SHBEHR AR XH AR X2 RAEEE  REAAZ T A AR

research for the sociology of education: 241-258. New York, NY: Greenwood.

Burt, R. 1992. Structural holes: The social structure of competition. Cambridge, MA:
Harvard University Press.

Chin, W. W., & Todd, P. A. 1995. On the use, usefulness, and ease of use of structural
equation modeling in MIS research: A note of caution. MIS Quarterly, 19 (2):
237-246.

Chuang, T. J.,, & Lin, J. C. 1999. On the multiresolution encryption of still image. Pattern
Recognition and Image Analysis, 9 (3): 431-436.

Coleman, J. S. 1988. Socia capital in the creation of human capital. American Journal of
Sociology, 94 (s1): S95-S120.
. 1990. Foundations of social theory. Cambridge, MA: Harvard University Press.

Craig, D. L., & Zimring, C. 2000. Supporting collaborative design groups as design
communities. Design Studies, 21 (2): 187-204.

Crawford, C. M., & Di Benedetto, C. A. 2000. New product management (6th ed.). Boston,
MA: Irwin/McGraw-Hill.

Dakhli, M., & de Clercq, D. 2004. Human capital, socia capital, and innovation: A multi-
country study. Entrepreneurship & Regional Development, 16 (2): 107-128.

Dholakia, U. M., Bagozzi, R. P, & Pearo, L. K. 2004. A socia influence model of consumer
participation in network- and small-group-based virtual communities.
International Journal of Research in Marketing, 21 (3): 241-263.

Dzinkowski, R. 2000. The measurement and management of intellectual capital: An
introduction. Management Accounting, 78 (2): 32-36.

Edvinsson, L., & Maone, M. S. 1997. Intellectual capital: Realiziing your company's true
value by finding its hidden brainpower. New York, NY: Harper Business.

Edvinsson, L., & Sullivan, P. 1996. Developing a model for managing intellectual capital.
European Management Journal, 14 (4): 356-364.

Florin, J.,, & Schulze, W. 2000. Social capital and fundability of high potential new
ventures. Paper presented at the Academy of Management meetings, Toronto.

Fornell, C., & Larcker, D. F. 1981. Evauating structure equations models with unobservable
variables and measurement error. Journal of Marketing Research, 18 (1): 39-50.

Gabbay, S. M., & Zuckerman, E. W. 1998. Social capital and opportunity in corporate R& D:
The contingent effect of contact density on mobility expectations. Social Science
Research, 27 (2): 189-217.

Gruner, K. E., & Homburg, C. 2000. Does customer interaction enhance new product

40



BABHERSE H204 524

success? Journal of Business Research, 49 (1): 1-14.

Hagel, J., & Armstrong, A. 1997. Net gain: Expanding markets through virtual
communities. Boston, MA: Harvard Business School Press.

Hair, J. F. Jr., Anderson, R. E., Tatham, R. L., & Black, W. C. 1995. Multivariate data
analysis with readings (4th ed.). New Jersey, NJ: Prentice-Hall.

Hakansson, H. 1987. Industrial technological development: A network approach. Kent,
UK: Croom Helm.

Hansen, M. T. 1998. Combining network centrality and related knowledge: Explaining
effective knowledge sharing in multiunit firms. Working paper, Harvard Business
Schoal.

Hu, L. T., & Bentler, P. M. 1999. Cutoff criteria for fit indexes in covariance structure
analysis: Conventional criteria versus new alternatives. Structural Equation
Modeling, 6 (1): 1-55.

Jang, H. Y., Olfman, L., Ko, I. S., Koh, J., & Kim, K. 2008. The influence of on-line brand
community characteristics on community commitment and brand loyalty.
I nternational Journal of Electronic Commerce, 12 (3): 57-80.

Johanson, U., Martensson, M., & Skoog, M. 1999. Measuring and managing intangibles:
Eleven Swedish qualitative exploratory case studies. Working paper, Stockholm
University.

Kaasa, A. 2007. Effects of different dimensions of social capital on innovation: Evidence
from Europe at the regional level. Working paper no. 69, University of Tartu.

Kahn, K. B., & McDonough, E. F. 111. 1997. An empirical study of the relationships among
co-location, integration, performance and satisfaction. Journal of Product
I nnovation Management, 14 (3): 161-178.

Karagozoglu, N., & Brown, W. B. 1993. Time-based management of the new product
development process. Journal of Product Innovation Management, 10 (3): 204-
215.

Landry, R., Amara, N., & Lamari, M. 2002. Does socia capital determine innovation? To
what extent? Technological Forecasting and Social Change, 69 (7): 681-701.

Lee, F S L., Vogd, D., & Limayem, M. 2003. Virtua community informatics: A review
and research agenda. Journal of Information Technology Theory and
Application, 5 (1): 47-61.

Leonard, D., & Swap, W. 1999. When sparks fly: Igniting creativity in groups. Boston,
MA: Harvard Business School Press.

41



B SHBEHR AR XH AR X2 RAEEE  REAAZ T A AR

Lilien, G. L., Morrison, P. D., Searls, K., Sonnack, M., & Von Hippel, E. 2002. Performance
assessment of the lead user idea-generation process for new product development.
Management Science, 48 (8): 1042-1059.

Lynn, B. E. 2000. Intellectual capital: Unearthing hidden value by managing intellectual
assets. |vey Business Journal, 64 (3): 48-52.

Maclaran, P, & Catterall, M. 2002. Researching the social web: Marketing information from
virtual communities. Marketing I ntelligence & Planning, 20 (6): 319-326.

Martin, C. L., & Pranter, C. A. 1989. Compatibility management: Customer-to-customer
relationship in service environments. The Journal of Services Marketing, 3 (3):
5-15.

McAlexander, J. H., Schouten, J. W., & Koening, H. F. 2002. Building brand community.
Journal of Marketing, 66 (1): 38-54.

McWilliam, G. 2000. Building stronger brands through online communities. Sloan
Management Review, 41 (3): 43-54.

Millson, M. R., Ra, S. P, & Wilemon, D. 1996. Strategic partnering for developing new
products. Research Technology Management, 39 (3): 41-49.

Mossholder, K. W., Bennett, N., Kemery, E. R., & Wesolowski, M. A. 1998. Relationships
between bases of power and work reactions. The mediational role of procedural
justice. Journal of Management, 24 (4): 533-552.

Muniz, J. A. M., & O'Guinn, T. C. 2001. Brand community. Journal of Consumer
Research, 27 (4): 412-432.

Muniz, J. A. M., & Schau, H. J. 2005. Religiosity in the abandoned Apple Newton brand
community. Journal of Consumer Research, 31 (4): 737-747.

Nahapiet, J., & Ghoshal, S. 1998. Social capita, intellectual capital, and the organizational
advantage. Academy of Management Review, 23 (2): 242-266.

Nonaka, I., & Takeuchi, H. 1995. The knowledge creating company. New York, NY:
Oxford University Press.

Nunnally, J. C. 1978. Psychometric theory. New York, NY: McGraw-Hill.

Olson, E. M., Walker, Jr. O. C., Ruekerf, R. W., & Bonnerd, J. M. 2001. Patterns of
cooperation during new product development among marketing, operations and
R&D: Implications for project performance. The Journal of Product Innovation
Management, 18 (4): 258-271.

Pearce, J. L., & Randel, A. E. 2004. Expectations of organizational mobility, workplace
social inclusion, and employee job performance. Journal of Organizational

42



BABHERSE H204 524

Behavior, 25 (1): 81-98.

Pissarra, J., & Jesuino, J. C. 2005. |dea generation through computer-mediated
communication: The effect of anonymity. Journal of Managerial Psychology, 20
(3): 275-291.

Pisek, P. E., & Wilson, T. 2001. Complexity, leadership, and management in healthcare
organizations. British Medical Journal, 323: 746-749.

Podsakoff, P. M., & Organ, D. W. 1986. Self reports in organizational research: Problems
and prospects. Journal of Management, 12 (4): 531-544.

Putnam, R. 1993. The prosperous community: Social capital and public life. The American
Prospect, 13 (1): 35-42.

Roy, S., Sivakumar, K., & Wilkinson, |. F. 2004. Innovation generation in supply chain
relationships: A conceptual model and research propositions. Journal of the
Academy of Marketing Science, 32 (1): 61-79.

Schultz, T. W. 1961. Investment in human capital. American Economic Review, 51 (1): 1-
17.

Sheina, M., & Woods, E. 1999. Knowledge management: Building the collaborative
enterprise. http://www.ovum.com. Accessed Oct. 12, 2000.

Sherman, D. J., Souder, W. E., & Jenssen, S. A. 2000. Differential effects of the primary
forms of cross functional integration on product development cycle time. Journal
of Product Innovation Management, 17 (4): 257-267.

Siegel, R, Siegdl, E., & MacMillan, |. C. 1993. Characteristics distinguishing high-growth
ventures. Journal of Business Venturing, 8 (2): 169-180.

Sivadas, E., & Dwyer, F. R. 2000. An examination of organizational factors influencing new
product success in internal and alliance-based processes. Journal of Marketing,
64 (1): 31-49.

Smith, K. 1995. Interactions in knowledge systems, foundations, policy implications and
empirical methods. STI Review, 16 (1): 69-102.

Souder, W. E., Sherman, J. D., & Cooper, R. D. 1998. Environmental uncertainty,
organizational integration, and new product development effectiveness. A test of
contingency theory. Journal of Product Innovation Management, 15 (6): 520-
533.

Spanjol, J. 2003. | dea generation in new product development: A cognitive framework of
the fuzzy front end. Unpublished doctoral dissertation, University of Illinois at
Urbana-Champaign.

43



B SHBEHR AR XH AR X2 RAEEE  REAAZ T A AR

Stewart, T. A. 1997. Intellectual capital: The new wealth of organizations. New York, NY:
Doubleday.

Subramaniam, M., & Venkatraman, N. 2001. Determinants of transnational new product
development capability: Testing the influence of transferring and deploying tacit
overseas knowledge. Strategic Management Journal, 22 (4): 359-378.

Subramaniam, M., & Youndt, M. A. 2005. The influence of intellectual capital on the types
of innovative capabilities. Academy of Management Journal, 48 (3): 450-463.

Troy, L. C., Szymanski, D. M., & Varadargjan, P. R. 2001. Generating new product ideas:
An initial investigation of role of market information and organizational
characteristics. Journal of the Academy of Marketing Science, 29 (1): 89-101.

Tsai, W., & Ghoshal, S. 1998. Social capital and value creation: The role of intrafirm
networks. Academy of Management Journal, 41 (4): 464-476.

Van de Ven, A. H. 1986. Central problems in the management of innovation. Management
Science, 32 (5): 590-607.

Vinding, A. L. 2006. Absorptive capacity and innovative performance: A human capital
approach. Economics of 1 nnovation and New Technology, 15 (4/5): 507-517.

Von Hippel, E. 1986. Lead users. A source of novel product concepts. Management
Science, 32 (7): 791-805.

Yli-Renko, H., Autio, E., & Sapienza, H. 2001. Social capital, knowledge acquisition, and
knowledge exploitation in young technology-based firms. Strategic Management
Journal, 22 (6/7): 587-613.

Youndt, M. A., Subramaniam, M., & Snell, S. A. 2004. Intellectual capital profiles: An
examination of investments and returns. Journal of Management Studies, 41 (2):
335-361.

44



Pux 1

LiEesibEEl

gk C2C @4z

1. Bt ek S 157 LRI EERA TR B EE
2. BAeE 7T 2] 2 BfR - 3sm ala o
3. IH R BRI AR A2

AN AR

1. B BRI R RS T I

2. TEERMY AR - IRy B N
3. AR Ny B m IR R B K HE

HEEAR

1 B &AM S ER2 B R &

2. Petd e AP bk o B AR e AT 1 5

3. EREAEAAN ~ S R ps B (S5 EACR R TR T 5

RIE AL

1. FTAVAIEHGEE Ryfrar (Frdd) /Y

2. WEEANAIE RESCE R G A AL Bk

3. VB REM S ML BAYFE R

4. Jgrs (BEAF]) 25 s 2 i MruaE B igis

45

BEXEHME 205 520



B Sh AL RE S PO AR R A A E AL -

HETAZFHHR

PiEx 2
MMC it ¥ EpEERIEZ R B 22
BEh* =S| AT B FTESRIEC BlIE
(BEEXE) (topic) B KERY
68 "HASSELBLAD" THRA RN 2 = Eiiig EPN 1! Eiiig
mE
32 B EER ARG ES] Robert Practicality
MR
30 =&5—FHKEs DIY % 2£BATHEE N &D E=l L.S.P. Fluency,
GPS/GSM/Keyless (face-to-face) (EE 54 TF2Em) Novelty
21 MK4 TDCid T am R AR Y1 Eiiig Eiiig
B R FE R dE ITHEIE
21 MK4 383582 & FESEEE & E=) ZABHE Fluency,
ZEKHEE Novelty,
(fFlgn - ERSEE) Practicality
18 RER TG AH B8 &b k& %N 58 Eiiig Eiiig
DEEEE
17 (8= At B DIYERK Es) Chief, RD Wang | Practicality
ELEEI IR S
17 Heommim 5| EAREL | BN ENESKREERE E=] Chief, Leo, Steve Novelty,
(2B R S R T I 2 Practicality
BEFRASBME)
16 MK2e chjre gl f = S Y BE 7 R SR k=) Chief, George Practicality
a. @RikiE : MMC st migatam (—EA)
b. &7 : NG & (= X&) = 15 "Ll E
C. FHE®R (K1E)
d. MK4 : Z5004% (&%) Mondeo B3k » Eep TDCi ALEHBERR
e. MK2 : & — 1€ Mondeo B¢

46




BEXEHME 205 520

>,

((=223i5 ]y
25

7 B A P L > RO ST BB I B SRR A o (T

I

R SRR R AR - A R AR A O o NS B SEE
SRR BRI BT Ry ~ S VBRI LU A AR
PP d=

Northwestern University (SZEEIPGIL A BASHE L - 3R BT SE1b AR (e

E==4 EIE\

IR - FEITE RS - EAHET - E TR - riEH - AL ESEHREE
ISR o Bflinim SR ARV E B - HAVEBIERR - EEIR i - EELELRK ~ hil
& FFam -~ Asia Pacific Management Review -~ Entrepreneurship & Regional
Development ~ CyberPsychology and Behavior ~ Industrial Marketing Management -~
Journal of Business Ethics ~ Technological Forecasting and Social Change Z£HAT] -

47



B SHBEHR AR XH AR X2 RAEEE  REAAZ T A AR

48



