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Abstract

The current research investigates the theory of information processing originally proposed
by Galbraith (1973, 1977). It is found that the balance between the fitting of information
processing requirement and processing capabilities is a static viewpoint. If the concept of
technological innovation is introduced, dynamic conditions of this fit can be inferred. Such
dynamic conditions can reflect that the mechanism associated with the organization of
information and processing tends to become more and more complicated. Moreover, the
progress of becoming more complicated can also signify an improvement of corporate
competitiveness.

It is found in the current study that small and middle class corporations, which lack in
information related technology, may result in a drop of corporate competiveness if their
information processing mechanisms are too complicated. Once at this situation, it is
necessary to trade off between the simplicity and complexity. Based on the notion that
corporate competiveness is a function of the corporate value and cost, the cross point
between the upper-limit curve of corporate achievable-value and the lower-limit curve of
corporate minimum cost is termed the initiation point of decline. Corporations should shift
this decline initiation point to the right in order to maintain competiveness and sustain
business operation. Based on the results of the current research, it is concluded that the
achievable-value upper-limit curve has its rigidity. The feasible way of shifting the initiation
point of decline to the right is to decrease the slope of the lower-limit curve of corporate
minimum cost by adopting information technology. By doing so, this also further improves
corporate competiveness.
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