
 79

 

 
 
 

* ** 

 

 

 

 

 

 

 

 

                   
*  
**  



  80 

 

(Information System, IS)

(project team)

 

(teamwork)

(McFletcher, 1996)

Stephens (1993) Kaiser Bostrom (1982) Newman Robey (1992)

Kozar Zigurs (1992) Barki Hartwick (1994)

Harrison Farn (1990)

(IS project team)  

( 82)

(Green, 1989)

( 87) ( 87) ( 86)
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(1)

 

(2)

 

(3)

 

 

 

(project team)

Carnevale (1995) Guzzo Salas (1995) Mohrman Cohen (1995)

313
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60%

(Harrison, 1993 Turner, 

1998) Gordon (1992)  82%

(1993)

68% 91%

 

 

Feldman Arnold (1983)

Smith (1967)

McFletcher (1996)

Shonk (1982)

1  



 83

1  

 (group) (team) 

  
 

 
  

 
  

 
  

(Bubshait Farooq, 1999 Ford McLaughlin, 

1992)

(George Jones, 1999 Kraut Streeter, 1995)  

 

Quick (1992)

Hackman (1990)

Clark  

Wheelwright (1992)

( 89) ( 83)
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( 87)

 

Quick (1992)

Kenneth, 

Donald  Eunice ( 81)

Shonk (1982) Lewis (1993) Salas et al. (1992) Sundstrom (1990) Shonk 

(1992) (1)

(2)

(3)

(4) (5)

(6)

Campion, Medsker Higgs (1993)

(1) (Team Spirit)

(2) (Social Support)

(Positive Social Interaction)

(3) (Workload Sharing)

(4) (Communication and Cooperation)

Blau Scott (1963)

Bass (1965)

Kloppenborg

Petrick (1999)
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(1) (intellectual)

(2) (Social) (3)

(emotional) (4) (moral)

(5) (political)  

 

(Beehr Newman 1979) French, 

Rodgers Cobb (1974)

(Smith, Kendall Hulin, 1969) Seashore

Taber (1975)

 

1962 French

Caplan (1975)

(Baroudi, 1985 Goldstein, 1984 Igbaria et al., 1994)

Hendrix et al. (1987)
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Dubinsky Hartley (1986)

( 83) (

84) ( 84) ( 86) ( 87)

 

(H1)  

Porter, Steers, Mowday Boulian (1974) Morrow 

(1983)

(1) (2)

(3) Shaw (1976)

Pinto Prescott (1993)

Montebello Buzzotta (1993)

Carr Littman (1993)

Campio et al. (1993)

James Charles (1981)

( 76)

Bollen

Hoyle (1990) Levin Moreland (1990) Back (1951) Hoogstraten Vorst (1978)
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(H2)
 

(Li Shani, 1991) Li Shani (1991)

Mowday (1982)

 

(H3)
 

Doll Torkzadeh (1991)

( 82)

Deming (1986) Juran (1989) Shonk (1992)

Mowday (1982)

( 75)
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(Jwell Reitz, 1981

Hackman, 1983 Gladstein, 1984 Salas et al., 1992)

 

(H4)
 

 

 

 

 

1

 



 89

 

 

 

   

 

  

 

  

 

 

 

 

1  

 

 

1 ’→ ’ ’↔ ’ 1

 

 

 
 
 

 
   

 
 
 
 

 
 
 
 
 
 

H2 

H3 

H1 

H4 



  90 

 

( 83 Sullivan Bhagat, 1992 Steer, 

1975 Mackin, 1994 Jones Harrison, 1996 Gladstein, 1984 Li, 1996)

 

 

(1)

(2)

(3)

(4)T

(5) (Multivariate Analysis of Covariance, MANCOVA)

MANCOVA  



 91

 

 

Evans Jarvis (1986)

(team cohesion) (team commitment) (team 

participation) Likert (1 )

(5 )

 

Li Shani (1991)
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Weiss et al. (1967)

(1 ) (5 )

 

 

 

1998

600
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600 86 14.3% 81

78.9% 21.1%

47% 53%

72% 28% 36 84%

31% 69%

4.9 9

EDP 23% MIS 32% 45%

62% 2  

 

2  
     

 58 72% 
 

 23 28% 

25  2 2% 

26-35  37 46% 

36-45  30 37% 
 

46  12 15% 

 10 12% 

 38 47% 

 30 37% 
 

 3 4% 

 25 31% 
 

 56 69% 

3  38 47% 

3.1 -6  20 25% 

6.1 -9  9 11% 
 

9  14 17% 

6  6 7% 

6.1 -9  10 12%  
9  65 80% 

 38 47% 

 

 
 43 53% 
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 31 38% 
 

 50 62% 

EDP  19 23% 

MIS  26 32% 
 

 
OA  36 45% 

 

(Varimax)

0.5

( ) 1

0.5

3(A)~ 3(C)  
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3(A)  

     
 
 

 
   

Cronba
ch  

P3  0.88 

P1  0.87 

P11  0.76 
 

 

P12  0.71 

34.58% 0.94 

P2  0.86 

P13  0.85 
 

 

P9  0.81 
65.44% 0.76 

P20  0.78 

P4  0.61 

P15  0.59 

 

 

 
 

P5  0.53 

70.50% 0.70 

 

3(B)  

     
 
 

 
   

Cronba
ch  

F3  0.86 

F4  0.84 

F5  0.84 

F1  0.82 

F2  0.77 
 

 

F6  0.71 

22.57% 0.89 

F18  0.78 

F16  0.71 

F15  0.71  
 

F17  0.65 

41.25% 0.88 

F10  0.80 

F13  0.76 

F7  0.61 

F11  0.53  
 

F12  0.52 

58.12% 0.69 

F8  0.80 

F9  0.80 

F19  0.72 

F20  0.59 

 

 
 

F14  0.59 

65.92% 0.64 
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3(C)  

     
 
 

 
   

Cronba
ch  

S15  0.80 

S14  0.74 
 

 

S7  0.73 

40.22% 0.91 

S16  0.81 

S5  0.75 

S12  0.74 

S10  0.69 

S13  0.69 
 

 

S8  0.67 

45.57% 0.80 

S3  0.82 

S4  0.80 
 

 

S2  0.79 

50.48% 0.80 

S11  0.65 

 
 

S6  0.50 
53.79% 0.73 

S1  0.82 

 

 
 

S9  0.52 
55.41% 0.62 

 

Cronbach

3(A)~3(C)

Cronbach 0.7 Nunnally 

(1978) Cronbach 0.7
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4

(

84 84 Li Shani, 1991)
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4  
          

 
    

 -0.60** -0.11 -0.01 0.25* 
 -0.61** -0.23* -0.10 0.24* 
 -0.22* -0.13 -0.34** -0.01 

 -0.36** -0.32** -0.35** -0.15 

 -0.32** -0.33** -0.07 -0.05 
 ** p<0.05 * p<0.1 

 

5

3

IS

3
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5  
      

 3.93 

 4.11+ 

 3.62  
 

 3.97 

3.91+ 

 3.76 

 3.46 
 

 

 3.62 

3.61 

 3.63 

 3.72 

 3.87 

 

 
 

 3.65 

3.72 

 1.72 

 1.79 

 2.01 

 1.75 

 2.05 
 

 

 2.32 

1.94 

 2.57 

 2.52 

 2.88  

 
 

 2.65 

2.66 

 3.19 

 3.00 

 3.84+ 

 3.57  
 

 2.82 

3.28+ 

 3.52 

 3.32 

 3.79 

 3.31 

 

 
 

 2.38 

3.26 

 3.54 

 
3.59 

 
 

 3.91 

3.68 

 3.60 

 3.33 

 3.74 

 

 

 

 3.84 

3.69+ 
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 3.60   

 4.05+ 

 

 3.43 

 3.01 
 

 

 3.25 

3.23 

 3.21 

 
 

 3.00 
3.11 

 3.11 

 

 
 

 3.89 
3.50 

  +  

 

Ward

 

Ward

Ward

6

6
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6  
 

 F  
  

 58.19** 4.28+ 3.37- 
 75.17** 4.19+ 3.28- 
 26.83** 4.27+ 3.70- 

 43 38 

   
** p<0.05 + -  

 

T

7 7

( )

 

 

7  
 

 (N=43) (N=38) 
 P  

(%) 94.4% 49.6% 21.15 a** 0.00 
 37.4 35.5 1.04b 0.30 

1 2.66 2.76 -0.56b 0.58 
(%) 50.6% 11.4% 6.02a* 0.10 

 4.92 4.88 0.08b 0.94 

 

 16.33 15.25 0.31b 0.76 
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 (%) 63.2% 30.8% 10.63 a** 0.00 

 76.3% 47.7% 2.49 b** 0.02 

 
2 77.4% 76.6% 1.18b 0.24 

** p<0.05 * p<0.1 
       1 1 2 3 4  2 MIS  

a b T  

 

( )

( )

8 9  

 

8  
  

     

 

F  
Wilk’s Lambda F  

  9.37** 4.36** 0.02 1.32 0.76 2.66** 
 0.32 0.05 0.52 0.36 0.97 0.28 
 0.18 0.35 0.71 0.00 0.97 0.26 
 0.93 0.04 0.80 0.00 0.96 0.36 
 2.98* 0.13 1.68 1.49 0.86 1.33 

 0.04 0.06 4.34** 1.85 0.85 1.43 
 0.16 0.08 1.38 0.68 0.95 0.46 

 

 0.11 9.15** 3.30* 4.43** 0.74 2.88** 

 0.04 0.11 2.40 5.98** 0.82 1.85 

 

  0.21 0.01 0.20 0.05 0.99 0.11 
 ** p<0.05 * p<0.1 
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8 F

=2.656

F 9.366 4.356

 

 

9  
  

      

 

F  
Wilk’s Lambda F  

  14.67** 15.60** 3.00* 6.50** 21.86** 0.56 5.21** 
 0.53 1.39 0.10 0.02 4.79 ** 0.82 1.46 
 1.09 0.00 0.00 0.17 0.36 0.93 0.53 
 0.17 0.18 0.01 1.45 2.45 0.77 1.99 
 1.16 0.93 0.58 0.65 0.16 0.86 1.51 

 0.00 1.56 0.21 0.75 1.02 0.69 3.01 ** 
 2.92 * 1.13 0.04 0.03 3.69 * 0.72 2.58 ** 

 

 0.13 0.32 0.32 2.77 * 2.62 0.67 3.29 ** 

 1.24 0.48 0.15 0.03 0.19 0.82 1.49 

 

  1.12 0.32 0.01 3.43 * 3.46 * 0.75 2.17 * 

 ** p<0.05 * p<0.1 

 

9 F

=5.21 5

F 14.67, 15.60, 3.00, 

6.50 21.86
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8 9

T 10

10

0.05 10

 

 

10  

  
 

 
(N=43) 

 
(N=38) 

T  P  

 1.65- 2.30+ -4.76** 0.00 

 2.47- 2.91+ -2.12** 0.04 

 3.21- 3.23+ 0.17 0.87 
  3.51- 3.53+ -0.10 0.92 

 4.00+ 3.48- 5.48** 0.00 

 3.96+ 3.32- 5.56** 0.00 

 3.55+ 2.86- 4.03** 0.00 

 3.31+ 2.79- 3.25** 0.00 
 

 3.77+ 3.25- 4.39** 0.00 
 ** p<0.05 (2-tailed) * p<0.1 (2-tailed) + -  
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( 81)

( 85)
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11(A)~ 11(C) 

(1)  

 

11(A)  
 P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 P15 P16 P17 P18 P19 P20 

P1 1.00                    

P2 .15 1.00                   

P3 .83 .15 1.00                  

P4 .35 .31 .36 1.00                 

P5 .32 .30 .31 .24 1.00                

P6 -.60 -.53 -.51 -.36 -.13 1.00               

P7 -.63 -.61 -.59 -.54 -.20 -.65 1.00              

P8 -.19 -.24 -.16 -25 -.28 -.41 -.27 1.00             

P9 .14 .25 .18 .08 .19 -.22 -.22 -.22 1.00            

P10 -.24 -.19 -.22 -.47 -.14 -.52 -.44 -.32 -.39 1.00           

P11 .42 .32 .49 .30 .16 -.41 -.46 -.24 .14 -.21 1.00          

P12 .54 .61 .50 .35 .24 -.50 -.38 -.19 .29 -.27 .55 1.00         

P13 .39 .43 .35 .28 .06 -.30 -.18 -.09 .25 -.11 .39 .58 1.00        

P14 -.15 -.06 -.13 -.29 -.08 -.20 -.20 -.17 -.34 -.49 -.07 -.01 -.05 1.00       

P15 .41 .43 .32 .26 .28 -.44 -.47 -.13 .02 -.17 .33 .37 .36 -.07 1.00      

P16 .11 .03 .01 .09 .12 -.06 -.04 -.09 .15 -.04 .10 .09 .05 -.07 .09 1.00     

P17 -.49 -.59 -.53 -.34 -.12 -.57 -.53 -.29 -.18 -.43 -.59 -.58 -.46 -.07 -.32 -.05 1.00    

P18 .20 .19 .20 .13 .17 -.23 -.16 -.01 .08 -.13 .33 .23 .19 -.08 .39 .27 -.24 1.00   

P19 -.26 -.23 -.27 -.30 -.21 -.40 -.42 -.04 -.22 -.46 -.26 -.19 -.06 -.16 -.27 -.17 -.31 -.28 1.00  

P20 .10 .15 .12 .24 .33 -.18 -.18 -.05 .15 -.32 .16 .04 .06 -.10 .32 .21 -.17 .15 -.53 1.00 

 

(2)  

 

11(B)  
 F1 F2 F3 F4 F5 F6 F7 F8 F9 F10 F11 F12 F13 F14 F15 F16 F17 F18 F19 F20 

F1 1.00                    

F2 .56 1.00                   

F3 .64 .60 1.00                  

F4 .71 .48 .77 1.00                 

F5 .56 .57 .68 .58 1.00                
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F6 .53 .61 .41 .45 .61 1.00               

F7 -.16 -.16 -.16 -.11 -.07 -.04 1.00              

F8 -.09 -.07 -.10 -.16 -.05 -.02 -.15 1.00             

F9 -.04 -.05 .03 -.03 .11 -.02 -.19 -.58 1.00            

F10 -.04 -.14 .020 -.00 -.08 -.09 -.30 -.14 -.12 1.00           

F11 -.03 -.05 -.03 -.05 -.04 -.09 -.30 -.22 -.19 -.48 1.00          

F12 -.02 -.00 -.06 -.00 -.00 -.06 -.25 -.10 -.03 -.31 -.25 1.00         

F13 -.07 -.05 -.12 -.05 -.03 -.01 -.30 -.10 -.05 -.28 -.27 -.49 1.00        

F14 -.08 -.08 -.12 -.18 -.04 -.04 -.04 -.25 -.25 -.16 -.07 -.17 -.22 1.00       

F15 -.20 -.07 .11 -.14 -.21 -.11 -.17 -.05 -.21 -.11 -.10 -.19 -.16 -.16 1.00      

F16 -.21 -.06 .15 -.11 -.21 -.17 -.15 -.08 -.14 -.20 -.20 -.13 -.17 -.14 -.65 1.00     

F17 -.19 -.16 .20 -.19 -.21 -.15 -.18 -.04 -.17 -.20 -.18 -.18 -.18 -.17 -.58 -.63 1.00    

F18 -.18 -.10 .16 -.08 -.21 -.13 -.11 -.03 -.12 -.18 -.20 -.18 -.22 -.22 -.65 -.77 -.66 1.00   

F19 -.04 -.04 -.11 -.15 -.07 -.07 -.02 -.30 -.29 -.17 -.20 -.09 .00 -.29 -.17 -.19 -.15 -.167 1.00  

F20 -.04 -.04 -.12 -.19 -.07 -.06 -.19 -.29 -.24 -.12 -.20 -.13 -.03 -.28 -.21 -.21 -.17 -.164 -.52 1.00 

 

(3)  

 

11(C)  
 S1 S2 S3 S4 S5 S6 S7 S8 S9 S10 S11 S12 S13 S14 S15 S16 

S1 1.00                
S2 .12 1.00               
S3 .04 .53 1.00              
S4 .21 .56 .56 1.00             
S5 .20 .15 .16 .13 1.00            
S6 .22 .17 .22 .14 .20 1.00           
S7 .21 .11 .19 .19 .21 .12 1.00          
S8 .20 .12 .21 .09 .42 .15 .15 1.00         
S9 .26 .19 .22 .02 .14 .16 .16 .19 1.00        
S10 .06 .15 .14 .22 .43 .22 .19 .62 .20 1.00       
S11 .15 .19 .18 .23 .16 .40 .20 .17 .23 .22 1.00      
S12 .20 .18 .17 .22 .39 .17 .23 .63 .11 .55 .19 1.00     
S13 .13 .21 .16 .20 .39 .17 .21 .49 .14 .51 .21 .70 1.00    
S14 .02 .21 .21 .10 .19 .16 .32 .16 .22 .19 .22 .15 .19 1.00   
S15 .05 .03 .20 .09 .18 .21 .27 .16 .21 .21 .19 .22 .19 .53 1.00  
S16 .16 .22 .15 .21 .34 .19 .23 .66 .22 .59 .21 .74 .57 .19 .20 1.00 
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Abstract 

This paper attempts to bridge the MIS professionals’ identity of project teams 

with their stress and satisfaction toward jobs. Significant relationships were found 

between the three. In particular, those who rated themselves with a more positive 

perception of their teams over various attitude variables, including team-cohesion, 

-commitment, and -participation, also rated significantly lower in the various items 

of job stress and higher in those of job satisfaction.  The result also indicates that 

individual attributes (gender, personal background and status) and task 

characteristic (i.e., the participating stage) may affect IS professionals’ identity of 

project teams. One may conclude from the current findings that the job- stress and 

satisfaction of MIS people can be improved through an enhancement of their 

attitudes toward the IS project teams. 
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